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Dear Supervisors:

APPROVAL OF CONTRACT FOR WORKERS' COMPENSATION
CLAIM THIRD-PARTY ADMINISTRATION SERVICES

(ALL DISTRICTS) (3 VOTES)

SUBJECT

To approve a contract with Intercare Insurance Services (Intercare) to perform workers'
compensation third-party claim administration (TPA) services for Unit 3 of the County of
Los Angeles (County) Workers' Compensation Program.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that these services can be more economically performed by an independent

contractor than by County employees.

2. Approve and instruct the Chair to sign the attached contract with Intercare for TPA
services for a five-year term, commencing January 1, 2009 through
December 31, 2013, with a provision for two, one-year renewal options, at a first
year annual cost of $7,520,688.

3. Authorize the Chief Executive Officer (CEO) or his designee to approve and

execute all renewal options, and change notices pursuant to the provisions of the
contract.

"To Enrich Lives Through Effective And Caring Service"

Please Conserve Paper- This Document and Copies are Two-Sided
Intra-County Correspondence Sent Electronically Only
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The County's Workers' Compensation Program is organized into four Units (Units 1 - 4),
each Unit comprised of designated departments and their respective claims.
The County presently utilizes three TPA contractors to adjust workers' compensation
claims: TRISTAR Risk Management (TRISTAR) administers Units 1 and 2, Intercare
administers Unit 3, and Acclamation Insurance Management Services, Inc. (AIMS)
administers Unit 4. The purpose of this recommendation is to replace the existing Unit
3 contract, which expires on December 31,2008.

Implementation of Strategic Plan Goals

This recommendation supports the County's Strategic Plan Goal 2 - Workforce

Excellence, Goal 3 - Organizational Effectiveness, and Goal 4 - Fiscal Responsibility,
by providing timely and cost effective workers' compensation claim administration

services.

FISCAL IMPACT/FINANCING

The contract's projected first-year cost is $7,520,688. Costs for this contract will be paid
from the County's Workers' Compensation Employee Benefits Operating Budget.
Funding has been included in the Fiscal Year 2008-09 Adopted Budget.

The contract contains a Cost-of-Living Adjustment (COLA) provision, whereby, the CEO
may increase the contractor's compensation during subsequent years. Pursuant to
County policy, the COLA is capped at the lesser of the general salary movement
percentage for County employees or the Consumer Price Index for Urban Consumers
(CPI-U).

The contract includes an option to reduce claim examiner caseloads at set costs. This
option contemplates unanticipated service needs initiated by changing State of
California statutory and regulatory requirements. A reduction in claim examiner
caseloads and the related increase in service fees will require your Board's approval. In
addition, this contract contains a new provision requiring the contractor to perform a
Statement of Auditing Standard (SAS) No. 70 (Type II) audit. As such, a widely
recognized auditing standard will be applied to the contractor's control processes and
activities.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contract contains all required Board, CEO, and County Counsel provisions. The
contract has been approved as to form by County CounseL.

The Community Business Enterprise (CBE) information form is attached (Attachment 1).

CONTRACTING PROCESS

On January 4, 2008, the CEO issued a Request For Proposals (RFP) for workers'
compensation claim TPA services. The RFP was posted on the County's "Doing
Business With Us" website (Attachment 2); and advertisements were placed in the
Los Angeles Times, Los Angeles Sentinel, La Opinion, and Acton/Agua Dulce
newspapers. An Invitation to Submit Proposal was mailed to 146 vendors, including
22 vendors from the Office of Affirmative Action Compliance participating vendors
listing.

On February 7,2008, 14 vendors attended the mandatory Proposers Conference.

Three bidders: CorVel Corporation, AIMS, and the incumbent Intercare, submitted
proposals which meet the County's minimum requirements. Each proposal was
thoroughly and comprehensively evaluated by representatives from the departments of
the CEO, Sheriff, Coroner, Fire, Health Services, Internal Services, Parks and
Recreation, and Public Works.

The proposals submitted by AIMS and Intercare were ranked highest, with the Intercare
proposal ranking only 4.6 percentage points lower. The CEO recommends awarding
the contract to Intercare, as: 1) Intercare is highly qualified to perform the work, and 2)
the County is better protected against risk by utilizing three TPA contractors rather than
two for these critical services. If this contract were awarded to AIMS, then the County
would have only two TPA contråctors to provide services for all four Units (i.e., AIMS
and TRISTAR). If one contractor were to unexpectedly terminate its contract, then the
administration of all County workers' compensation claim files would be the
responsibilty of the one remaining contractor.

All proposers were debriefed on their proposal ratings and no protests were filed.

The "Proposition A" cost analysis (Attachment 3) demonstrates an estimated first-year
cost savings of $948,719. The Auditor-Controller has reviewed the cost comparison

and concurs that the contract is cost-effective.
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Intercare fully complies with the requirements of the Living Wage Program (County
Code Chapter 2.201), and agrees to pay a living wage to their employees providing
County services.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of this contract will enable the CEO to continue to provide critical workers'
compensation claim administration services to County departments, and ensure the
delivery of statutorily mandated workers' compensation benefits.

CONCLUSION

Upon approval by your Board, please return two signed originals of the contract and one
adopted copy of this letter to the CEO's Risk Management Branch, attention
Rocky A. Armfield, County Risk Manager.

Respectfully submitted,~
WILLIAM T FUJIOKA
Chief Executive Officer

WTF:ES
RAA:AR:km

Attachments

c: County Counsel
Aud itor -Controller
Office of Affirmative Action Compliance

K:\BOARD LETTERS - Depts (WORD)\CEO\09.16.08 BL - Workers Comp contract for claims TPA services.doc
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ATTACHMENT 1

County of l.i()s Angeles - Comniim.ity Business Enterprise Program (CBE)

1. I,QCAL Sl'1AL IJtSDSR$S ENTERPRISE PRf,FERENCE PROGRAM:

F'f NAME: IntercllreRøldíniis 1I1SUiriu:.u:eS4rvlm. In~

,l lAM NOT..................I-.. A Local SBB certied by the County ones Aîgeles Offce oi'Affriatyvc Actiøn Compliance

a I AM . 0$ ofthe dare (¡!this prolKsaJJidsimbmisiion,
'" .. '" ... _.& .. .... '" _.,." ......."' .. ....... ~_ _ ..;... '" "" ,.,'" ,,_ '" ",._",. '" ,,,. ,,_, '" ',' ,.. ""'''''' ",.,.,,,,....,, '.~' .~.',"'. "" ",,_ '" "" .",..,. '_~"_~ ""., _,. ""..._... '" .,.,.." "" "'....... ,~._.."'_ "''''.",r",,, _ _". _ _ __.'.. _. _ ......... ",... '.".", "'.".'" ........ '" $.", ,..it,.,..,,,,,:,, .". '" '" ",_,.,...", "'." ,""'0''' ..."_ "'.,'.. "'.

a As an eligible Lona! SBE, r request this ¡)t:iposaLibid he considered for the L.ocal SBBPreferencb.

My County (WebVen) Vendor Number ;

II. rff.MlORGANlZTIQ.NtNlfORMATJONi TIie intbrmation reuested below is for statistical purposes only. On final analysis wid
consideration of award, contractor/vendor wìU be selected WitllÖiut re~rd to tikce!etîl1'ìcity, color, relìgiOli, sex, national Drígjn, age, sexual
orielitatÎ(m or óisabil "

Business Structure: t) Sole Propneton:lùp Q larerSliip .. Cæpôratìon Q Non-Profit OFracliise
o Other (Pleae Sped!)) _

'rlitÌll NumJll1r ,,(Employees (inchidig owners): 345

Riu:.elEtbnÎ.c C..mpøsitlon Df' Firm.. Please dis.bute theabovc total numba of mdiyidwds int:o the folwwing catøgorie.¡:

Bl1lcklAftiCl American

()

4

5 9 52

2 8 2.

(l (l

25 33 11.8

Asian or Pacific Islander

0 () 0

0 0 4

(I (I 4

Hiipiinic,'i"..loo

Americal Indian

FilpÎl¡¡ (Tht'$c tl.llmlifu an lnl.lndlld În thii "Áslim ()f riidliclsla.f\def" numbers)

White 13

ui. PERCENAGE OF OWNERSHIP IN FIR: Pleiie indicate byperctntage (%) how oW,Ier:illm offue firm is clistributed.

iv.

V. 'QJ,CLARATlONr nXECLAR~ tlI'IDERI''ENALTY OF PERY UNER ffELAWS OF THE STATE OF CALIFRNTH A!OVE JNFORM 1RATE.
, llme

Ramser

Tr'al1sitioMIJOb Op:portvnmes Preference Application RFP - APPËNOIX: D - Page 9:



Selected .Bid Information

ATTACHMENT 2

Bid OetaU Information

Bid NurrbQir: OA001-0i"9

aid title: Third-Party Workers' Compemation Claims ÄdmiriÎ;slratiór 5aivk;&$

aiel Type: Service
Department: Chief Exl1cutl..e Offce
Comrm:idlty: ADM1NISTRATIVE SERVIOES, ALL KU~DS

Qpen Date: 1/101008

Ciosing Oa~: 2ila'¡WOa 11:00 AM

Bid Amount: NIA
Bid Download: Ay~ílqI;J'Z

Slid OeilorI1ptlon: The COLlhty of t.ó.t Atgtllea 1$ t$&uing a Reque$!t for Proposals (RFt') for third.plr'y workers'
ootnplnsatiQn claims adminítõÎllIoon oorvice$. Writen que$liona regarding ¡his RFP lire dUß by January
25, 200e, a mimda1or'l pfo¡xßrsconferßnce wilt lle held on Februaiy 7., 2008, 9:00a.rne, III the Equitable
Plazã, 8435 Wili;hlra Blvil, ßulte200, Floom 215Ä,\-o$ ArgelifS, CA 90010. Proposals are due by 11 :00
a.m, (PST), Februiiiy28, 2008.

Amendment Dm:e: 1/1012008 Ap¡;øndloo5 E . M
Download Available Appendloo E . M POP 2$41 ,91 K flA,~

C(lnt;ict Name: Ann Rain
Contact Phonel': (213) 138-2311

CO'ntact Emiil).: &e~~
lafôt Changed On: 1 It 0/2008 12::i:23 PM

¡;¡li;JlfJ"il1ìt WlndpY'

http://carnisvLco.la.ca, us/lacobids/B IdLookUplBìdDe&c. asp 1114/2008



PROPCrrQN ~ ~O~CTING
WORKERS' 9OMPIiNSA110N UjlflQ:~Af1 AOMI1:1SfATlON AGREI!Ml!!,T

COtiPAmSON 01" ESTHi.ATEO AVa¡IlASl.e .C.OST$ TO THE ÇQS,! OF CONTACl'(l

ATTACHMENT 3

COUNTY

COST OF INCREASE
(DECREASE) FROM

CONTRACTING

ma
SALAR¡ES
El.i1PLOYEE BENEFITS
TOTAL PERSONNEL COSTS

EQUIPMENT/SERVICES & SUPPUES
OTHER (COUNTY OVERHEAD)

$5,659,590
$2,215,560

$7,815,150

594,257
o

TOTAL. DIRECT $8,469,40

JNQIAI'£!

TOTAL OVERHEAD $0

TOTAL INDlRECT $0

. $8,4(39,407 ($8,469,407)~rOTAI AVOIDABLE COST

CONTRACT-",-=

D1ReCT

CONTRACT COSTS
OTHER (CONTRACTOR OVER\-
EQUiPMENT/SERVICES &. SUPI
OTHER (POSTAGE, TRAVEL, lE"
OTHER (CONTRACTOR PROfr

$5.700,960
$634,000
$847.2.00
$80,400

$358,128

TOTAl PlAECT $7.520.688

1r-l\)IREci

EMPLOYEE RETRAINING
CONTRACT MONITORING
OTHER (SPECIFY)

$0
o
o

$0
TOTAL INDIRECT

$7.520,688 $7ß20,68STOTAL CONTRACT COST

EST1MATED SAVING FROM CONTRACTING ($948,119)

n:\~.\¡XI(i_f$ oomp\¡ A (7/111l 10,00 AM)

Page 1 of 2



etAlM$ DATA UHIT: UNIT 3
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NOW, THEREFORE, the parties hereto agree to as follows:

Prop A authorization:

WHEREAS, the County has determined that it is legal, feasible, and cost-
effective to contract Third Party Workers' Compensation Claims.
Administration Services; and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the
Los Angeles County Charter and Los Angeles County Codes Section
2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, J, K L, and M and Technical Exhibits I, II,
IIi, IV, V, Vi, VII, VIII, IX, X, Xi XII, XIIi, XLV, XV, XVi, and XVII are
attached to and form a part of this Contract.

In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise between the base Contract and the Exhibits,. or between
Exhibits, such conflct or inconsistency shall be resolved by giving

precedence first to the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Payment Schedule
1.3 EXHIBIT C - Contractor's Proposed Schedule (Not Applicable)
1.4 EXHIBIT D - Contractor's EEO Certification
1.5 EXHIBIT E - County's Administration

1.6 EXHIBIT F - Contractor's Administration
1.7 EXHIBIT G - Forms Required at the Time of Contract Execution
1.8 EXHIBIT H - Jury Service Ordinance

1.9 EXHIBIT I - Safely Surrendered Baby Law
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Unique Exhibits:

Prop A - Living Wage Program

1.10 EXHIBIT J - Living Wage Ordinance

1.11 EXHIBIT K - Monthly Certification for Applicable Health Benefit
Payments

1.12 EXHIBIT L - Payroll Statement of Compliance

Health Insurance Portabilty & Accountabilty Act (HIPAA) Agreement

1.13 EXHIBIT M - Contractor's Obligation Under HIPM

Technical Exhibits

1.14 I
1.15 II
1.16 III
1.17 IV
1.18 V

1.19 Vi
1.20 Vii
1.21 ViII
1.22 IX
1.23 X
1.24 XL

1.26 Xii
1.27 XIII
1.28 XLV
1.29 XV
1.30 XVi
1.31 XVII

CEO, Risk Management Branch Description
Other County Departments
Open Claims By Department - Unit 3
New Claims by Year and Month - Unit 3
Workload Statistics - Historical and Annual Self-Insurance
Plans Reports

Delayed Claims Administration Report
Equipment List to Connect to GENCOMP
Quality of Work Performance Requirements Summary
Performance Requirements Summary
Contract Discrepancy Report
Workers' Compensation - Payments & Negotiation
Authorization Limits
Payment Provisions
Anatomy of a Payment
Examples of Overpayments and Excess Costs
Sample Balance Sheet
Claim Status Reports Form & Guidelines
Los Angeles County Code 5.31.050

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all
previous Contracts, written and oral, and all communications between the
parties relating to the subject matter of this Contract. No change to this
Contract shall be valid unless prepared pursuant to Sub-paragraph 8.4 -
Change Notices and Amendments and signed by both parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following

Page 3Contract - Third Party WC Claims Administration Services
January 2009



words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It

sets forth the terms and conditions for the issuance and performance
of the Statement of Work, Exhibit A.

2.2 Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the
work covered by the Statement of Work.

2.3 Contractor Contract Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract
award.

2.4 County Contract Monitor: Person with responsibility to oversee
the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by Contractor.

2.5 County Risk Manager: Person designated by County with authority
for County on contractual or administrative matters relating to this
Contract that cannot be resolved by the County Contract
Administrator.

2.6 County Contract Administrator (CCA): Person designated by
County's Risk Manager to manage the operations, work or service
under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month period beginning July 1st and

ending the following June 30th.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in the Statement of Work,

Exhibit A.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or

other work, other than as specified in this Contract, the same shall
be deemed to be a gratuitous effort on the part of the Contractor, and
the Contractor shall have no claim whatsoever against the County.
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4.0 TERM OF CONTRACT

4.1 The term of this Contract shall commence on the date first herein
above written and shall continue in full force and effect until
December 31, 2013. The County shall have the sole option to
extend this Contract term for up to two (2) additional one-year

periods, for a maximum total Contract term of seven (7) years.
Each such option shall be exercised at the sole discretion of the
Chief Executive Officer. Contractor's delivery of services hereunder
shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than 12:01 a.m.,
January 1, 2009.

4.2 .In the event of expiration of the term of this Contract or termination

prior to the expiration of the term of this Contract, the Contractor
shall fully cooperate with County to provide for the transition to
whatever service replacement method the County determines to be
in its best interest.

4.3 Contractor shall notify CCA when this Contract is within six months

from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, Contractor shall send written notification
to CCA at the address herein provided in Exhibit E - County's
Administration.

5.0 CONTRACT SUM

5.1 Contractor shall be paid as set forth in Exhibit B, Payment

Schedule.

5.2 The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibiliies, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
CCA's express prior written approval.

5.3 Contractor shall maintain a system of record keeping that will allow

Contractor to determine when it has incurred seventy-five percent
(75%) of the total Contract authorization under this Contract. Upon
occurrence of this event, Contractor shall send written notification
to the CCA at the address herein provided in Exhibit E - County's
Administration.
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5.4 No Payment for Services Provided Following Expirationl
Termination of Contract

Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of
this Contract. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such
funds to County. Payment by County for services rendered after
expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this
Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A, Statement of Work, and elsewhere
hereunder. Contractor shall be paid as set forth in Exhibit A,
Statement of Work, Section ill, Contractor Payment and
Adjustments to Payment. The Contractor shall prepare
invoices, which shall include the charges owed to the
Contractor by the County under the terms of this Contract.
The Contractor's payments shall be as provided in Exhibit B
- Payment Schedule, and the Contractor shall be paid only
for the tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

5.5.2 The Contractor's invoices shall be priced in accordance with
Exhibit B - Payment Schedule.

5.5.3 The Contractor's invoices shall contain the information set
forth in Exhibit A - Statement of Work describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

5.5.4 The Contractor shall submit the monthly invoices to the
County by the 15th calendar day of the month following the
month of service.

Prop A - Living Wage Program:
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No invoice wil be approved for payment unless the
following is included:

· Exhibit K - Monthly Certification for Applicable
Health Benefit Payments

· Exhibit L - Payroll Statement of Compliance

5.5.5 All invoices under this Contract shall be submitted in two

copies to the following address:

Third Party Workers' Compensation Claims
Administration Services

County Contract Administrator
Chief Executive Office
Risk Management Branch
3333 Wilshire Boulevard, Suite 820
Los Angeles, CA 90010

5.5.6 County Approval of Invoices. All invoices submitted by
the Contractor for payment must have the written approval
of the CCA prior to any payment thereof. In no event shall
the County be liable or responsible for any payment prior
to such written approval. Approval for payment will not be
unreasonably withheld, and in no instance will such

approval take more than 60 days from receipt of properly
prepared invoices by the County.

5.6 Cost of Living Adjustments (COLA's)

The Contract yearly amount may be adjusted annually based on
the increase or decrease in the U.S. Department of Labor, Bureau
of Labor Statistics' Consumer Price Index (CPI) for the
Los Angeles-Riverside-Orange County Area for the most recently
published percentage change for the 12-month period preceding

the contract anniversary date, which shall be the effective date for
any cost of living adjustment. However, any increase shall not
exceed the general salary movement granted to County employees
as determined by the Chief Executive Office as of each July 1 for
the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the Board from approving any
increase in County employee salaries, no cost of living adjustments
will be granted. Where the County decides to grant a COLA
pursuant to this paragraph for living wage contracts, it may, in its
sole discretion exclude the cost of labor (including the cost of
wages and benefits paid to employees providing services under this
contract) from the base upon which a COLA is calculated, unless
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the Contractor can show that his/her labor cost wil actually
increase.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

The Chief Executive Officer (hereinafter referred to as "CEO") or his
authorized designee, shall have the authority to administer this Contract
on behalf of the County. The term "County Contract Administrator (CCA)"
as used in this Agreement means the Workers' Compensation Chief

Program Specialist, Risk Management Branch, CEO or CCA's duly
authorized designee.

A listing of all County Administration referenced in the following Sub-
paragraphs are designated in Exhibit E - County's Administration. The

County shall notify the Contractor in writing of any change in the names or
addresses shown.

6.1 County's Risk Manager

Responsibilities of the County's Risk Manager include:

. ensuring that the objectives of this Contract are met;

. making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

. providing direction to Contractor in the areas relating to County

policy, information requirements, and procedural requirements.

6.2 County's Contract Administrator

Responsibilities of the County's Contract Administrator include:

. ensuring that the objectives of this Contract are met;

. making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

. providing direction to Contractor in the areas relating to County

policy, information requirements, and procedural requirements.
. meeting with Contractor's Contract Manager on a regular basis;

and
. inspecting any and all tasks, deliverables, goods, services, or

other work provided by or on behalf of Contractor.

The CCA is not authorized to make any changes in any of the
terms and conditions of this Contract and is not authorized to
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further obligate County in any respect whatsoever except as
provided in Sub-paragraph 8.4.

6.3 County's Contract Monitor

The County's Contract Monitor is responsible for overseeing the
day-to-day administration of this Contract. The County Contract
Monitor reports to the CCA.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor's Contract Manager

7.1.1 Contractor's Contract Manager is designated in Exhibit F -
Contractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of
the Contractor's Contract Manager.

7.1.2 Contractor's Contract Manager shall be responsible for

Contractor's day-to-day activities as related to this Contract
and shall coordinate with CCA and County Contract
Monitor(s) on a regular basis.

f'

7.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of
Contractor's staff performing work hereunder and any proposed
changes in Contractor's staff, including, but not limited to,
Contractor's Contract Manager.

7.3 Background and Security Investigations

7.3.1 At any time prior to or during term of this Contract, the
County may require that all Contractor staff performing work
under this Contract undergo and pass, to the satisfaction of
County, a background investigation, as a condition of
beginning and continuing to work under this Contract.
County shall use its discretion in determining the method of
background clearance to be used, up to and including a
County performed fingerprint security clearance. The fees
associated with obtaining the background information shall
be at the expense óf the Contractor, regardless if the
Contractor's staff passes or fails the background clearance
investigation.

7.3.2 County may request that Contractor's staff be immediately
removed from working on the County Contract at any time
during the term of the Contract. County will not provide to
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Contractor or to Contractor's staff any information obtained
through the County conducted background clearance.

7.3.3 County may immediately deny or terminate facility access
to Contractor's staff who do not pass such investigation(s)
to the satisfaction of the County whose background or
conduct is incompatible with County facility access, at the
sole discretion of the County.

7.3.4 Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 7.3, shall not relieve Contractor of its
obligation to complete all work in accordance with the
terms and conditions of this Contract.

7.4 Confidentiality

7.4.1 The Contractor shall maintain the confidentiality of all
records obtained from the County under this Contract in
accordance with all applicable federal, State or local laws,
ordinances, regulations and directives relating to
confidentiality.

7.4.2 The Contractor shall inform all of its officers, employees,
agents, and subcontractors providing services hereunder of
the confidentiality provisions of this Contract.

7.4.3 The Contractor shall cause each employee performing
services covered by this Contract to sign and adhere to the
provisions of the "Contractor Employee Acknowledgment,
Confidentiality Agreement", Exhibit G 1.

7.4.4 The Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
"Contractor Non-Employee Acknowledgment, Confidentialiy,
Agreement': Exhibit G2.

7.4.5 Applicability of Labor Code Section 3762 - Contractor and
County agree that the CEO, the CCA, those County
employees specified by the CEO or CCA to administer the
County's workers' compensation system, County Counsel
staff, the County's defense attorneys, and any outside
auditor designed by the CEO or CCA to audit this Contract
shall have complete access to all claim files and any other
records created or held by Contractor pursuant to this
Contract, including access to any and all medical reports and
records held by the Contractor pursuant to this Contract.
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8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1 The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, either in whole or in part,
without the prior written consent of the CCA. Any
unapproved assignment or delegation shall be null and void.
For purposes of this sub-paragraph, County consent shall
require a written amendment to the Contract, which is
formally approved and executed by the parties. Any

payments by the CEO to any approved delegate or
assignee on any claim under this Contract shall be
deductible, at CCA's sole discretion, against the claims,
which the Contractor may have against the County.

8.1.2 Shareholders, partners, members, or other equity holders of

Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
However, in the event of any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s),

corporation, partnership, or legal entity other than the

majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with
applicable provisions of this Contract.

8.1.3 If any assumption, assignment, delegation, or takeover of

any of the Contractor's duties, responsibilities, obligations,
or performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever
without CCA's express prior written approval, may result in
the termination of this Contract.

8.2 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing
this Contract for the Contractor is an authorized agent who has
actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements of
the Contractor have been fulfilled to provide such actual authority.

8.3 BUDGET REDUCTIONS
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In the event that the County's Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the
County reserves the right to reduce its payment obligation under
this Contract correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including
any extensions), and the services to be provided by the Contractor
under this Contract shall also be reduced correspondingly. The
County's notice to the Contractor regarding said reduction in

payment obligation shall be provided within thirty (30) calendar
days of the Board's approval of such actions. Except as set forth in
the preceding sentence, the Contractor shall continue to provide all
of the services set forth in this Contract.

8.4 CHANGE NOTICES AND AMENDMENTS

8.4.1 County reserves the right to initiate Change Notices that do
not affect the scope, term, contract sum or payments. A
change in performance standards pursuant to paragraph 1.0
of Exhibit A, Section III may be made by Change Notice. All
such changes shall be accomplished with an executed

Change Notice signed by the Contractor and by the CCA.
The CCA is authorized to enter into and execute such change
notices.

8.4.2 Upon mutual agreement between CEO and Contractor, the
Contractor shall assume County workload from other third
party administrators at the same terms as this Contract. The
CEO is authorized to enter into and execute such
amendment.

8.4.3 For any revision to this Contract that affects the scope of
work, period of performance, payments, or any term or

condition of this Contract, except for those exceptions

specifically provided for in this Contract, a negotiated

amendment to this Contract shall be executed by the County
Board of Supervisors and the Contractor.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

I
i

I"

8.5.1 Within thirty (30) business days after Contract effective date,

the Contractor shall provide the County with the Contractor's
policy for receiving, investigating and responding to user
complaints.
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I

8.5.2 The County wil review the Contractor's policy and provide
the Contractor with approval of said plan or with requested
changes.

8.5.3 If the County requests changes in the Contractor's policy,
the Contractor shall make such changes and resubmit the
plan within five (5) business days.

8.5.4 If, at any time, the Contractor wishes to change the
Contractor's policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

8.5.5 The Contractor shall preliminarily investigate all complaints
and notify the CCA of the status of the investigation within
five (5) business days of receiving the complaint.

8.5.6 When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the CCA

within three (3) business days of mailing to the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 The Contractor shall comply with all applicable Federal,
State, and local laws, rules, regulations, ordinances, and
directives, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by
reference.

8.6.2 The Contractor shall indemnify and hold harmless the

County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, arising from or related to any
violation on the part of the Contractor or its employees,
agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with
Subchapter Vi of the Civil Rights Act of 1964, 42 USC Sections
2000 (e) (1) through 2000 (e) (17), to the end that no person shall,
on the grounds of race, creed, color, sex, religion, ancestry, age,
condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
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Contract or under any project, program, or activity supported by this
Contract. The Contractor shall comply with Exhibit D - Contractor's
EEO Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service ("Jury
Service Program") as codified in Sections 2.203.010

through 2.203.090 of the Los Angeles County Code, a
copy of which is attached as Exhibit H and incorporated by
reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless Contractor has demonstrated to the County's

satisfaction either that Contractor is not a "Contractor"
as defined under the Jury Service Program (Section

2.203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides
that its Employees shall receive from the Contractor, on
an annual basis, no less than five days of regular pay
for actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor

deduct from the Employee's regular pay the fees
received for jury service.

2. For purposes of this Sub-paragraph, "Contractor"

means a person, partnership, corporation or other entity
which has a contract with the County or a subcontract
with a County Contractor and has received or wil
receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or
subcontracts. "Employee" means any California
resident who is a full time employee of Contractor.

"Full-time" means 40 hours or more worked per week,
or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice

that defines the lesser number of hours as full-time.
Full-time employees providing short-term, temporary
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services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If Contractor uses any subcontractor to
perform services for the County under the Contract, the
subcontractor shall also be subject to the provisions of
this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program

shall be attached to the agreement.

3. If Contractor is not required to comply with the Jury
Service Program when the Contract commences,
Contractor shall have a continuing obligation to review
the applicability of its "exception status" from the Jury
Service Program, and Contractor shall immediately
notify County if Contractor at any time either comes
within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
Contractor shall immediately implement a written policy
consistent with the Jury Service Program. The County
may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the
County's satisfaction that Contractor either continues to
remain outside of the Jury Service Program's definition
of "Contractor" and/or that Contractor continues to

qualify for an exception to the Program.

4. Contractor's violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar Contractor from the award of future County
contracts for a period of time consistent with the

seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the Contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County's approval, or ongoing evaluation,
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of such work, or in any way attempt to unlawfully influence
the County's approval or ongoing evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this Contract. The

Contractor warrants that it is not now aware of any facts
that create a conflict of interest. If the Contractor hereafter
becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the County.
Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply
with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the

Contractor shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the
Contractor wil interview qualified candidates. The County
wil refer GAIN/GROW participants by job category to the
Contractor.

8.11.2 In the event that both laid-off County employees and

GAIN/GROW participants are available for hiring, County
employees shall be given first priority.
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity, and experience to satisfactorily
perform the contract. It is the County's policy to conduct
business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
on this or other contracts which indicates that the

Contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the

Contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time not to exceed five years but may exceed five
years or be permanent if warranted by the circumstances,
and terminate any or all existing Contracts the Contractor
may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or

engaged in a pattern or practice which negatively reflects
on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other
public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject

to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
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Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board wil conduct a hearing

where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the

Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its

presentation to the Board of Supervisors.

3. After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer

than five (5) years, that Contractor may after the

debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of

debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for

which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.

5. The Contractor Hearing Board wil consider a request

for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
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is in writing, states one or more of the grounds for
reduction of the debarment period or termination of
the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board wil provide

notice of the hearing on the request. At the hearing,

the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision

shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors

shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County's policy to encourage all
County Contractors to voluntarily post the County's "Safely

Surrendered Baby Law" poster in a prominent position at the
Contractor's place of business. The Contractor wil also encourage
its Subcontractors, if any, to post this poster in a prominent position
in the Subcontractor's place of business. The County's Department
of Children and Family Services wil supply the Contractor with the

poster to be used. Information on how to receive the poster an be

found on the Internet at ww.babvsafela.orq.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM
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8.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who

benefit financially from the County through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the

economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County's Child Support Compliance

Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it
is now in compliance and shall during the term of this
Contract maintain in compliance with employment and wage
reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance
under this Contract on not less than an annual basis. Such

evaluation wil include assessing the Contractor's compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors.
The report wil include improvement/corrective action measures

taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in
this Contract.

8.16 DESCRIPTION OF SERVICES

8.16.1 Pursuant to the provisions of this Contract, the Contractor
shall fully perform, complete and deliver on time, all tasks,
deliverables, services and other work as set forth in the
Statement of Work, Exhibit A.
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8.16.2 If the Contractor provides any tasks, deliverables, goods,

services, or other work, other than as specified in this
Contract, the same shall be deemed to be a gratuitous effort
on the part of the Contractor, and the Contractor shall have
no claim whatsoever against the County.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Change Notices
and Amendments prepared pursuant to Sub-paragraph 8.4, and
received via communications facilities, as legally sufficient evidence
that such original signatures have been affixed to Change Notices
and Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with
subsequent (non-facsimile) transmission of "original" versions of
such documents.

8.19 FAIR LABOR STANDARDS
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The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work

performed by the Contractor's employees for which the County may
be found jointly or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the County and the

Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,

partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8.21.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The
Contractor shall be solely liable and responsible for

furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.
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8.21.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.4 - Confidentiality.

8.22 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising
from or connected with the Contractor's acts and/or omissions
arising from and/or relating to this Contract.

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and
during the term of this Contract, the Contractor shall provide and

maintain, and shall require all of its subcontractors to maintain, the
following programs of insurance specified in this Contract. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by the County.
Such coverage shall be provided and maintained at the
Contractor's own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the County shall be delivered to:

Chief Executive Office
Risk Management Branch
Risk Management Operations
3333 Wilshire Boulevard, Suite 820
Los Angeles, CA 90010

prior to commencing services under this Contract. Such
certificates or other evidence shall:

· Specifically identify this Contract;
· Clearly evidence all coverages required in this Contract;
· Contain the express condition that the County is to be

given written notice by mail at least thirty (30) days in
advance of cancellation for all policies evidenced on the
certificate of insurance;

· Include copies of the additional insured endorsement to
the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its officials,
officers and employees as insureds for all activities
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arising from this Contract; and
. Identify any deductibles or self-insured retentions for

the County's approval. The County retains the right to
require the Contractor to reduce or eliminate such

deductibles or self-insured retentions as they apply to
the County, or, require the Contractor to provide a bond
guaranteeing payment of all such retained losses and
related costs, including, but not limited to, expenses or
fees, or both, related to investigations, claims

administrations, and legal defense. Such bond shall be
executed bya corporate surety licensed to transact
business in the State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by

an insurance company acceptable to the County with an
AM. Best rating of not less than A:VII unless otherwise
approved by the County.

8.23.3 Failure to Maintain Coverage: Failure by the Contractor
to maintain the required insurance, or to provide evidence
of insurance coverage acceptable to the County, shall
constitute a material breach of the Contract upon which the
County may immediately terminate or suspend this
Contract. The County, at its sole option, may obtain
damages from the Contractor resulting from said breach.
Alternatively, the County may purchase such required
insurance coverage, and without further notice to the
Contractor, the County may deduct from sums due to the
Contractor any premium costs advanced by the County for
such insurance.

8.23.4 Notification of Incidents, Claims or Suits: Contractor

shall report to the County:

· Any accident or incident relating to services performed
under this Contract which involves injury or property
damage which may result in the filing of a claim or
lawsuit against the Contractor and/or the County. Such
report shall be made in writing within 24 hours of
occurrence.

. Any third party claim or lawsuit filed against the
Contractor arising from or related to services performed
by the Contractor under this Contract.

. Any injury to a Contractor employee that occurs on

County property. This report shall be submitted on a
County "Non-employee Injury Report" to the County
Contract Manager.

Contract - Third Party WC Claims Administration Services
January 2009

Page 24



I

· Any loss, disappearance, destruction, misuse, or theft
of any kind whatsoever of County property, monies or
securities entrusted to the Contractor under the terms
of this Contract.

8.23.5 Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to
comply results in any costs to the County, the Contractor
shall pay full compensation for all costs incurred by the
County.

8.23.6 Insurance Coverage Requirements for Subcontractors:

The Contractor shall ensure any and all subcontractors
performing services under this Contract meet the insurance
requirements of this Contract by either:

· The Contractor providing evidence of insurance
covering the activities of subcontractors, or

· The Contractor providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The County retains
the right to obtain copies of evidence of subcontractor
insurance coverage at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liabilty insurance written on iSO policy form CG

00 01 or its equivalent with limits of not less than the
following:

General Aggregate:
Products/Completed Operations
Aggregate:
Personal and Advertising Injury:
Each Occurrence:

$2 million

$1 million
$1 million
$1 million

8.24.2 Automobile Liabilty written on ISO policy form CA 00 01
or its equivalent with a limit of liability of not less than $1
million for each accident. Such insurance shall include
coverage for all "owned", "hired" and "non-owned" vehicles,
or coverage for "any auto".

8.24.3 Workers' Compensation and Employers' Liabilty
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or by
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any other state, and for which the Contractor is
responsible. If the Contractor's employees will be engaged
in maritime employment, coverage shall provide workers'
compensation benefits as required by the U.S. Longshore
and Harbor Workers' Compensation Act, Jones Act or any
other federal law for which the Contractor is responsible.
In all cases, the above insurance also shall include

Employers' Liability coverage with limits of not less than
the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 milion

8.24.4 Professional Liabilty: Insurance covering liability arising
from any error, omission, negligent or wrongful act of the
Contractor, its officers or employees with limits of net less
than $1 million per occurrence and $3 million aggregate.
The coverage also shall provide, an extended two year
reporting period commencing upon termination or
cancellation of this Agreement.

8.24.5 Crime Coverage: Insurance with limits in amounts not
less than indicated below covering against loss of money,
securities, or other property referred to in this Agreement,
and naming the County as loss payee:

Employee Dishonesty:
Forgery or Alteration:
Theft, Disappearance and

Destruction:
Computer Fraud:
Burglary and Robbery:

$1 milion
$1 million

$1 milion
$1 million
$1 million

8.24.6 Performance Security Requirements: Such surety may
be provided by one of the following forms and conditioned
upon faithful performance and satisfactory completion of
services by Contractor.

Performance Bond: A faithful performance bond in the
sum of not less than three months of the contract value
payable to the County of Los Angeles and executed by a
corporate surety licensed to transact business in the State
of California, or,
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Certificate of Deposit (CD) or Letter of Credit (LOC): A
CD or an irrevocable LOC payable to the County of Los
Angeles upon demand in an amount not less than three
months of the contract value. Such CD or LOC shall
comply with minimum criteria and standards established by
the County and be maintained throughout the term of the
Agreement.

8.24.7 Insurance policies purchased and maintained under this

Contract by the Contractor shall include a waiver of
subrogation recovery against the County and employees.

8.25 LIQUIDATED DAMAGES

8.25.1 If, in the judgment of the CEO, the Contractor breaches the

Contract requirements as specified in the Performance

Requirements Summary (PRS) Chart, as defined in
Technical Exhibit iX, hereunder, the County will have a
claim for the sum specified in the PRS, to be paid by the
Contractor in accordance with the Contract as liquidated
damages. The Chief Executive Officer, or his/her designee
shall notify Contractor in writing of the specific instances
and areas of noncompliance and/or nonperformance and

the corresponding unsatisfactory performance deductions.

8.25.2 This Sub-paragraph shall not, in any manner, restrict or
limit the County's right to damages for any breach of this
Contract provided by law or as specified in the PRS, and
shall not, in any manner, restrict or limit the County's right
to terminate this Contract as agreed to herein.

8.26 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any
time during the term of this Contract provide the same goods or
services under similar quantity and delivery conditions to the State of
California or any county, municipality, or district of the State at prices
below those set forth in this Contract, then such lower prices shall be
immediately extended to the County.

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
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or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8.27.2 The Contractor shall certify to, and comply with, the
provisions of Exhibit D - Contractor's EEO Certification.

8.27.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affilation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.27.4 The Contractor certifies and agrees that it wil deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, or physical or mental disability, marital status, or
political affiliation.

8.27.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

8.27.6 The Contractor shall allow County representatives access to
the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this Sub-paragraph 8.27 when so requested by the County.

8.27.7 If the County finds that any provisions of this Sub-

paragraph 8.27 have been violated, such violation shall
constitute a material breach of this Contract upon which
the County may terminate or suspend this Contract. While
the County reserves the right to determine independently

that the anti-discrimination provisions of this Contract have
been violated, in addition, a determination by the California
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Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the County
that the Contractor has violated the anti-discrimination
provisions of this Contract.

8.27.8 The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

8.28 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with Contractor. This Contract shall not
restrict the CEO from acquiring similar, equal or like goods and/or
services from other entities or sources.

8.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that party
shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the other party.

8.30 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the CCA and/or his
designee any dispute between the County and the Contractor
regarding the performance of services as stated in this Contract. If
the CCA or his designee is not able to resolve the dispute, the
County Risk Manager or his designee shall resolve it.

8.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice No.
1015.
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8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit I of
this Contract and is also available on the Internet at
ww.babvsafela.orq for printing purposes.

8.33 NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibits E -
County's Administration and F - Contractor's Administration.
Addresses may be changed by either party giving ten (10) days' prior
written notice thereof to the other party. The Chief Executive Officer
shall have the authority to issue all notices or demands required or
permitted by the County under this Contract.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

8.35 PUBLIC RECORDS ACT

8.35.1 Any documents submitted by Contractor; all information
obtained in connection with the County's right to audit and
inspect Contractòr's documents, books, and accounting
records pursuant to Sub-paragraph 8.37 - Record Retention
and Inspection/Audit Settlement of this Contract; as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions wil be those elements in the California
Government Code Section 6250 et seq. (Public Records
Act) and which are marked "trade secret", "confidential", or
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"proprietary". The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent

jurisd iction.

8.35.2 In the event the County is required to defend an action on a

Public Records Act request for any of the aforementioned

documents, information, books, records, and/or contents of
a proposal marked "trade secret", "confidential", or
"proprietary", the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.36 PUBLICITY

8.36.1 The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:

· The Contractor shall develop all publicity material in a
professional manner; and

· During the term of this Contract, the Contractor shall
not, and shall not authorize another to, publish or

disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the County Contractor Administrator. The County shall
not unreasonably withhold written consent.

8.36.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this Sub-

paragraph 8.36 shall apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
Contractor shall also maintain accurate and complete employment
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and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit, excerpt, copy,
or transcribe any pertinent transaction, activity, or records relating to
this Contract. All such material, including, but not limited to, all
financial records, timecards and other employment records, and
proprietary data and information, shall be kept and maintained by the
Contractor and shall be made available to the County during the
term of this Contract and for a period of five (5) years thereafter
unless the County's written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County,

provided that if any such material is located outside Los Angeles

County, then, at the County's option, the Contractor shall pay the
County for travel, per diem, and other costs incurred by the County
to examine, audit, excerpt, copy, or transcribe such material at such
other location.

8.37.1 In the event that an audit of the Contractor is conducted

specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County's Auditor-Controller

within thirty (30) days of the Contractor's receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. The County shall make a
reasonable effort to maintain the confidentiality of such audit
report(s).

8.37.2 Failure on the part of the Contractor to comply with any of
the provisions of this Sub-paragraph 8.37 shall constitute a
material breach of this Contract upon which the County may
terminate or suspend this Contract.

8.37.3 At any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,

representatives of the County may conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County's dollar

liability for any such work is less than payments made by
the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the
County's Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County's
dollar liability for such work is more than the payments
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made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County's

maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.37.4 In addition to the above, the Contractor agrees, should the

County or its authorized representatives determine, in the
County's sole discretion, that it is necessary or appropriate
to review a broader scope of the Contractor's records

(including, certain records related to non-County contracts)
to enable the County to evaluate the Contractor's

compliance with the County's Living Wage Program, that
the Contractor shall promptly and without delay provide to
the County, upon the written request of the County or its
authorized representatives, access to and the right to

examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its
employees who have provided services to the County under
this Contract, including without limitation, records relating to
work performed by said employees on the Contractor's non-
County contracts. The Contractor further acknowledges that
the foregoing requirement in this subparagraph relative to
Contractor's employees who have provided services to the
County under this Contract is for the purpose of enabling the
County in its discretion to verify the Contractor's full

compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and
information, including, but not limited to, all financial records,
bank statements, cancelled checks or other proof of
payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and
information, shall be kept and maintained by the Contractor
and shall be made available to the County during the term of
this Contract and for a period of five (5) years thereafter
unless the County's written permission is given to dispose of
any such materials and information prior to such time. All
such materials and information shall be maintained by the
Contractor at a location in Los Angeles County, provided
that if any such materials and information is located outside
Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit,
excerpt, copy, or transcribe such materials and information
at such other location.

8.38 RECYCLED-CONTENT PAPER
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Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum
extent possible on this Contract.

8.39 SUBCONTRACTING

8.39.1 The requirements of this Contract may not be subcontracted
by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.

8.39.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County's

request:

· A description of the work to be performed by the
subcontractor;

· A draft copy of the proposed subcontract; and
· Other pertinent information and/or certifications

requested by the County.

8.39.3 The Contractor shall indemnify and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were Contractor employees.

8.39.4 The Contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the Contractor has determined to subcontract,
notwithstanding the County's approval of the Contractor's

proposed subcontract.

8.39.5 The County's consent to subcontract shall not waive the
County's right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The Contractor is responsible
to notify its subcontractors of this County right.

8.39.6 The CCA is authorized to act for and on behalf of the
County with respect to approval of any subcontract and

subcontractor employees. After approval of the subcontract
by the County, Contractor shall forward a fully executed

subcontract to the County for their files.
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8.39.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithstanding the County's consent to subcontract.

8.39.8 The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to:

Chief Executive Office
Risk Management Branch
Risk Management Operations
3333 Wilshire Boulevard, Suite 820
Los Angeles, CA 90010

before any subcontractor employee may perform any work
hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the
requirements set forth in Sub-paragraph 8.14 - Contractor's

Warranty of Adherence to County's Child Support Compliance

Program, shall constitute default under this Contract. Without
limiting the rights and remedies available to the County under any
other provision of this Contract, failure of Contractor to cure such
default within 90 calendar days of within notice shall be grounds
upon which the County may terminate this Contract pursuant to Sub-
paragraph 8.42 - Termination for Default and pursue debarment of
Contractor, pursuant to County Code Chapter 2.202.

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
Contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.
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8.41.2 After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:

· Stop work under this Contract on the date and to the
extent specified in such notice, and

· Complete performance of such part of the work as shall
not have been terminated by such notice.

8.41.3 All material including books, records, documents, or other

evidence bearing on the costs and expenses of the
Contractor under this Contract shall be maintained by the
Contractor in accordance with Sub-paragraph 8.37, Record
Retention & Inspection/Audit Settlement.

8.42 TERMINATION FOR DEFAULT

8.42.1 The County may, by written notice to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County's Risk Manager:

· Contractor has materially breached this Contract;
· Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work
required either under this Contract; or

· Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such
longer period as the County may authorize in writing)
after receipt of written notice from the County specifying
such failure.

8.42.2 In the event that the County terminates this Contract in

whole or in part as provided in Sub-paragraph 8.42.1, the

County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Contractor shall be
liable to the County for any and all excess costs incurred by
the County, as determined by the County, for such similar
goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated
under the provisions of this sub-paragraph.

8.42.3 Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of
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the type identified in Sub-paragraph 8.42.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes

beyond the control of both the Contractor and subcontractor,
and without the fault or negligence of either of them, the
Contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other

sources in sufficient time to permit the Contractor to meet
the required performance schedule. As used in this Sub-
paragraph 8.42.3, the terms "subcontractor" and
"subcontractors" mean subcontractor(s) at any tier.

8.42.4 If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.42, it is determined by
the County that the Contractor was not in default under the
provisions of this Sub-paragraph 8.42, or that the default
was excusable under the provisions of Sub-
paragraph 8.42.3, the rights and obligations of the parties
shall be the same as if the notice of termination had been
issued pursuant to Sub-paragraph 8.41 - Termination for
Convenience.

8.42.5 In the event the County terminates this Contract in its
entirety due to the Contractor's default as provided in Sub-
paragraph 8.42.1, the Contractor and the County agree that
the County will have actual damages, which are extremely
difficult to calculate and impracticable to fix and which will
include, but are not limited to, the County's costs of

procurement of replacement services and costs incurred
due to delays in procuring such services. Therefore, the

Contractor and the County agree that the County shall, at its
sole option and in lieu of the provisions of Sub-
paragraph 8.42.2, be entitled to liquidated damages from
the Contractor, pursuant to California Civil Code Section
1671, in the amount of Ten Thousand Dollars ($10,000) or
ten percent (10%) of the applicable year's Contract sum,
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whichever is more, as equitable compensation to the

County for such actual damages. This amount of liquidated
damages shall be either paid by the Contractor to the
County by cash payment upon demand or, at the sole
discretion of the CEO, or designee, deducted from any
amounts due to the Contractor by the County, whether
under this Contract or otherwise.

These liquidated damages shall be in addition to any
credits, which the County is otherwise entitled to under this
Contract, and the Contractor's payment of these liquidated
damages shall not in any way change, or affect the
provisions of Sub-paragraph 8.22 - Indemnification.

8.42.6 The rights and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractor's performance
pursuant to this Contract. In the event of such termination,

the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

8.43.2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper

consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

8.43.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel
or entertainment, or tangible gifts.
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8.44 TERMINATION FOR INSOLVENCY

8.44.1 The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

· Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its,debts
for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

· The appointment of a Receiver or Trustee for the
Contractor; or

. The execution by the Contractor of a general assignment

for the benefit of creditors.

8.44.2 The rights and remedies of the County provided in this Sub-
paragraph 8.44 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Contract.

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in County Code Section 2.160.010 retained by the
Contractor, shall fully comply with the County's Lobbyist Ordinance,
County Code Chapter 2.160. Failure on the part of the Contractor or
any County Lobbyist or County Lobbying firm retained by the
Contractor to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which the County
may in its sole discretion, immediately terminate or suspend this
Contract.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall
not be obligated for the Contractor's performance hereunder or by
any provision of this Contract during any of the County's future fiscal
years unless and until the County's Board of Supervisors
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appropriates funds for this Contract in the County's Budget for each
such future fiscal year. In the event that funds are not appropriated
for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.47 VALIDITY

If any provision of this Contract or the application thereof to any
person or circumstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.48 WAIVER

No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the County to enforce at any time, or from time
to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this Sub-
paragraph 8.48 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.49 WARRANTY AGAINST CONTINGENT FEES

8.49.1 The Contractor warrants that no person or sellng agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or sellng agencies maintained by the
Contractor for the purpose of securing business.

8.49.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise

recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

I

L

9.1 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM

9.1.1 Living Wage Program:
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This Contract is subject to the provisions of the County's

ordinance entitled Living Wage Program as codified in
Sections 2.201.010 through 2.201.100 of the Los Angeles
County Code, a copy of which is attached as Exhibit J and
incorporated by reference into and made a part of this
Contract.

9.1.2 Payment of Living Wage Rates.

1. Unless the Contractor has demonstrated to the
County's satisfaction either that the Contractor is not an
"Employer" as defined under the Program (Section
2.201.020 of the County Code) or that the Contractor
qualifies for an exception to the Living Wage Program
(Section 2.201.090 of the County Code), the Contractor
shall pay its Employees no less than the applicable

hourly living wage rate, as set forth immediately below,
for the Employees' services provided to the County,

including, without limitation, "Travel Time" as defined
below at subsection 5 of this Subparagraph 9.1.2 under
the Contract:

a. Not less than $11.84 per hour if, in addition to the
per-hour wage, the Contractor contributes less than
$2.20 per hour towards the provision of bona fide
health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the
per-hour wage, the Contractor contributes at least
$2.20 per hour towards the provision of bona fide
health care benefits for its Employees and any
dependents. The Contractor will be deemed to have
contributed $2.20 per hour towards the provision of
bona fide health care benefits if the benefits are
provided through the County Department of Health
Services Community Health Plan. If, at any time
during the Contract, the Contractor contributes less
than $2.20 per hour towards the provision of bona
fide health care benefits, the Contractor shall be

required to pay its Employees the higher hourly

living wage rate.

2. For purposes of this sub-paragraph, "Contractor"

includes any subcontractor engaged by the Contractor
to perform services for the County under the Contract.
If the Contractor uses any subcontractor to perform
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services for the County under the Contract, the
subcontractor shall be subject to the provisions of this
sub-paragraph. The provisions of this sub-paragraph
shall be inserted into any such subcontract and a copy
of the Living Wage Program shall be attached to the
subcontract. "Employee" means any individual who is
an employee of the Contractor under the laws of
California, and who is providing full-time services to the
Contractor, some or all of which are provided to the
County under the Contract. "Full-time" means a
minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized
industry standard and is approved as such by the
County; however, fewer than 35 hours worked per week
wil not, in any event, be considered full-time.

3. If the Contractor is required to pay a living wage when
the Contract commences, the Contractor shall continue
to pay a living wage for the entire term of the Contract,
including any option period.

4. If the Contractor is not required to pay a living wage

when the Contract commences, the Contractor shall
have a continuing obligation to review the applicability
of its "exemption status" from the living wage
requirement. The Contractor shall immediately notify
the County if the Contractor at any time either comes
within the Living Wage Program's definition of
"Employer" or if the Contractor no longer qualifies for an
exception to the Living Wage Program. In either event,
the Contractor shall immediately be required to
commence paying the living wage and shall be
obligated to pay the living wage for the remaining term
of the Contract, including any option period. The
County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate to the County's satisfaction that the
Contractor either continues to remain outside of the
Living Wage Program's definition of "Employer" and/or
that the Contractor continues to qualify for an exception
to the Living Wage Program. Unless the Contractor
satisfies this requirement within the time frame
permitted by the County, the Contractor shall
immediately be required to pay the living wage for the
remaining term of the Contract, including any option
period.
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5. For purposes of the Contractor's obligation to pay its
Employees the applicable hourly living wage rate under
this Contract, "Travel Time" shall have the following two
meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during
which an Employee physically travels to or from a
County facility if the Contractor pays the Employee any
amount for that time or if California law requires the
Contractor to pay the Employee any amount for that
time; and 2) With respect to travel by an Employee
between County facilities that are subject to two
different contracts between the Contractor and the
County (of which both contracts are subject to the
Living Wage Program), Travel Time shall mean any
period during which an Employee physically travels to
or from, or between such County facilities if the
Contractor pays the Employee any amount for that time
or if California law requires the Contractor to pay the
Employee any amount for that time.

9.1.3 Contractor's Submittal of Certified Monitoring Reports.

The Contractor shall submit to the County certified
monitoring reports at a frequency instructed by the County.
The certified monitoring reports shall list all of the
Contractor's Employees during the reporting period. The
certified monitoring reports shall also verify the number of
hours worked, the hourly wage rate paid, and the amount
paid by the Contractor for health benefits, if any, for each
of its Employees. The certified monitoring reports shall
also state the name and identification number of the
Contractor's current health care benefits plan, and the
Contractor's portion of the premiums paid as well as the
portion paid by each Employee. All certified monitoring
reports shall be submitted on forms provided by the County
(Exhibit K and Exhibit L), or other form approved by the
County which contains the above information. The County
reserves the right to request any additional information it
may deem necessary. If the County requests additional
information, the Contractor shall promptly provide such
information. The Contractor, through one of its officers,
shall certify under penalty of perjury that the information
contained in each certified monitoring report is true and
accurate.
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9.1.4 Contractor's Ongoing Obligation to Report Labor
Law/Payroll Violations and Claims

During the term of the Contract, if the Contractor becomes
aware of any labor law/payroll violation or any complaint,
investigation or proceeding ("claim") concerning any
alleged labor law/payroll violation (including but not limited
to any violation or claim pertaining to wages, hours and
working conditions such as minimum wage, prevailing
wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment
discrimination), the Contractor shall immediately inform the
County of any pertinent facts known by the Contractor

regarding same. This disclosure obligation is not limited to
any labor law/payroll violation or claim arising out of the
Contractor's contract with the County, but instead applies
to any labor law/payroll violation or claim arising out of any
of the Contractor's operations in California.

9.1.5 County Auditing of Contractor Records.

Upon a minimum of twenty-four (24) hours' written notice,
the County may audit, at the Contractor's place of
business, any of the Contractor's records pertaining to the
Contract, including all documents and information relating
to the certified monitoring reports. The Contractor is
required to maintain all such records in California until the
expiration of four (4) years from the date of final payment
under the Contract. Authorized agents of the County shall
have access to all such records during normal business
hours for the entire period that records are to be

maintained.

9.1.6 Notifications to Employees.

The Contractor shall place County-provided living wage
posters at each of the Contractor's places of business and
locations where the Contractor's Employees are working.
The Contractor shall also distribute County-provided

notices to each of its Employees at least once per year.
The Contractor shall translate posters and handouts into
Spanish and any other language spoken by a significant
number of Employees.

9.1.7 Enforcement and Remedies.
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If the Contractor fails to comply with the requirements of
this sub-paragraph, the County shall have the rights and
remedies described in this sub-paragraph in addition to any
rights and remedies provided by law or equity.

1. Remedies For Submission of Late or Incomplete
Certified Monitorinq Reports. If the Contractor submits
a certified monitoring report to the County after the date
it is due or if the report submitted does not contain all of
the required information or is inaccurate or is not

properly certified, any such deficiency shall constitute a
breach of the Contract. In the event of any such breach,
the County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholdinq of Payment. If the Contractor fails to
submit accurate, complete, timely and properly

certified monitoring reports, the County may
withhold from payment to the Contractor up to the
full amount of any invoice that would otherwise be
due, until the Contractor has satisfied the concerns
of the County, which may include required submittal
of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damaqes. It is mutually understood and
agreed that the Contractor's failure to submit an
accurate, complete, timely and properly certified
monitoring report will result in damages being
sustained by the County. It is also understood and
agreed that the nature and amount of the damages
will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the
nearest and most exact measure of damages for
such breach that can be fixed at this time; and that
the liquidated damages are not intended as a
penalty or forfeiture for the Contractor's breach.

Therefore, in the event that a certified monitoring
report is deficient, including but not limited to being
late, inaccurate, incomplete or uncertified, it is
agreed that the County may, in its sole discretion,
assess against the Contractor liquidated damages in
the amount of $100 per monitoring report for each
day until the County has been provided with a
properly prepared, complete and certified monitoring
report. The County may deduct any assessed

Contract - Third Party WC Claims Administration Services
January 2009

Page 45



liquidated damages from any payments otherwise
due the Contractor.

c. Termination. The Contractor's continued failure to
submit accurate, complete, timely and properly

certified monitoring reports may constitute a material
breach of the Contract. In the event of such
material breach, the County may, in its sole
discretion, terminate the Contract.

2. Remedies for Payment of Less Than the Required
Livinq Waqe. If the Contractor fails to pay any
Employee at least the applicable hourly living wage
rate, such deficiency shall constitute a breach of the
Contract. In the event of any such breach, the County
may, in its sole discretion, exercise any or all of the
following rights/remedies:

a. Withholdinq Payment. If the Contractor fails to pay
one or more of its Employees at least the applicable
hourly living wage rate, the County may withhold
from any payment otherwise due the Contractor the
aggregate difference between the living wage
amounts the Contractor was required to pay its
Employees for a given pay period and the amount
actually paid to the employees for that pay period.
The County may withhold said amount until the
Contractor has satisfied the County that any
underpayment has been cured, which may include
required submittal of revised certified monitoring

reports or additional supporting documentation.

b. Liquidated Damaqes. It is mutually understood and
agreed that the Contractor's failure to pay any of its
Employees at least the applicable hourly living wage
rate will result in damages being sustained by the
County. It is also understood and agreed that the
nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most
exact measure of damages for such breach that can
be fixed at this time; and that the liquidated

damages are not intended as a penalty or forfeiture
for the Contractor's breach. Therefore, it is agreed
that the County may, in its sole discretion, assess
against the Contractor liquidated damages of $50
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per Employee per day for each and every instance
of an underpayment to an Employee. The County
may deduct any assessed liquidated damages from
any payments otherwise due the Contractor.

c. Termination. The Contractor's continued failure to
pay any of its Employees the applicable hourly living
wage rate may constitute a material breach of the
Contract. In the event of such material breach, the
County may, in its sole discretion, terminate the
Contract.

3. Debarment. In the event the Contractor breaches a

requirement of this sub-paragraph, the County may, in
its sole discretion, bar the Contractor from the award of
future County contracts for a period of time consistent
with the seriousness of the breach, in accordance with
Los Angeles County Code, Chapter 2.202,
Determinations of Contractor Non-Responsibility and

Contractor Debarment.

9.1.8 Use of Full-Time Employees.

The Contractor shall assign and use full-time Employees of
the Contractor to provide services under the Contract

unless the Contractor can demonstrate to the satisfaction
of the County that it is necessary to use non-full-time
Employees based on staffing efficiency or County
requirements for the work to be performed under the

Contract. It is understood and agreed that the Contractor
shall not, under any circumstance, use non-full-time
Employees for services provided under the Contract unless
and until the County has provided written authorization for
the use of same. The Contractor submitted with its
proposal a full-time Employee staffing plan. If the

Contractor changes its full-time Employee staffing plan, the
Contractor shall immediately provide a copy of the new
staffing plan to the County.

9.1.9 Contractor Retaliation Prohibited.

The Contractor and/or its Employees shall not take any
adverse action which would result in the loss of any benefit
of employment, any contract benefit, or any statutory
benefit for any Employee, person or entity who has
reported a violation of the Living Wage Program to the
County or to any other public or private agency, entity or

Contract - Third Patty WC Claims Administration Services
January 2009

Page 47



person. A violation of the provisions of this sub-paragraph
may constitute a material breach of the Contract. In the
event of such material breach, the County may, in its sole
discretion, terminate the Contract.

9.1.10 Contractor Standards.

During the term of the Contract, the Contractor shall

maintain business stability, integrity in employee relations
and the financial ability to pay a living wage to its
employees. If requested to do so by the County, the
Contractor shall demonstrate to the satisfaction of the
County that the Contractor is complying with this
requirement.

9.1.11 Neutrality in Labor Relations
The Contractor shall not use any consideration received

under the Contract to hinder, or to further, organization of,
or collective bargaining activities by or on behalf of the
Contractor's employees, except that this restriction shall
not apply to any expenditure made in the course of good
faith collective bargaining, or to any expenditure pursuant
to obligations incurred under a bona fide collective
bargaining Contract, or which would otherwise be
permitted under the provisions of the National Labor

Relations Act.

9.2 CONTRACTOR'S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The County is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability
Act of 1996 (HIPM). Under this Contract, the Contractor provides
services to the County and the Contractor receives, has access to,
and/or creates Protected Health Information as defined in Exhibit M
in order to provide those services. The County and the Contractor
therefore agree to the terms of Exhibit M, Contractor's Obligations

As a "Business Associate" Under Health Insurance Portability &
Accountabilty Act of 1996 (H/PAA).

9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.3.1 This Contract is subject to the provisions of the County's

ordinance entitled Local Small Business Enterprise Preference
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Program, as codified in Chapter 2.204 of the Los Angeles County
Code.

9.3.2 The Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business Enterprise.

9.3.3 The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

9.3.4 If the Contractor has obtained certification as a Local Small

Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld

was relevant to its request for certification, and which by reason of
such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract

amount and what the County's costs would have been if the
contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and OAAC of this information prior to
responding to a solicitation or accepting a contract award.

9.4 OWNERSHIP OF MATERIALS - REPORTS AND RECORDS

9.4.1 Upon expiration of this Contract, or in the event of

cancellation, on the demand of the County Risk Manager or
CCA, all documents, reports, records, case files,
correspondence and work product relating to Contractor's
operations under this Contract shall be immediately returned
to the CCA or to such other location in the County as the
CCA may direct. It is understood that all of the materials
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described above are the property of the County and not of
the Contractor herein.

9.4.2 During the term of this Contract and for five (5) years
thereafter, the Contractor shall maintain and provide security
for all of the Contractor's working papers prepared under this
Contract. County shall have the right to inspect, copy and
use at any time during and subsequent to the term of this
Contract, any and all such working papers and all
information contained herein.

9.5 TRANSITIONAL
PROGRAM

JOB OPPORTUNITIES PREFERENCE

9.5.1 This Contract is subject to the provisions of the County's

ordinance entitles Transitional Job Opportunities
Preference Program, as codified in Chapter 2.205 of the
Los Angeles County Code.

9.5.2 Contractor shall not knowingly and with the intent to

defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a
Transitional Job Opportunity vendor.

9.5.3 Contractor shall not willfully and knowingly make a false

statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Transitional Job
Opportunity vendor.

9.5.4 If Contractor has obtained County certification as a
Transitional Job Opportunity vendor by reason of having
furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should
have known, the information furnished was incorrect or the
information withheld was relevant to its request for

certification, and which by reason of such certification has
been awarded this contract to which it would not otherwise
have been entitled, shall:

1. Pay to the County any difference between the contract

amount and what the County's costs would have been
if the contract had been properly awarded;
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2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a
result of a change in their status would no longer be
eligible for certification, and fails to notify the certifying
department of this information prior to responding to a
solicitation or accepting a contract award.
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EXHIBIT A

STATEMENT OF WORK
SECTION I - DEFINITIONS

The following definitions apply to this Statement of. Work describing the major
responsibiliies and duties of the County and the Contractor.

1.0 ACCEPTABLE QUALITY LEVEL (AQU

A measure expressing the maximum allowable leeway or variance from a
performance standard before the County will reject a specified service. An AQL
does not imply that the Contractor may knowingly perform in a defective way. It
implies that the County recognizes the fact of unintentional human error. If
defective performance exceeds the minimum standards as described in the Quality
of Work Performance Requirements Summary, a Contract Discrepancy Report
(COR) shall be issued. Additionally, wherever possible, the Contractor must re-
perform all work to correct the identified defect(s).

Recognition of unintentional error does not relieve Contractor from the right of the
County to make adjustments to payment to Contractor under Section IIi.

2.0 ADDENDUM

A document added to or supplanting portions of this Request For Proposal or a
document added to or supplanting portions of the proposal submitted by the
Contractor.

3.0 ALLOCATED EXPENDITURES

The term "Allocated Expenditures" or "Allocated Loss Expense" shall mean all
carve-out fees or expense, Workers' Compensation Appeals Board or court costs,
fees and expenses; fees for service of process; fees to attorneys and paralegals;
the cost of services of outside undercover investigators or operatives and

detectives; and vocational rehabilitation counselors; the costs of employing
independent experts for the purpose of preparing maps, photographs, diagrams,
analysis, or giving expert advice or opinions; the cost of copies of transcripts of
testimony at Coroner's Inquests or criminal or civil proceedings; the photocopy cost
of obtaining copies of any public records; the cost of depositions and court reporter
fees; and any similar cost or expenses properly chargeable to the defense of a
particular claim or to protect the subrogation rights of the County. Generally, the
above services are typically not performed by the Contractor responsible for
administration of the claim fie. "Allocated Loss Expense" is not included in the fee
paid to the Contractor.
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4.0 BASE FEE

The Base Fee is the flat, annual fee for the provision of all services. It includes all
takeover (assumption) and transition costs. The Base Fee is subject to increase or
decrease in accordance with Exhibit B, Payment Schedule, of the contract.

5.0 CHIEF EXECUTIVE OFFICE (DEPARTMENT)

The Department of the Chief Executive Office of the County of Los Angeles.

6.0 CHIEF EXECUTIVE OFFICER (CEO)

The Chief Executive Officer of the County of Los Angeles.

7.0 CONTRACT DISCREPANCY REPORT

The Contract Discrepancy Report (Technical Exhibit X) is a report used by the
County's Quality Assurance Evaluator to record contract information regarding
discrepancies or problems with the Contractor's performance. If the Contractor's
performance is judged unsatisfactory, the Quality Assurance Evaluator shall forward
a Contract Discrepancy Report to the Contractor for response.

8.0 CONTRACT START DATE

The term of this Contract shall commence on the date first herein above written and
shall continue in full force and effect through December 31, 2013. Contractor's
delivery of services hereunder shall commence at a date mutually agreeable to the
parties but in no event shall the implementation date be later than 12:01 a.m.,
January 1, 2009.

9.0 CONTRACTOR'S QUALITY CONTROL PLAN

This term shall mean all measures taken by Contractor to assure that the services
described in Exhibit A, Section II, Statement of Work are provided at the highest
possible level of quality.

10.0 COUNTY

The County is the governmental entity, the County of Los Angeles.
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11.0 COUNTY'S CONTRACT ADMINISTRATOR (CCA)

The CCA is the designated agent of the County for the purposes of administering
the County's self-insured workers' compensation program. The CCA is the
Workers' Compensation Principal Analyst, CEO Risk Management Branch or
his/her designee.

12.0 COUNTY'S RISK MANAGER

The County's Risk Manager manages the comprehensive Countywide risk
management program which includes loss prevention and control, claims and
liigation management, risk transfer, risk financing and Risk Management
Information System design and management.

13.0 COUNTY COUNSEL

The governmental office of Los Angeles County providing legal counsel and related
services to County offcers and departments.

14.0 COUNTY'S WORKERS' COMPENSATION RISK MANAGEMENT INFORMATION
SYSTEM

The County installed workers' compensation system. The current version
GENCOMP for Windows software modules were licensed to the County by
GenSource Corporation. The system includes on-line input of claims, vocational
rehabiltation and litigation data including all payment and salary continuation
authorizations. The County Auditor-Controller issues all warrants pursuant to
payment authorizations transmitted by the Risk Management Branch.

Should County change its workers' compensation risk management information
system during the term of this Contract, Contractor shall expeditiously and
completely convert to the County's new system, at a time of County's choosing, at
sole expense to Contractor.

15.0 CONTRACTOR'S CONTRACT MANAGER

The Contractor's Contract Manager is the designated offcer or employee

responsible for all actions needed to administer the contract.
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16.0 INDEMNITY OR DISABILITY CASE

A claim involving one or more of the following: temporary disability due, ratable
permanent disabilty anticipated, death of the claimant, application for adjudication
of claim filed, liability undetermined, medical costs over $3,500.00, benefits due
more than six months after opening of case, and designation by the Claims
Examiner.

17.0 MEDICAL-ONLY CASE

A non-litigated claim involving only medical payments which are not expected to
exceed $3,500.00. Indemnity payments are not anticipated.

18.0 NON-INCLUDED SERVICES (See Allocated Expenditures)

19.0 PERFORMANCE INDICATORS

Characteristics which are used to measure and evaluate work. The annual audit
measures TPA performance on each of the indicators.

20.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

A chart located in Technical Exhibit IX, that summarizes adjustments to payments
made to Contractor pursuant to Contract Terms and Conditions.

21.0.QUALITY OF WORK PERFORMANCE REQUIREMENTS SUMMARY (QWPRS)

The document which summarizes the key performance indicators.

22.0 QUALITY ASSURANCE EVALUATOR (QAE)

The Quality Assurance Evaluator is a County employee designated as an agent for
the County responsible for monitoring the Contractor's performance, approving over
limit payments, advising and training third party administrator staff in County payroll
systems and other County procedures. At times this employee may be referred to
as "County Monitor."

23.0 COUNTY QUALITY ASSURANCE MONITORING PLAN (QAMP)

The County may use a variety of inspection methods to evaluate the Contractor's
compliance with the Agreement Standard Terms and Conditions (Statement of
Work, Subsection 6.2 through 6.2.8).
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24.0 COUNTY'S QUALITY CONTROL PLAN

This term shall mean all measures taken by the Contractor to assure that the quality
of an end-product or service wil meet the County's contract requirements regarding
timeliness, accuracy, appearance, completeness, consistency, and conformity to the
requirements set forth in the QWPRS, Technical Exhibit VIII.

25.0 RANDOM SAMPLE

A sampling method where each service output has an equal chance of being
selected.

26.0 RISK MANAGEMENT BRANCH

The organizational unit of the County's Chief Executive Offce responsible for
administration of the County's self-insured program for workers' compensation.

27.0 TAKE-OVER CLAIM

An open claim or a closed claim which subsequently must be re-opened for a period
of time for adjusting services.

28.0 THREE POINT CONTACT

This term shall mean the contact, by the Contractor's examiner, of the injured
employee or his legal representative, the appropriate County department personnel
and the treating physician.

29.0 USER COMPLAINT REPORT

The report submitted by an individual or group of individuals to record discrepancies
or problems with the Contractor's performance. The Contractor may be required to
respond to a User Complaint Report and may be part of a Contract Discrepancy
Report.

30.0 WORKDAY

Throughout the Statement of Work, whenever "workday" appears, it means a
normal workday, Monday through Friday, 8:00 AM. to 5:00 P.M., except County
holidays. Except as noted in 1.3.7, Section II, Statement of Work.

L

i
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EXHIBIT A - UNIT 3

SECTION" - CONTRACTORIS SERVICES

1.0 SCOPE OF WORK

The Contractor shall provide workers' compensation claims administration services
for all existing claims as well as all reopened or new claims reported during the
Contract period for designated County departments. These County departments
are referenced in Technical Exhibit III of this Contract.

The Contractor shall provide these services in accordance with the following
standards:

1 . Those specific standards and requirements set forth in this Contract.

2. To the extent a specific standard or requirement is not set forth in this
Contract, those standards and requirements set forth in the State of California
workers' compensation statutes, codes, regulations, or other governing
statutes and regulations, including any amendment to these statutes and
regulations during the term of this Contract.

3. To the extent a specific standard or requirement is not set forth in this Contract
or the governing statutes and regulations, the specific standard or requirement
set forth in the Change Notice signed by the CCA and the Contractor's
Contract Manager.

1 .1 Proqram Development

Contractor's responsibilities include but are not limited to the following:

1.1.1 Monthly review of procedures and practices with County personnel to

ensure that the County's Workers' Compensation Program is in
compliance with State requirements as well as with sound workers'
compensation claims management as determined by the County.

1.1.2 Provide assistance iFi changing County policy and procedures to
implement legislative changes or State rules and regulations which
impact the County's workers' compensation program.
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1 .2 Claims Manaqement

Contractor's responsibilties include but are not limited to the following:

1.2.1 Review and process all industrial injury cases in accordance with
County standards, state statutes or laws and requirements of the
State Department of Industrial Relations for reporting and notification.

All liabilty decisions and required notices for those decisions wil be
made within 90 dàys, or less if required by State of Caliornia statutes
or regulations, from the date of employer's knowledge of injury in
accordance with law, including but not limited to Labor Code section
5402.

1.2.1.1 The claims adjuster shall submit to the COUNTY OAE and
FAX to the COUNTY department a checklist in tne form
indicated in Technical Exhibit Vi for all indemnity claims
where liability is undetermined at the following intervals
subject to change at the discretion of the CCA:

1.2.1.1.1 30 days from the date of employer's knowledge
of injury

1.2.1.1.2 60 days from the date of employer's knowledge
of injury

1.2.1.1.3 90 days from the date of employer's knowledge
of injury

1 .2.1 .1.4 Upon acceptance or denial of claim

1.2.1.2 The claims examiner shall notify the COUNTY OAE of any
claim or injury where the date of employer's knowledge of
the injury is more than 30 days prior to the date of
CONTRACTOR's knowledge of the injury.

1 .2.2 Determine compensability of injuries and illnesses in accordance with
State Workers' Compensation laws, including but not limited to the
following:

1 .2.2.1 Obtain a medical report addressing the issue of AOE/COE
within 90 days, or less as required by law, from the date of
employer's knowledge of injury.

1.2.2.2 Where there is evidence that a claimed injury is not work
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related, deny the claim within 90 days, or less as required
by law, of filing of the claim or within 90 days or less from
the date of employer's knowledge in accordance with law,
including but not limited to Labor Code section 5402.

1.2.3 Determine eligibility for and authorize temporary disabiliy
compensation benefits in accordance with medical advice and
rehabiliation efforts. At no cost to the County, the Contractor shall

report all indemnity workers' compensation claims to the Insurance
Services Office, Inc. -ISO Claims Search.

1.2.4 Obtain County approvals in accordance with approval limits
established by the CCA prior to the negotiation of any compromise
and release agreement.

1.2.5 Determine the extent and degree of permanent disability, utilzing, as
necessary and desirable, consultative ratings from the Disabiliy
Evaluation Unit of the Office of Benefit Determinations. Permanent
Disability benefits shall be calculated in accordance with Labor Code
Section 4658.

1.2.6 Authorize payments, in accordance with approval limits, for temporary
and/or permanent disabilty compensation, medical care and death
benefits in accordance with advisory ratings, or orders of the Workers'
Compensation Appeals Board or compromise and release
agreements.

1.2.6.1 Ensure that all indemnity benefits are paid accurately by
completing a Balance Sheet (Technical Exhibit XV) in
accordance with County procedures and time frames.

1.2.7 Investigate, as necessary and appropriate, questionable cases and
the status of disabled employees in order to assist in the adjustment,
mediation and litigation of cases and in the proper referral of
suspected fraudulent cases.

1.2.8 Take all necessary actions, including timely notification, to assist the
County in recovering reimbursement for County liability through third-
party subrogation, restitution, reinsurance, apportionment, and/or
contributions from the State Compensation Insurance Fund on cases
involving shared liability.
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1 .2.9 Provide the County's Risk Management Branch or the long-term and
short-term disability claims adjusting contractor with copies of the
employee's report of injury, medical reports from the workers'

compensation files and the award letter and exchange other pertinent
case information on those Workers' Compensation claims also having
a long-term disabiliy claim with the County for the same condition.

1.2.10 Provide the County aid and assistance in returning injured employees
to their usual and customary or modified/alternate assignments in a
timely manner.

1.2.11 If required by the County, review and process County attorney
monthly invoices.

1 .3 Medical Control

Contractor's responsibilities include but are not limited to the following:

1 .3.1 Monitor treatment programs for injured or il employees, including
review of all medical reports to ensure reasonable fees, appropriate
medical care, and determine need for specialty evaluations. Ensure
that the treating doctor is complying with the requirements of Title 8,
California Code of Regulations, section 9785.

1 .3.1 .1 File petition to remove treating doctors who fail to comply
with California Code of Regulations, section 9785.

1 .3.2 Make all necessary medical appointments.

1.3.3 Maintain close liaison with treating physicians to provide guidance to
the employing County department in evaluating employee's ability to
return to work and/or recommend further treatment program.

1.3.4 Evaluate and make recommendations for the panel of physicians who
are utilized for the initial treatment of employees and the panel of
physicians used for treatment requiring long-term treatment or
specialty care and evaluation. Make on-going recommendations for
updating of these panels.

i

I
i
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1 .3.5 Utilize information provided by and cooperate in the enforcement of
any medical case management program and/or Medical Provider
Networks implemented by the CCA for County claims including, but
not limited to obtaining pre-certification for medical procedures
through utilization review and requesting case management on older
claims as needed or at County's request.

1.3.6 Provide written policies and procedures within 60 days of contract

inception to ensure timely referrals of cases to managed care
contractors and to maintain close coordination with managed care
staff on a continuing basis.

1.3.7 In accordance with Labor Code 4600.4, maintain adequate staffing
until 5:30 p.m. to authorize medical treatment.

1 .3.8 Process bills and liens for medical legal expenses so as to either pay
the bil or lien in accordance with the official fee schedule or object to
the bill or lien within the period designated by law, iiicluding but not
limited to Labor Code section 4622.

1 .3.9 Process bills and liens for medical treatment expenses so as to either
pay the bill or lien in accordance with the offcial fee schedule or
object to the bill or lien within the period designated by law, including
but not limited to Title 8, California Code of Regulations

section 9792.5.

1.3.10 Prepare an affidavit regarding resolution of liens and submit the
affidavit to COUNTY's representative or defense attorney at least 10
days prior to any MSC.

1.4 Customer Service

Contractor's responsibilities include but are not limited to the following:

1.4.1 Provide information and guidance to injured employees on benefits

they will receive in accordance with State laws as well as additional
County work injury benefits.

1 .4.2 Assist in identifying and resolving employee problems arising out of
industrial injuries.
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1.4.3 At County direction, at Contractor's sole expense, consult with
employee groups, County departmental representatives,
management, or central staff, on problems in accordance with County
policies.

1.4.4 Develop and recommend policies and procedures to ensure that the
employee's return to work is consistent with the findings of disability
as determined by the Workers' Compensation Appeals Board.

1 .4.5 At the request of the CEO, client departments, or defense attorneys,
provide responses to inquiries, make available claim status reports
(Technical Exhibit XVI), and attend County claim status reviews.

1 .5 Litiqation and Subroqation

The County Counsel, or a designated private law firm, provides legal
services for all County Workers' Compensation Claims. Contractor's

responsibilities include but are not limited to the following:

1 .5.1 Provide all necessary claims information and other assistance to legal
counsel for the defense of litigated claims.

1.5.1.1

1.5.1.2

1.5.1.3

1 .5.1.4

1.5.1.5

Provide a copy of all notices of conferences, mandatory
settlement conferences (MSCs) or hearings before the
WCAB to County Counsel within five days from date of
receipt.

All litigation files will be prepared and sent to County
Counsel within 45 days from the date the WCAB
application or notice of representation is received.

Forward all medical reports and correspondence from
applicant or applicant's attorney to County's defense
attorney within five days from date of receipt.

Provide to County's defense attorney a complete

summary of all benefits paid (amounts and periods) to
the injured employee along with a completed Balance
Sheet, at least ten days prior to any MSC and provide
an updated summary as necessary for other WCAB
proceedings.

Correspondence, telephone calls, and e-mail from
defense attorney's wil be responded to within two
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weeks or sooner if the correspondence is urgent in
nature, e.g. necessitated by an upcoming WCAB
appearance date.

1 .5.2 Monitor and report to County Risk Management Branch all claims with
potential subrogation recoveries; prepare correspondence to effect
collection or, at the request of the County, refer subrogation claims
information to County Counsel for subrogation recovery assignment.
Provide necessary information and assistance to legal counselor Risk
Management Branch assigned the subrogation claim.

1 .5.3 Provide a written status report on open litigated and subrogated cases
as requested. Parameters of this report wil be established by CCA.

1.6 Rehabiltation Services

When medically appropriate, Contractor shall coordinate implementation of
rehabilitation plans for injured employees for approval by the County, the
employee and other agencies, to provide rehabilitation, re-training or re-
assignment for employees with physical or performance limitations resulting
from industrial injuries, pursuant to Labor Code Section 139.5.

Contractor's responsibilities include, but are not limited to the following:

1.6.1 Manage all rehabiliation cases including evaluation, control,
monitoring and selection of duly licensed professional rehabilitation
service providers.

1.6.2 Determine initial rehabiliation efforts for each injured employee with
primary emphasis on returning employees to work in the County
through job modification or re-assignment to a position compatible
with the worker's medical capacities.

1.6.2.1 If placement within the County is not possible, rehabiltation
efforts are to be directed at returning employees to other
gainful employment.

1.6.3 Determine if injured workers are entitled under provisions of Labor
Code Section 139.5 to receive temporary disabilty or rehabilitation
maintenance allowance, the services of a rehabilitation counselor, a
program of retraining and placement, and reimbursement for costs
directly related to the rehabilitation plan.

1 .6.4 Represent the County at formal and informal hearings before the
State Rehabiltation Unit.
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1.6.5 Coordinate the above-mentioned activities with other interested or
related County programs and agencies.

1.6.6 Determine if injured workers are eligible for supplemental job
displacement benefits pursuant to Labor Code8ection 4658.5.

1.6.7 Provide injured workers with required rehabilitation and supplemental
job displacement notices in compliance with State requirements.

1.7 Return to Work Proqram

Under direction of CCA, Contractor will support County departments to
ensure aggressive implementation of the County's Return-To-Work Program,
and compliance with statutory requirements.

1.8 Speciallnvestiqation Unit (SIU)

At no cost to the County, the Contractor within 30 days of contract inception.
shall develop written policies and procedures relating to the identification,
investigation and prosecution of potential fraud cases.

1.8.1 At no cost to the County, the Contractor will provide SIU training to
key personnel within 60 days of contract inception to ensure
aggressive, cost effective investigation and appropriate referrals to the
Department of Insurance and District Attorney.

1.9 Claims Payments - Accountinq Controls

Contractor shall approve claims for payment and, as directed by CCA, shall
input and process same for payment by the County's workers' compensation
risk management information system, financial or accounts payable system.

I

1.9.1 Claims Processinq

Contractor's responsibilities include but are not limited to the

following:

1.9.1.1 Establish and maintain control procedures and necessary
documentation to process and reject, settle, compromise or
approve benefit claims against the County in accordance with
Section 31000.8 of the Government Code.
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1.9.1.2 Payments shall be input to the County's workers'

compensation risk management information system for
payment of benefits and other claims fie expenses.

1.9.1.3 There must be an adequate separation of duties between
Contractor personnel who process and enter data.
Individuals responsible for the input of transactions should
not be involved in the release of these transactions. In
addition, individuals responsible for the creation of a claim
file and/or address changes should not input or release
transactions.

1.9.1.4 Sufficient checks and balances should exist to ensure
compliance with established procedures and controls. An
appropriate separation of duties is a key control in this
regard.

1.10 Physical Security

The Contractor shall be responsible for safeguarding all County claims and
property provided for the Contractor's use or in the Contractor's care,

custody and control. At the close of each workday, checks, cases, files,
supplies, equipment and computer access shall be secured by the
Contractor.

1.11 Data Security

Contractor shall provide a means of and be responsible for restricting access
to the files, applications, and computer terminals to only authorized persons.

2.0 SUMMARY OF OTHER RESPONSIBILITIES

2.1 Reportinq Requirements and County Administrative Controls

The Contractor shall comply with all County Workers' Compensation Claims
Administration Policies and Standards, which will be provided by the CCA,
and is responsible for overall coordination and integration of claims services.
At the sole discretion of the County, the Contractor shall take all necessary
steps to reduce costs, increase productivity and to enhance the quality and
the level of claims administration.

Prior to contract implementation, the Contractor and the CCA shall prepare a
list of required reports and records, with time deadlines. The reports
required to be provided by the Contractor may include, but are not limited to:
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2.1.1 Monthly Reports

2.1 .1.1 A report detailng the cases received and action taken in
accordance with a format and data elements developed by
the County in cooperation with the Contractor.

2.1.1.2 Statistical and narrative reports to assist the County in
evaluating its workers' compensation program.

2.1.1.3 A statistical and narrative report on outstanding issues to be
addressed at Performance Evaluation Meetings (see Exhibit
A, Section II, Paragraph 6.5).

2.1.2 Quarterly Reports

A written status report on selected open cases. Parameters and
scope of this report wil be established by CCA.

2.1.3 Annual Report

A comprehensive annual statistical summary and narrative report to
serve as the basis of the workers' compensation program and to
permit preparation of reports required by the State Department of
Industrial Relations.

2.1.4 Employee Records

The Contractor shall keep a current and accurate list of all its
employees providing services under this contract. The list shall
include each employee's name, date of employment, current address,
phone number, current salary and any additional data on licensing
background, behavior or job performance pertinent to the provision of
the contract.

The Contractor shall retain and provide to the County upon request a
copy of the Employment Application and/or Employee Resume for all
employees assigned to the County Program.

2.1.5 Other Reports

Contractor shall furnish upon County's request loss runs for
managerial, loss control, actuarial or financial purposes. The actuarial
reports shall be electronically transmitted to County's designated
actuary in the format required by the actuarial firm.
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2.2 Case File Record Retention

All medical only case fies will be retained for ten years from the date of
injury. All indemnity case files which do not involve permanent disability
payment and have no payment activity for five years will be retained for ten
years from the date of injury. All indemnity case files which involve payment
activity within the last five years and cases with permanent disability
payments or awards for lietime medical treatment wil be retained
indefinitely. No claims wil be destroyed without CCA approval and the
Contractor will be responsible for storage of all files within the above criteria
during the term of this contract. Presently, there are approximately 3,000
boxes of closed files in Unit 3.

2.3 Staffinq/Orqanization

The Contractor shall be responsible for providing sufficient and competent
staff to fulfill the contract and shall have complete flexibility for establishing
an effective management and organizational structure. Adjustments in
staffing based upon fluctuations in case load shall be subject to approval of
CCA. Contractor shall have at least one non-case load carrying contract

manager. Additionally, Contractor shall have at least one non-caseload
carrying claims supervisor for every six claims examiners. Contractor shall
have at least one claims assistant for every two claims examiners and one
clerkforevery four claims examiners. In addition to the staffing requirements
in the preceding sentence, Contractor shall have at least one non-caseload
bearing quality assurance auditor at the level and experience of a claims
supervisor. Average caseloads for Contractor claims examiners shall not
exceed 175 open indemnity claims. Contractor claims assistant and clerk to
claims examiner ratios may be revised in the event average case loads are
reduced to 150 or 125 open indemnity claims.

Claims assistants shall be capable of handling medical only claims and other
support duties such as: obtaining medical updates, calculating routine
temporary disability payments, identifying cases for assignment to medical
case management, etc.

Contractor's claims and management staff shall exclusively administer
County cases ina dedicated unit. The Contractor must assure provision of
services to the County in the event of an Act of God or employee shortage or
strike. Contractor shall be responsible for assuring that staff comply with

performance requirements outlined, in Technical Exhibit VIII.

Contractor claims assistant and clerk to claims examiner ratios will increase
in the event average caseloads are reduced to 150 or 125 open indemnity
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claims. In no event shall the number of claims assistants and clerks be less
than that required to staff at the 175 claim caseload.

2.4 Medical Cost Containment

The Contractor shall ensure that all statements for medical benefits are
reviewed and all amounts authorized for payment have been determined in
accordance with the Official Medical Fee Schedule adopted by the
Administrative Director of the Division of Workers' Compensation.

Contractor shall ensure that duplicate medical payments are not sent for fee
review. The Contractor shall utilize County medical panels, medical provider
networks, Preferred Provider Organizations (PPO), hospital and other

medical utilization review services, and managed medical care services as
directed by the County. All TPA subcontractors or vendors shall be subject
to prior review and approval by the County Contract Administrator (CCA).

Should County wish to add County medical panels, medical provider
networks, or a secondary Preferred Provider Organization to enhance

services provided by County's current fee review/PPO vendor, Contractor wil
coordinate the services of the primary and secondary vendors to achieve
seamless integration of their services.

2.5 Authority Limits

The CCA shall establish a schedule of authority limits and referrals, for all
personnel approving indemnity, medical or County salary continuation
benefits (see Technical Exhibit XI).

I

2.6 Certification

The Contractor shall possess a valid "Certificate of Consent to Administer.
Self-Insured Employers Workers' Compensation Claims." Possession of
such certificate shall be required during the entire contracted period of
performance. A separate certificate is required for each adjusting location
operated by third-party administrator (Labor Code Section 3702.1).

2.7 Settlement. Neçiotiations

The Contractor shall obtain written approval from a designated
representative of the County as required by approval levels established by
the CCA, prior to the initiation of negotiations relating to a compromise and
release agreement.

2.8 Support Services
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The County has contracts with a number of private firms to provide medical
management and cost containment services. The Contractor shall use only
those firms approved by the County.

The Contractor shall assist the County in maintaining a panel of private firms
that provide services peripheral to the management of workers'
compensation claims: AOE/COE and sub-rosa investigation services, risk
management consultants, arbitrators/mediators, record copying services,
subpoena services, vocational rehabilitation services, etc. These private
firms shall meet the minimum requirements established by the CCA or
his/her duly authorized designee. The Contractor shall use only these firms
and shall utilize a rotational system for making assignments, unless
otherwise instructed by the CCA.

2.9 Computer Interface

The County has license to use and has installed a computer software system
for the workers' compensation claims administration. (For description see
workers' compensation risk management information system in Definitions,
Section I, Paragraph 14.0 of this Part of the Agreement). The Contractor
shall interface with this system by provision of a local area network, having
(minimally) Pentium 4 2.0 GHz PCs with 256 megabytes of RAM, with
Windows 2000 or XP operating system, and ethernet connection (or other
acceptable connection) and telephone link-up, T-1 lines or other compatible
or better electronic interface having suffcient capacity to achieve optimal
processing in the Windows environment. The equipment list to connect to
workers' compensation risk management information system is provided in
Technical Exhibit VII of this Contract.

The Contractor shall maintain the capacity to send and receive e-mail for
each claims examiner assigned to County cases. Contractor shall comply
with CCA specified e-mail protocol dealing with content and confidentialiy
when using e-mail for County cases.

2.10 Computer Data Maintenance

Contractor shall, on a daily basis, accurately and thoroughly input, update
and maintain all data fields on the County's workers' compensation risk

management information system for all cases administered by Contractor.

3.0 COUNTY FURNISHED ITEMS

3.1 County shall arrange for the release of all case files for pick-up by the
Contractor prior to the start date of the contract as described below in
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Section 3.2 of this Part of the Agreement.

3.2 Orientation/Transition

County wil provide orientation to the County's workers' compensation risk
management information system for key Contractor personnel prior to the
start date of the Contract. Contractor shall not be reimbursed for any

expenses during orientation or training.

3.3 Chanqes in Reportinq Requirements/Approvals

The County reserves the right to final review and approval of the format on
all reports, to request additional reports and/or request changes to existing
reports, during the term of this Contract.

4.0 CONTRACTOR FURNISHED ITEMS

4.1 General

The Contractor shall furnish all personnel, work space and work stations,
furniture, transportation, supplies, equipment, materials and other items
necessary to perform all services required by this Statement of Work, except
those listed in Section 3.0 or those listed in Technical Exhibit VII related to
the workers' compensation risk management information system. Generally,
the categories for such services are:

4.1.1 Personnel and Performance Standards

The Contractor shall provide all personnel necessary to comply with
the representations made in Contractor's proposal and addenda
thereto as required for services hereunder including but not limited to
Quality of Work Performance Requirements Summary as outlined in
Technical Exhibit VIII.

4.1.2 Equipment

The Contractor shall provide any equipment or furniture necessary to
meet the Contract requirements.

4.1.3 Files, Records and Reports

The Contractor shall maintain and provide accurate and complete
financial and other records and fies of workers' compensation claims
as well as reports of its activities and operation as required under this
Contract. The Contractor is responsible for the effective and
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I.

responsive handling of all mail pertaining to County workers'

compensation claims. This includes forwarding misdirected mail to
the appropriate third party administrator within five business days.

4.1.4 Local Office, Expenses

The Contractor shall maintain an office in the County of Los Angeles
or in an adjacent County and within a 75 mile radius of the Kenneth
Hahn Hall of Administration, 500 West Temple Street, Los Angeles,
California 90012, for the administration of County claims. The
Contractor shall have a toll free "800" telephone number. The
Contractor shall payout of its own resources, all costs and charges in
connection with its work or services offces, office furnishing and
supplies, except as otherwise provided in this Contract.

4.1.5 Courier Service, Vehicles

The Contractor shall provide a daily courier service between the
Contractor's office and such County offces as are designated in
writing by the CCA. A schedule shall be established for the pick-up
and delivery of all claim files, claims mail and related items. The
Contractor shall pay the costs of such services out of its own

resources, including any and all expenses involved in transferring
case files to the Contractor at the beginning of the Contract.

4.1.6 Orientation/Transition

The Contractor shall provide suffcient management support and
staffing to effect an orderly transition.

In the event of expiration or prior termination of the Contract,

Contractor shall cooperate with the County to provide for the transition
to whatever service replacement method County determines to be in
its best interest.

4.1.7 Work Space for County Staff

Contractor shall provide safe, adequate and ergonomically sound
work space, complete ergonomically correct furniture and work station
including workers' compensation risk management information system
computer access and e-mail, telephone and facsimile service, and
free parking for two full-time County monitors and adequate
temporary work space and work station and free parking for other
County staff as necessary for required program auditing or monitoring.

Exhibit A - Statement of Work Page A - 20



4.1.8 Work Space for Fee Review and Case Management Vendors

Contractor shall provide adequate, onsite workspace for case
management and fee review personnel if deemed necessary and
appropriate by the CCA.

4.1.9 Contractor - Provided Forms

Contractor shall provide all County or state-required forms (e.g.,
DWC1, 5020) to client departments.

4.1.10 Claims Administration Procedure Manual and Business Continuity
Plan

Within six months of contract award, Contractor will provide a "Claim
Administration Procedure Manual" describing policies and procedures
for the administration of County cases detailing approval limits,
responsibilities, reporting requirements, review of legal services
billng, etc. Such manual shall be provided to and utilzed by

Contractor claims staff handling County claims and to the CCA.

In addition, the Contractor will provide a written Business Continuity
Plan describing a structured and integrated process that ensures
uninterrupted provision of critical services related to this Contract
following an event which could interrupt these business operations.
The plan shall include, but not be limited to, the following:

1 . A description of critical services and business processes.

2. Contractor policies and procedures to assure continued

business operations following an event.
3. Address, computer, telephone, facsimile, key contact and all

other critical information concerning alternative business
processes and/or location(s) following an event.

Contractor shall provide CCA with annual plan updates on the annual
anniversary of the Contract.

This plan is subject to the County's review. The CCA shall not be
required to identify, nor notify Contractor of, deficiencies in the
Contractor's Business Continuity Plan. The County shall neither
assume responsibilty nor liability for the Contractor's Business
Continuity Plan.

4.1 .11 Computer Interface
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The Contractor shall interface with the County's workers'

compensation risk management information system by provision of a
local area network, having (minimally) Pentium 4, 2.0 GHz PCs with
256 megabytes of Ram, with Windows 2000 or XP operating system,
and ethernet connection (or other acceptable connection) and

telephone link-up, T-1 lines or other compatible or better electronic
interface having suffcient capacity to achieve optimal processing in
the Windows environment. The equipment list to connect to workers'
compensation risk management information system is provided in
Technical Exhibit VII of this Contract.

Should County deem Contractor's computer interface to be
insufficient to achieve optimal processing of County claims,
Contractor shall upgrade the deficient equipment or electronic
interface capabilities to the satisfaction of the County at Contractor's
sole expense.

Should County change its workers' compensation risk management
information system during the term of this Contract, Contractor shall
convert to the County's new system, at a time of County's choosing, at
Contractor's sole expense.

4.1.12 Contractor Preferred Provider Network

Should County wish to add a County medical panel or secondary
Preferred Provider Organization to enhance the services provided by
County's current fee review/PPO vendor, and Contractor has a
Preferred Provider Organization, Contractor will provide these

services at the same price as County's primary vendor and will
coordinate the services of the primary and secondary vendors to
achieve seamless integration of their services.

4.1.13 Training Required for Claims Adjusters

Should the Contractor develop, offer, and implement a training
program in compliance with California Code of Regulations, Title 10,
Chapter 5, Section 2592, the training program shall be made
available, at no cost to the County, to two County Quality Assurance
Evaluators per year.

5.0 PERSONNEL

5.1 Key County Personnel - County Contract Administrator (CCA)

5.1.1 The County shall inform the Contractor of the name, address and
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telephone number of the CCA in writing at the time the Contract is
awarded.

5.1.2 The CCA or designee shall be responsible for and have full authority
to oversee and monitor the Contractor's performance in the daily
operation of the Contract.

5.1.3 The CCA or designee shall provide direction to the Contractor in
areas relating to County policy and procedural requirements.

5.1.4 The Contractor shall immediately remove, at the CCA's request, any

Contractor or Contractor subcontractor employee or agent providing
services for the County under this Contract.

5.1.5 In the event of a dispute regarding substantive questions, the CCA's

interpretation shall prevail including without limitation, interpretation of
Federal, State and local laws, civil procedures, legal process, court
rules and administrative regulations.

5.1.6 The CCA or designee shall not be authorized to make any changes in
the terms and conditions to the Contract or obligate the County in any
way whatsoever.

5.2 Key Contractor Personnel - Contractor Contract Manaqer

5.2.1 The Contract Manager or designee shall have a minimum of three
years experience in supervising or managing third-party workers'
compensation claims administration services for California workers'
compensation claims.

5.2.2 The Contractor shall provide upon award of Contract, the name,

address and telephone number of the Contract Manager or designee
who shall be responsible for administering the Contract.

5.2.3 The County shall have sole discretion to approve Contract Manager
and any replacement recommended by Contractor.

5.2.4 The Contractor's Contract Manager or designee approved by the

County shall be responsible for the daily administration and

supervision of program operations and have full authority to act for the
Contractor on all contract matters relating to daily operations.
Contract Manager will not be assigned any workers' compensation
claims.

5.2.5 The Contractor's Contract Manager shall be exclusively assigned to
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the County's account.

5.2.6 The Contract Manager or designee shall be able to read, write, speak
and understand English.

5.2.7 The Contract Manager or designee shall provide the CCA with the
Contract Manager's emergency telephone number and be available
between 8:00 AM. and 5:00 P.M., Monday through Friday except
County holidays.

5.3 Contractor Personnel - Workers' Compensation Claims Supervisors

5.3.1 Claims Supervisors shall have a minimum of five years experience in
adjusting a case load of California workers' compensation indemnity
claims. Equivalent or substitute experience may be approved by the
CCA Supervisors will not be assigned any workers' compensation
claims.

5.3.2 Claims Supervisors employed by the Contractor shall be able to read,
write, speak and understand English.

5.4 Contractor Personnel- Workers' Compensation Claims Examiners

5.4.1 At least 75% of the claims examiners shall have a minimum of three

years experience in the adjustment of California workers'
compensation indemnity claims. Equivalent or substitute experience
may be approved by the CCA.

5.4.2 Up to 25% of the claims examiners may be examiner trainees.
Examiner trainees must receive ongoing training and close
supervision. The experience requirements to enter the examiner
training program and the training program, itself, are subject to
approval of the CCA. Guidelines for candidate selection into an
examiner training program are:

5.4.2.1 Two or more years as a Claims Assistant; or

5.4.2.2 One year as a Claims Assistant with a Certificate from the
Insurance Education Association (lEA) or Self-Insurance
Administrator Certificate from the Division of Workers
Compensation; or

5.4.2.3 One year experience as a Claims Assistant specifically on
the County account.
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5.4.3 Claims Examiners employed by the Contractor shall be able to read,
write, speak and understand English.

6.0 CONTRACTOR PERFORMANCE
I

6.1 Contractor Quality ControL Plan 

The Contractor shall establish and maintain a Quality Control Plan to assure
that the requirements of the Contract are met and sound financial accounting
records and procedures are maintained. The plan shall include, but not be
limited to, the following:

6.1.1 The methods for assuring and verifying that the minimum
requirements for Claims Examiners are met, including a formal
training program for Claims Examiner Trainees.

6.1.2 A system for monitoring compliance with financial accounting

standards and all the services listed in this Section. It must specify the
activities to be inspected/audited on either a scheduled or
unscheduled basis, how often inspections/audits will be
accomplished, and the title of the individual(s) who will perform the
inspections/audits.

6.1.3 The Contractor shall engage an independent public accounting firm to
perform a Statement of Auditing Standards (SAS) No. 70 (Type II)
audit. Such audit shall be performed once per year. The Contractor
shall submit the Service Auditor's Report to the County within seven
days after receipt

6.1.4 The methods for identifying and preventing deficiencies in the quality
of service performed before the level of performance becomes
unacceptable.

6.2 County Qualiy Assurance Monitorinq Plan (QAMP)

The monitoring of the Contractor's compliance to the requirements outlined
in the Contract may be performed through the use of either or both the
County staff and an independent, outside auditor.

At the sole discretion of the County, a variety of methods may be used to
evaluate the Contractor's performance, including but not limited to:

6.2.1 Monthly one-hundred percent inspection of files, databases, logs,
reports and other information.

Exhibit A - Statement of Work Page A - 25



6.2.2 A comprehensive and complete audit conducted annually beginning
the second year of this Contract.

6.2.3 Inspecting the appropriate employment documentation to verify that
Claims Examiners meet the minimum qualifications and experience.

6.2.4 Complaints received by County Risk Management Branch.

6.2.5 Monitoring the timeliness of responses from the Contractor against

the time a request for work or service is made by the County.

6.2.6 Staff/user complaints.

6.2.7 Sampling of claims, records, reports, and logs.

6.2.8 Other methods deemed by the County to be appropriate for the
evaluation of the Contractor's work or financial performance.

The County shall monitor the Contractor's performance under this Contract.
The County's procedure may include but not necessarily be limited to those
specified in Technical Exhibit VIII, Quality of Work Performance
Requirements Summary. All monitoring observations shall be recorded.
Significant deviation from performance standards as indicated in Technical
Exhibit ViII, may result in Contract termination.

6.3 Acceptable/Unacceptable Performance

If performance standards or financial discrepancies are noted by County or
its authorized auditor, a Contract Discrepancy Report shall be issued to the
Contractor.

6.4 Contract Discrepancy: Actions To Be Taken

If discrepancies from performance or financial standards are noted by the
County, a Contract Discrepancy Report shall be issued to the Contractor.

6.4.1 Contractor Response

Upon receipt of a Contract Discrepancy Report, the Contractor shall
respond in writing to the CCA within five working days acknowledging
the reported discrepancy/discrepancies or presenting contrary

evidence and a program for immediate correction of all failures in
performance that have been identified.
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6.4.2 County Response

At the discretion of the County, the CCA shall evaluate the
Contractor's explanation and determine what further action, if any,
should be taken. Continued failure on the part of the Contractor to
perform at an acceptable level shall constitute grounds for contract
termination and suspension of further payments by the County as
defined in the Quality of Work Performance Requirements Summary,
Technical Exhibit VIII.

6.5. Performance Evaluation Meetinqs

The Contractor's Contract Manager of Workers' Compensation Claims
Administration shall meet with the CCA or his/her designee at regularly
scheduled intervals, as determined by the CCA, during the term of the
contract. The purpose of such meetings shall be dissemination of
information from the County to the Contractor, and the discussion of policy
and procedural matters relevant to the Contractor's performance and the
County Risk Management's monitoring function, including a discussion of the
monthly report on all outstanding issues.
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EXHIBIT A - UNIT 3

SECTION ~i- CONTRACTOR PAYMENT
AND ADJUSTMENTS TO PAYMENT

1.0 PAYMENT AND ADJUSTMENTS TO PAYMENTS

1 .1 Payment

1 .1 .1 Base Monthly

The County shall pay the Contractor on a fee basis as set forth in the
Payment Schedule. Payment for assumption and administration of all
take-over claims is included in this fee. The County will not make and
Contractor is not entitled to any additional payment for the assumption
or administration of any take-over claim.

1.1.2 Monthly Invoice and Adjustment to Monthly Invoices

The Contractor shall invoice the County monthly in arrears for fees
due for the billing period. The invoices shall clearly reflect and
provide reasonable detail as determined by the County of the services
provided.

The County will adjust the invoice as follows and pay the invoice
within 60 days of receipt:

1 .1.2.1 The County may reduce the monthly invoice for assessments
of adjustments to payments for which the County has notified
the Contractor pursuant to Paragraphs 1.2.2 and 1.2.3 of
this Section.

1.1 .2.2 The County shall increase or reduce the monthly invoice
pursuant to the provisions of Paragraphs 2.1 , 2.2, and 2.3 of
this Section.

1.1.2.3 The County may increase or reduce the monthly invoice
pursuant to Paragraphs 2.4,2.5,2.6,2.7,2.8,2.9,2.10, and

2.11 of this Section provided the County has notified the
Contractor of its intention to increase or reduce pursuant to
these Paragraphs at any time prior to the monthly fees
becoming due.

Exhibit A - Statement of Work Page A - 28



1 .1.3 The total fees paid will be reduced for overpayments, fines, penalties
and other costs incurred due to the Contractor's failure to comply with
any term or condition of this Contract as further set forth in Paragraph
1 .2, Adjustments to Payments to Contractor.

1.1.4 The total fees paid will be reduced or increased pursuant to

Paragraphs 2.1 through 2.11 of this Section.

1 .1.5 The County's payment is subject to adjustment following audit as set
forth in Paragraph 3.0.

1 .2 Adjustments to Payments to Contractor

The Contractor shall reimburse the County for any overpayment, fine,
penalty or other cost incurred due to the Contractor's failure to comply with
State of Caliornia workers' compensation statutes, codes, regulations, or
any term or condition of this Contràct.

1.2.1 Such failure includes, but is not limited to, the following:

1 .2.1.1 Late payment or nonpayment of any benefit to any applicant
or medical provider resulting in penalty or attorney fees.

1 .2.1.2 Overpayment of any benefit owed to any applicant, any lien
claimant, or other party in a case due to Contractor's failure
to comply with the performance standard set forth in Exhibit
A, Section II, Paragraph 1.0.

1 .2.1.3 Excessive payment of any benefit to any applicant, lien
claimant, or other party in a case due to Contractor's failure
to comply with the performance standard set forth in Exhibit
A, Section II, Paragraph 1.0.

1 .2.1.4 Fines and/or administrative penalties assessed against the
County due to the Contractor's failure to comply with the
performance standard set forth in Exhibit A, Section II,
Paragraph 1.0.

No reimbursement by the Contractor is required under this section if
Contractor's act(s) and/or omis$ion(s) occurred during the first four (4)
months of the contract term or were expressly approved or directed by
an authorized County representative.
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1 .2.2 Notice of Assessment of Adjustments to Payments

The County shall give notice to the Contractor of any assessment of
adjustments to payments pursuant to this Paragraph 1.2. The Contractor
shall have 60 calendar days to respond in writing to the notice. If the
Contractor does not respond to the notice within 60 days, the Contractor
shall lose its right to dispute the assessment. The response shall include,
but not be limited to, one or more of the following:

1.2.2.1 Evidence that a penalty was not incurred or an overpayment or
excessive cost was not made.

1.2.2.2 Evidence that the Contractor's act(s) and/or omission(s) did not
cause the penalty, overpayment, or excess cost.

1 .2.2,3 Evidence that Contractor obtained prior written approval from an
authorized County offciaL. .

1.2.3 Second Level Dispute Resolution Process

If, after receipt of Contractor's response to County's notice of assessment of
adjustment to payments, the County and Contractor are in disagreement, a
second-level dispute resolution process wil be conducted. The CCA or his/her
appointed designee and an appropriate Contractor designee shall review the
evidence and resolve the dispute. The second level dispute resolution process
shall be completed within 60 calendar days.

At the end of the second-level dispute resolution process, County shall be

entitled to reduce Contractor's monthly invoices for assessments of

adjustments to payments.

2.0 PERFORMANCE INCENTIVES

2.1 At sole discretion of the County, mutually beneficial performance and

financial incentives shall be applied as follows:

Performance Index (%)
Less than 75%
75% - 79%
80% - 84%
85% - 89%
90% - 94%
95% or over

Incentive Payment (%)
Base Fee minus 4.5%
Base Fee minus 1.5%

Revenue neutral
Base Fee plus 1 .5%
Base Fee plus 3.0%
Base Fee plus 4.5%
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2.2 The performance index shall be determined by random-sample audits

commencing no later than the end of the second contract year and
conducted at least annually thereafter by County Qualiy Assurance
Evaluators for compliance with standards set forth in the Quality of Work
Performance Requirement Summary described in Technical Exhibit Viii' The
CCA may update the areas to be audited and the factors to be considered in
determining the performance index.

2.3 Any increase or decrease under Sub-paragraph 2.1 shall be calculated using
the Base Fee at the time audited work was performed by the Contractor.
Payment can be made by lump sum within 60 days after the County submits
the final audit results, or by equal monthly installments over a one-year
period commencing within the same 60-day period.

2.4 Fee Reduction for Failure to Meet Staffing Levels

If Contractor staffng levels do not meet the requirements of Exhibit A,

Section II, Paragraph 2.3, County shall reduce Contractor's monthly invoice
by $7,000.00 for each aggregate thirty calendar days a position is vacant.

2.5 Fee Reduction for Failure to Develop and Implement Procedure Manual and

Business Continuity Plan

If the claims administration procedure manual and the business continuity
plan required in Exhibit A, Section II, Paragraph 4.1.10 and the Quality
Control Plan required in Exhibit A, Section II, Paragraph 6.1, are not
developed and actively implemented and integrated into the County claims
unit within 180 days of contract inception date, payments shall be reduced to
Base Fee less 5% until these requirements are met.

2.6 Fee Reduction for Failure to Timely Forward Litigation File

For every litigation file received by County Counsel more than 45 days after
receipt of the WCAB application or notice of representation, the County shall
reduce Contractor's current monthly invoice by $1,000.00.

No reduction in Contractor's fees is required under this section during the
first four months of the Contract term.
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2.7 Fee Reduction for Failure to Timely Complete 30 Day Checklist

For every indemnity claim where the checklist specified in Exhibit A, Séction
II Paragraph 1.2.1.1 is not submitted to the QAE and the County Department
within 30 days from the date of employer's knowledge of injury, County shall
reduce Contractor's monthly invoice by $300.00. This fee reduction shall not
apply to indemnity claims where the date of employer's knowledge of the
injury is more than 20 days prior to the date of Contractor's knowledge of the
injury.

No reduction in Contractor's fees is required under this section during the
first four months of the Contract term.

2.8 Fee Reduction for Failure to Make a Liability Decision within 90 days or less
as required by law of Date of Employer's Knowledge of Injury.

For every claim where the Contractor fails to make a liability decision within
90 days or less as required by law of the date of employer's knowledge
pursuant to Exhibit A, Section II, Paragraph 1.2.2, County shall reduce
Contractor's monthly invoice by $1 ,000.00. This fee reduction shall not apply
to indemnity claims where the date of employer's knowledge of the injury is
more than 30 days prior to the date of Contractor's knowledge of the injury.

No reduction in Contractor's fees is required under this section during the
first four months of the Contract term.

2.9;, The reduction in Paragraphs 2.4 through 2.8, inclusive, are separate and

distinct from any reduction or increase provided for in Paragraphs 2.1
through 2.3, inclusive. This reduction shall be in addition to any adjustment
under Paragraph 1.2. The provisions of Paragraphs 2.4 through 2.8,
inclusive, are in effect through out the term of this Contract and are separate
and distinct from the performance standards and performance index of
Paragraphs 2.1 through 2.3, inclusive. All Contractor discrepancies and
failure under Paragraphs 2.1 through 2.8, inclusive, wil be processed
pursuant to Paragraphs 6.3 and 6.4 of Section II.

2.10 Fee Increase for Subrogation Recoveries

For every claim initially identified, and reported as necessary, by Contractor
for subrogation recovery, and recovered within the contract period,
Contractor shall receive five percent of the County net recovery, not to
exceed $1,000.00.

2.11 Fee Increase for Faciliation of Return to Work
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The CCA, or designee, may award a bonus where, in the opinion of the CCA,
the Contractor provides exceptional effort in the Return to Work process and
that effort leads to an offer of modified work. In no event shall this bonus
exceed $250.00.

2.12 Fee Reduction for Withdraws of Los Angeles County Superior Court

(Superior Court) from account.

If the Superior Court withdraws from the account, the County and Contractor
agree the annual fee shall be reduced commensurate with the reduction in
Contractor's direct costs (Intercare Insurance Services Proposal dated
February 28, 2008). The reduction in annual fee shall become effective
upon termination of the Contractor's obligation to administer the Superior
Court claims, and shall be in effect for the remainder of the Contract.

3.0 ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

If, at any time during the term of this Contract or five years after the expiration or
termination of this Contract, authorized representatives of the County conduct an
audit of the Contractor regarding the services provided to the County hereunder and
if as a result of such audit it is determined that the County's dollar liability for such
services is less than payments made by the County to the Contractor, then the
Contractor agrees that the difference, at the CCA's option, shall be either: (1)
repaid forthwith by the Contractor to the County by cash payment, or (2) credited
against any future payments hereunder to the Contractor.

If as a result of such audit it is determined that the County's dollar liabiliy for
services provided hereunder is more than payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by the County
provided that in no event shall the County's maximum obligation exceed the amount
appropriated by the Board of Supervisors.

8-6-08
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EXHIBIT B
PAYMENT SCHEDULE

175 ANNUAL CLAIM CASELOAD

INTERCARE INSURANCE SERVICES (UNIT 3)

County shall pay Contractor the following annual fee:

ANNUAL MONTHLY

YEAR 1 $7,520,688.00 $626,724.00

YEAR 2 ABC (CPI-U) (YEAR 1) + (YEAR 1) (YEAR 2)/12

YEAR 3 ABC (CPI-U) (YEAR 2) + (YEAR 2) ~ (YEAR 3)/12

YEAR 4 ABC (CPI-U) (YEAR 3) + (YEAR 3) (YEAR 4)/12

YEAR 5 ABC (CPI-U) (YEAR 4) + (YEAR 4) (YEAR 5)/12

YEAR 6 ABC (OPTION) (CPI-U) (YEAR 5) + (YEARS) (YEAR 6)/12

YEAR 7 ABC (OPTION) (CPI-U) (YEAR 6) + (YEAR 6) (YEAR 7)/12 .

A. The Contract yearly amount may be adjusted annually based on the increase or decrease in

the U.S. Department of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for Los
Angeles-Riverside-Orange County Area for the most recently published percentage change for
the 12-month period preceding the contract anniversary date, which shall be the effective date
for any cost of living adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as determined by the Chief Executive Office as of
each July 1 for the prior 12-month period. Furthermore, should fiscal circumstances ultimately

prevent the Board from approving any increase in County salaries, no cost of living adjustments
wil be granted.

Where the County decides to grant a COLA pursuant to this paragraph for living wage contracts,
it may, in its sole discretion exclude the cost of labor (including the cost of wages and benefits
paid to employees providing services under this contract) from the base upon which a COLA is
calculated, unless the Contractor can show that his/her labor cost wil actually increase.

B. The number of new indemnity claims submitted for the 12 months from November 1, 2006

through October 31, 2007 for Unit 3 was 1,815 (Technical Exhibit IV). For any calendar year
where the number of new indemnity claims, administered by workers' compensation claims
examiners, exceeds 1,815 by 175, the County shall pay the Contractor an additional $72,305
within 60 days of the end of the calendar year. If the total number of new indemnity claims
exceeds 1,815 by 350 new indemnity claims, administered by workers' compensation claims
examiners, the County shall pay Contractor an additional $144,610 within 60 days of the end of
the calendar year. If the total number of new indemnity claims exceeds 1,815 by 525 new



indemnity claims, administered by workers' compensation claims examiners, the County shall
pay the Contractor an additional $216,915 within 60 days of the end of the calendar year, and
etc.

C. For any quarter where the Contractor's open indemnity caseload is equal to or less than
6,575, the monthly base fee shall be reduced by $6,025. For any quarter where the
Contractor's open indemnity case load is equal to or less than 6,400, the monthly base fee shall
be reduced by $12,050. For any quarter where the Contractor's open indemnity caseload is
equal to or less than 6,225, the monthly base fee shall be reduced by $18,075, and etc.

EXHIBIT B
PAYMENT SCHEDULE

150 ANNUAL CLAIM CASELOAD

INTERCARE INSURANCE SERVICES (UNIT 3)

County shall pay Contractor the following annual fee:

ANNUAL MONTHLY

YEAR 1 $8,200,000.00 $683,333.33

YEAR 2 ABC (CPI-U) (YEAR 1) + (YEAR 1) (YEAR 2)/12

YEAR 3 ABC (CPI-U) (YEAR 2) + (YEAR 2) (YEAR 3)/12

YEAR 4 ABC (CPI-U) (YEAR 3) + (YEAR 3) (YEAR 4)/12

YEAR 5 ABC (CPI-U) (YEAR 4) + (YEAR 4) (YEAR 5)/12

YEAR 6 ABC (OPTION) (CPI-U) (YEAR 5) + (YEAR5) (YEAR 6)/12

YEAR 7 ABC (OPTION) (CPI-U) (YEAR 6) + (YEAR 6) (YEAR 7)/12

A. The Contract yearly amount may be adjusted annually based on the increase or decrease in

the U.S. Department of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for Los
Angeles-Riverside-Orange County Area for the most recently published percentage change for
the 12-month period preceding the contract anniversary date,. which shall be the effective date
for any cost of living adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as determined by the Chief Executive Office as of
each July 1 for the prior 12-month period. Furthermore, should fiscal circumstances ultimately

prevent the Board from approving any increase in County salaries, no cost of living adjustments
wil be granted.



Where the County decides to grant a COLA pursuant to this paragraph for living wage contracts,
it may, in its sole discretion exclude the cost of labor (including the cost of wages and benefits
paid to employees providing services under this contract) from the base upon which a COLA is
calculated, unless the Contractor can show that his/her labor cost wil actually increase.

B. The number of new indemnity claims submitted for the 12 months from November 1, 2006

through October 31, 2007 for Unit 3 was 1,815 (Technical Exhibit IV). For any calendar year
where the number of new indemnity claims, administered by workers' compensation claims
examiners, exceeds 1,815 by 150, the County shall pay the Contractor an additional $72,305
within 60 days of the end of the calendar year. If the total number of new indemnity claims
exceeds 1,815 by 300 new indemnity claims, administered by workers' compensation claims
examiners, the County shall pay Contractor an additional $144,610 within 60 days of the end of
the calendar year. If the total number of new indemnity claims exceeds 1,815 by 450 new
indemnity claims, administered by workers' compensation claims examiners, the County shall
pay the Contractor an additional $216,915 within 60 days of the end of the calendar year, and
etc.

c. For any quarter where the Contractor's open indemnity caseload is equal to or less than 660,

the monthly base fee shall be reduced by $6,025. For any quarter where the Contractor's open

indemnity caseload is equal to or less than 6,450, the monthly base fee shall be reduced by
$12,050. For any quarter where the Contractor's open indemnity caseload is equal to or less
than 6,300, the monthly base fee shall be reduced by $18,075, and etc.



EXHIBIT B
PAYMENT SCHEDULE

125 ANNUAL CLAIM CASELOAD

INTERCARE INSURANCE SERVICES (UNIT 3)

County shall pay Contractor the following annual fee:

ANNUAL MONTHLY

YEAR 1 $9,186,000.00 $765,500.00

YEAR 2 ABC (CPI-U) (YEAR 1) + (YEAR 1) (YEAR 2)/12

YEAR 3 ABC (CPI-U) (YEAR 2) + (YEAR 2) (YEAR 3)/12

YEAR 4 ABC (CPI-U) (YEAR 3) + (YEAR 3) (YEAR 4)/12

YEAR 5 ABC (CPI-U) (YEAR 4) + (YEAR 4) (YEAR 5)/12

YEAR 6 ABC (OPTION) (CPI-U) (YEAR 5) + (YEAR5) (YEAR 6)/12 .

YEAR 7 ABC (OPTION) (CPI-U) (YEAR 6) + (YEAR 6) (YEAR 7)112

A. The Contract yearly amount may be adjusted annually based on the increase or decrease in

the U.S. Department of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for Los
Angeles-Riverside-Orange County Area for the most recently published percentage change for
the 12-month period preceding the contract anniversary date, which shall be the effective date
for any cost of living adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as determined by the Chief Executive Office as. of
each July 1 for the prior 12-monthperiod. Furthermore, should fiscal circumstances ultimately

prevent the Board from approving any increase in County salaries, no cost of living adjustments
will be granted.

Where the County decides to grant a COLA pursuant to this paragraph for living wage contracts,
it may, in its sole discretion exclude the cost of labor (including the cost of wages and benefits
paid to employees providing services under this contract) from the base upon which a COLA is
calculated, unless the Contractor can show that his/her labor cost will actually increase.

B. The number of new indemnity claims submitted for the 12 months from November 1,2006

through October 31, 2007 for Unit 3 was 1,815 (Technical Exhibit IV). For any calendar year
where the number of new indemnity claims, administered by workers' compensation claims
examiners, exceeds 1,815 by 125, the County shall pay the Contractor an additional $72,305
within 60 days of the end of the calendar year. If the total number of new indemnity claims
exceeds 1,815 by 250 new indemnity claims, administered by workers' compensation claims
examiners, the County shall pay Contractor an additional $144,610 within 60 days of the end of



the calendar year. If the total number of new indemnity claims exceeds 1,815 by 375 new
indemnity claims, administered by workers' compensation claims examiners, the County shall
pay the Contractor an additional $216,915 within 60 days of the end of the calendar year, and
etc.

C. For any quarter where the Contractor's open indemnity caseload is equal to or less than

6625, the monthly base fee shall be reduced by $6,025. For any quarter where the Contractor's
open indemnity caseload is equal to or less than 6,500, the monthly base fee shall be reduced
by $12,050. For any quarter where the Contractor's open indemnity caseload is equal to or less
than 6,375 the monthly base fee shall be reduced by $18,075, and etc;

6/16/08
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CONTRACTOR'S PROPOSED SCHEDULE

" NOT APPLICABLE

Exhibit C



EXHIBIT 0

(~
REQUIRED FORMS - EXHIBIT 8

PROPOSER'S EEO CERTIFICATION

Intercare Insurance Services

Company Name

3010 Lava Ridge Court, Suite 200, Roseville, CA 95661

Address

95-4465745

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

Cj CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting
discrimination in all phases of employment. ( X ) ( )

2. Proposer periodically conducts a self-analysis or
utiization analysis of its work force. ( X ) )

3. Proposer has a system for determining if its employment
practices are discriminatory against protected groups. ( X ) ( )

4. When problem areas are identified in employment practices,
Proposer has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. ( X ) )

7dg -g"-~.. ./ /? ~.-
Sig~'~ ~

February 25,2008

Date

Michael P. Ramser, President

Name and Title of Signer (please print)

c_-

EEO CERTIFICATION

RFP - APPENDIX D .: Page 10



CONTRACT NO.

Exhibit E

COUNTY'S ADMINISTRATION

COUNTY RISK MANAGER:

Name:

Title:

Address:

Rocky Armfield

Assistant Chief Executive Officer

3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (213) 351-5346

Facsimile: (213) 252-0405

E-Mail Address: rarmfield (fceo.lacounty.gov

COUNTY CONTRACT ADMINISTRATOR:

Name:

Title:

Address:

Alex Rossi

Acting Manager, CEO

3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (213) 738-2154

Facsimile: (213) 252-0404

E-Mail Address: arossi (fceo.lacounty.gov

COUNTY CONTRACT MONITOR:

Name:
Title:

Address:

Joe Carrillo

Program Specialist III

3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (714) 480-4422

Facsimile: (714) 480-0041

E-Mail Address: jcarriIlO(fceo.lacounty.gov

COUNTY CONTRACT MONITOR:

Name:
Title:

Address:

Pam Kennedy

Program Specialist III

3333 Wilshire Blvd., Suite 820

Los Angeles, CA 90010

Telephone: (714) 480-4421

Facsimile: (714) 480-0041

E-Mail Address: pkennedy(fceo.lacounty.gov



EXHIBIT F

CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: Intercare Holdings Insurance Services, Inc.

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Kathleen Burris

Branch Claims Manager
701 South Parker Street, Suite 3000

Orange, CA 92868

(714) 480-4430

(916) 781-6333
kburriscmintercareins. com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Agnes Hoeberling

Chief Operating Offcer
3010 Lava Ridge Court, Suite 200

Rosevile, CA 95661

(916) 677-4359

(916) 781-5781
ahoeberlingcm intercareins. com

George 'Mac' McCleary

Chief Executive Offcer
3010 Lava Ridge Court, Suite 200

Roseville, CA 95661

(916) 677-2552

(916) 677-2511
gmcclearycmintercareins.com

Notices to Contractor shall be sent to the following:

Name:
Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Agnes Hoeberling

Chief Operating Offcer
3010 Lava Ridge Court, Suite 200

Rosevile, CA 95661

(916) 677-4359

(916) 781-5781
ahoeberlingcmintercarei ns. com



EXHIBIT G

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

G1 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT

G2 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT



EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that wil provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above"referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and wil not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff wil not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entiies receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, wil protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor. and the County of Los Angeles.

Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidentiaL.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: ----_

PRINTED NAME:

POSITION:

Exhibits for Contract
January 2009

Page 1 of 1



EXHIBIT G2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Ernployee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is rny sole employer for purposes of the above-referenced contract. I
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. i understand and agree that I do not have and wil not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient,records. I understand that if i arn involved in County work, the County must ensure that I, too, wil protect the
confidentialiy of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to signing.

I hereby agree that I wil not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. i agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. I agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. i agree that if proprietary information supplied by other County vendors is provided to me during this employment, I
shall keep such information confidentiaL.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I
become aware. I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: ___L_-l_
r
i
i

!

PRINTED NAME:

POSITION:

Exhibits for Contract
January 2009

Page 1 of 1



EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more diffcult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contrac;ts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of
California.

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use

of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures

Manual, Section P-281 0 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, Section PP-11 00 or a successor provision.

Jury Service Ordinance Exhibit H



EXHIBIT H
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3

D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
offcer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1,2002: Ord. 2002-0015 § 1 (part),2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040§ 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deductJrom the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative offcer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or wil have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part),2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

Jury Service Ordinance Exhibit H



EXHIBIT H

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of 3

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining

agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,

3. Is not an affilate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least
20. percent owned by a business dominant in its field of operation, or by partners, offcers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part),2002)

2.203.090. Severabilty.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining

provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Jury Service Ordinance
Exhibit H
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2.201.010 FindinQs.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.
(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A contract or
a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which are
provided to the county of Los Angeles under a Proposition A contract, or under a cafeteria
services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

1. An..individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section 44.7 of the
Charter of the county of Los Angeles, and is not listed as an excluded contract in Section
2.121.250 B of the Los Angeles County Code, referred to in this chapter as a "Proposition A
contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services contract," and

c. Who has received or wil receive an aggregate sum of $25,000.00 or more in any 12 month
period under one or more Proposition A contracts and/or one or more cafeteria services
contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the employer's contract
with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is approved as such by the chief
administrative officer, but in no event less than 35 hours worked per week.
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E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et seq. of
this code, entitled Contracting with Private Business. (Ord. 2007-0011 § 2, 2007: Ord. 99-0048
§ 1 (part), 1999.)

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable. (Ord. 99-0048
§ 1 (part), 1999.)
* Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999.

2~201.040 Payment of livinQ waQe.

A. Employers shall pay employees a living wage for their services provided to the county of no
less than the hourly rates set under this chapter. The rates shall be $9.64 per hour with health
benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least $2.20
per hour towards the provision of bona fide health care benefits for each employee and any
dependents during the term of a Proposition A contract or a cafeteria services contract. Proof of
the provision of such benefits must be submitted to the county for evaluation during the
procurement process to qualify for the lower living wage rate in subsection A of this section.
Employers who provide health care benefits to employees through the county department of
health services community health plan are deemed to have qualified for the lower living wage
rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in subsections
A and B of this section, above for future contracts. Any adjustments to the living wage rate
specified in subsections A and B that are adopted by the board of supervisors shall be
applicable to Proposition A contracts and cafeteria services contracts and their amendments
which become effective three months or more after the effective date of the ordinance that
adjusts the living wage rate. (Ord. 2007-0011 § 3, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the employer
can demonstrate to the county the necessity to use non-full time employees based on staffing
effciency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, or
collective bargaining activities by or on behalf of an employer's employees, except that this
restriction shall not apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a bona fide collective
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bargaining agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.

C. Administration. The chief administrative officer shall be responsible for the administration of
this chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The chief administrative offcer in conjunction
with the affirmative action compliance officer shall issue written instructions on the
implementation and on-going administration of this chapter. Such instructions may provide for
the delegation of functions to other county departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a
cafeteria services contract, report for each employee and certify the hours worked, wages paid,
and amounts the employer paid for health benefits, and provide other information deemed
relevant to the enforcement of this chapter by the county. Such reports shall be made at the
times and in the manner set forth in instructions issued by the chief administrative officer in
conjunction with the affirmative action compliance offcer. The affirmative action compliance
offcer in conjunction with the chief administrative offcer shall report annually to the board of
supervisors on contractor compliance with the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and
for the duration of a Proposition A contract or a cafeteria services contract a history of business
stability, integrity in employee relations, and the financial abilty to pay a living wage. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a'violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or to the county auditor controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ord. 99-
0048 § 1 (part), 1999.)

2.201.070. Employee retention riqhts.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour exemptions
defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract or a
predecessor cafeteria services contract for at least six months prior to the date of a new
contract; and
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3. Who is or wil be terminated from his or her employment as a result of the county entering into
a new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified
for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer may
retain a retention employee on the same terms and conditions as the subsequent employer's
other employees. (Ord. 99-0048 § 1 (part), 1999.)

2.201.080 Enforcement and remedies.

For violation of. any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages caused
by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer:

1. AssessJlquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an employer be barred from award of future

county contracts for a period of time consistent with the seriousness of the employer's violation
of this chapter, in accordance with Section 2.202.040 of this code. (Ord. 2007-0011 § 4, 2007:
Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation qualified
under Section 501 (c)(3) of the Internal Revenue Code.
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D. Small Businesses. This chapter shall not be applied to any employer which is a business
entity organized for profit, including but not limited to any individual, partnership, corporation,
jointventure, association or cooperative, which entity:

1. Is not an affliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part time
employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to the
annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross revenues in
the preceding fiscal year which if added to the annual amount of the contract awarded exceed
$2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affilate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 1999.)

2.201.100Severabiltv.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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EXHIBIT L

COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

PAYROLL STATEMENT OF COMPLIANCE

t,

. (Name of Owner or Company Representative) (Title)

Do hereby state:

1. That I payor supervise the payment of the persons employed by:

on the
(Company or subcontractor Name) (Service, Building or Work Site)

that during the payroll period commencing on the day of ,and
(Calendar day of Month) (Month and Year)

ending the day of all persons employed on said work site
(Calendar day of Month) (Month and Year)

have been paid the full weekly wages earned, that no rebates have been or wil be made either directly or indirectly
to or on behalf of

(Company Name)
from the full weekly wages earned by any person and that no deductions have been made either directly or in
directly from the full wages earned by any person, other than permissible deductions as defined in Regulations,
Part 3 (29 CFR Subtitle A), issued by the Secretary of Labor under the Copeland Act, as amended (48 Stat. 948, 63
Stat. 108, 72 Stat. 357; 40 U.S.C. 276c), and described below:

2. That any payrolls otherwise under this contract required to be submitted for the above period are correct and complete;
that the wage rates for employees contained therein are not less than the applicable County of Los Angeles Living
Wage rates contained in the contract.

3. That:

A. WHERE FRINGE (Health) BENEFITS ARE PAID TO APPROVED PLANS, FUNDS OR PROGRAMS
o In addition to the basic hourly wage rates paid to each employee listed in the above referenced

payroll, payments of health benefits as required in the contract have been or will be paid to appropriate
programs for the benefit of such employees.

B. WHERE FRINGE (Health) BENEFITS ARE PAID IN CASH
o Each employee listed in the above referenced payroll has been paid, as indicated on the payroll, an
amount not less than the applicable amount of the required County of Los Angeles Living Wage hourly rate as
listed in the contract.

i have reviewed the information in this report and as company owner or authorized agent for this company, i sign under penalty of perjury
certifying that all information herein is complete and correct.

Print Name and Title Owner or Company Representative Signature:

THE WILLFUL FALSIFICATION Ol? ANY OF THE ABOVE STATEMENTS MAY SUBJECT THE CONTRACTOR OR
SUBCONTRACTOR TO CIVIL OR CRIINAL PROSECUTION. IN ADDITION, THE CONTRACTOR OR
SUBCONTRACTOR MAYBE SUSPENDED AND PRECLUDED FROM BIDDING ON OR PARTIClPA TING IN ANY
COUNTY CONTRACT OR PROJECT FOR A PERIOD OF THREE (3) YEARS.
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AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"

UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Contractor ("Business Associate") provides services ("Services")
to County ("Covered Entity") and Business Associate receives, has access to, or. creates
Protected Health Information in order to provide those Services. Covered Entity is
subject to the Administrative Simplification requirements of the Health Insurance
Portabilty and Accountability Act of 1996 (HIPAA) and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable Health
Information ("the Privacy Regulations") and the Health Insurance Reform:. Security

Standards ("the Security Regulations") at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations").

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 "Disclose" and "Disclosure" means, with respect to Protected Health Information,

the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate's internal operations or
to other than its employees.

1.2 "Electronic Media" has the same meaning as the term "electronic media" in 45

C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,

including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being

exchanged did not exist in electronic form before the transmission.

1.3 "Electronic Protected Health Information" has the same meaning as the term

"electronic protected health information" in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

Exhibits for Contract
January 2009
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1.4 "Individual" means the person who is the subject of Protected Health Information, and shall
include a person who qualifies as a personal representative in accordance with 45 C.F.R. §
164.502(g).

1.5 "Protected Health Information" has the same meaning as the term "protected health

information" in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health Information

includes information, whether oral or recorded in any form or medium, that (i) relates to the
past, present, or future physical or mental health or condition of an Individual; the provision
of health care to an Individual, or the past, present or future payment for the provision of
health care to an Individual; (ii) identifies the Individual (or for which there is a reasonable
basis for believing that the information can be used to identify the Individual); and (iii) is
received by Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered Entity.
"Protected Health Information" includes Electronic Health Information.

1.6 "Required By Law" means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of law.
Required by law includes, but is not limited to, court orders and court-ordered warrants;
subpoenas or summons issued by a court, grand jury, a governmental or tribal inspector
general, or any administrative body authorized to require the production of information; a
civil or an authorized investigative demand; Medicare conditions of participation with
respect to health care providers participating in the program; and statutes or regulations
that require the production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

1.7 "Security Incident' means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an Information
System when those attempts are not reasonably considered by Business Associate to
constitute an actual threat to the Information System.

1.8 "Services" has the same meaning as in the body of this Agreement.

1.9 "Use" or "Uses" mean, with respect to Protected Health Information, the sharing,
employment, application, utilzation, examination or analysis of such Information within
Business Associate's internal operations.

1.10 Terms used, but not otherwise defined, in this Paragraph shall have the same meaning as
those terms in the HIPAA Regulations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:

Exhibits for Contract
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(a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3,2.4,2.5,2.6,2.7,2.8,4.3 and 5.2 of this

Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business or to
carry out its legal responsibilities~

(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
purpose.

2.2 Adequate SafeQuards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or Disclosure
of Protected Health Information in any manner other than as permitted by this
Paragraph. Business Associate agrees to limit the Use and Disclosure of Protected
Health Information to the minimum necessary in accordance with the Privacy

Regulation's minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

2.3 Reportinq Non-Permitted Use or Disclosure and Security Incidents. Business Associate

shall.. report to Covered Entity each Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors, but is not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report to
Covered Entity each Security Incident of which Business Associate becomes aware. The
initial report shall be made by telephone call to the Covered Entity's HIPAA Privacy Offcer
within forty-eight (48) hours from the time the Business Associate becomes aware of the
Non-Permitted Use or Disclosure or Security Incident, followed by a full written report no
later than ten (to) business days from the date the Business Associate becomes aware of
the non-permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles, CA 90012
(213) 974-2164
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2.4 Mitiqation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or Disclosure
of Protected Health Information by Business Associate in violation of the requirements of
this Paragraph.

2.5. Availability of Internal Practices, Books and Records to Government Aqencies. Business
Associate agrees to make its internal practices, books and records relating to the Use and
Disclosure of Protected Health Information available to the Secretary of the federal

Department of Health and Human Services for purposes of determining Covered Entity's
compliance with the Privacy and Security Regulations. Business Associate shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent Covered
Entity determines that any Protected Health Information constitutes a "designated record
set" as defined by45 C.F.R. § 164.501, make the Protected Health Information specified by
Covered Entity available to the Individual(s) identified by Covered Entity as being entitled to
access and copy that Protected Health Information. Business Associate shall provide such
access for inspection of that Protected Health Information within two (2) business days after
receipt of request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request from
Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a "designated
record set' as defined by 45 C.F.R. § 164.501, make any amendments to Protected Health
Information that are requested by Covered Entity. Business Associate shall make such
amendment within ten (10) business days after receipt of request from Covered Entity in
order for Covered Entity to meet the requirements under 45 C.F.R. § 164.526.

2.8 Accountinqof Disclosures. Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information available
to Covered Entity upon Covered Entity's request, in order to allow Covered Entity to
respond to an Individual's request for accounting of disclosures. However, Business
Associate is not required to provide an accounting of Disclosures that are necessary to
perform its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that were made in
the six (6) years prior to the request (not including disclosures that were made prior to the
compliance date of the Privacy Rule, April 14, 2003) and shall be provided for as long as
Business Associate maintains the Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person who
received the Protected Health Information; (c) a brief description of the Protected Health
Information disclosed; and (d) a brief statement of the purpose of the Disclosure. For each
Disclosure that could require an accounting under this Sub-section 2.8, Business Associate
shall document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure. Business
Associate shall provide to Covered Entity, within ten (10) business days after receipt of
request from Covered Entity, information collected in accordance with this Sub-section 2.8
to permit Covered Entity to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obliqation of Covered Entity. Covered Entity shall notify Business Associate of any current

or future restrictions or limitations on the use of Protected Health Information that would
affect Business Associate's performance of the Services, and Business Associate shall
thereafter restrict orlimit its own uses and disclosures accordingly.

4~0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate's obligations under Sections 2.1 (as modified by Section 4.2), 2.3, 2.4,
2.5,2.6,2.7,2.8,4.3 and 5.2 shall survive the termination or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set
forthdnthis Agreement, upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end
the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the violation to the
Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected
Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This provision
shall apply to Protected Health Information that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered
Entity notification of the conditions that make it infeasible. If return or destruction is
infeasible, Business Associate shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and Disclosures of such Protected
Health Information to those purposes that make the return or destruction infeasible, for
so long as Business Associate maintains such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person other
than the parties and their respective successors or assigns, any rights, remedies,

obligations, or liabilities whatsoever.

5.2 Use of Subcontractors and Aqents. Business Associate shall require each of its agents and
subcontractors that receive Protected Health Information from Business Associate, or
create Protected Health Information for Business Associate, on behalf of Covered Entity, to
execute a written agreement obligating the agent or subcontractor to comply with all the
terms of this Agreement.

5.3 Relationship to Aqreement Provisions. In the event that a provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
control. Otherwise, this Paragraph shall be construed under, and in accordance, with the
terms of the Agreement.

5.4 Requlatorv References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning that

permits Covered Entity to comply with the Privacy and Security Regulations.
i

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4/30/05

g/amr/WC TPA RFP 2008/Contract - Exhibits for Contract 6-16-08
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CHIEF EXECUTIVE OFFICE

RISK MANAGEMENT BRANCH

All of the programs below contribute to the following objectives: to place employees in jobs
in which they can perform safely and effectively; to reduce the loss of time due to illness or
injury; to reduce the number of retirements which are a result of disability; to meet legal
mandates related to health, safety and insurance; and, to accomplish the above at the
least possible cost.

WORKERS' COMPENSATION CLAIMS PROGRAM

The primary objective of the program is to provide all workers' compensation benefits
required under State law to injured County employees on a timely basis, and at the least
possible cost to the County. These benefits include medical care, temporary disabilty
compensation, permanent disability compensation, vocational rehabiliation and death
benefits.

Major activities include: determining the County's workers' compensation liability for
approximately 12,000 alleged job-related injuries and illnesses each year; providing
statutory workers' compensation benefits and expenses (excluding salary continuation and
Labor Code 4850 benefits) which totaled approximately $324,414,785 in Fiscal Year (FY)
2003/2004, approximately $272,735,278 in FY 2004/2005, approximately $263,053,690 in
FY 2005/2006, and $279,991,751 in FY 2006/2007 for all injury claims determined to be
work related; investigating all disabilty; monitoring medical care of injured employees to
ensure that necessary and appropriate treatment is offered and arranged; coordinating the
preparation of all litigated cases with the County Counsel; referring appropriate claims to
departmental return-to-work coordinators and rehabilitation staff; and, identifying possible
safety problems and providing this information to appropriate staff.

EARLY RETURN TO WORK PROGRAM

The Early Return to Work Program was established to conserve human resources by
returning il or injured employees to work as soon as possible during the recovery period.
The Program's activities are carried out by departmental return-to-work coordinators, with
technical assistance and policy guidance of the return-to-work/rehabilitation staff of the
Chief Executive Office. Successful return-to-work program efforts increase employee
productivity through reduction and control of lost time, the costs of rehabiltation benefits,
long-term disability payments and disability retirement benefits.

1
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LONG TERM DISABILITY AND SURVIVOR PLAN

The Long-Term Disability Plan provides income benefits to employees who are expected to
be disabled from the job for six months or more. The Plan also provides survivor benefits
to the spouse or eligible children of any deceased employee who would otherwise have
qualified for disability benefits. The staff of the Long-Term Disability third party
administrator receives, evaluates and determines eligibility of disability and survivor
claimants. The plan covers approximately 63,917 Active General Members of Retirement
Plans A - E.

MEGA-FLEX SHORT TERM DISABILITY

The Short Term Disability (STD) Plan covers approximately 10,071 employees who are
enrolled in the County's Mega-Flex benefit program. The STD Plan provides disabiliy
benefits for periods of disabiliy of less than six months for either work-related or non-work-
related ilness or injury. The STD benefits are coordinated with workers' compensation
temporary disability benefits.
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Technical Exhibit II

OTHER COUNTY DEPARTMENTS PROVIDING WORKERS'
COMPENSATION PROGRAM SERVICES

COUNTY COUNSEL: Workers' Compensation Division

The Workers' Compensation Division represents the County of Los Angeles in the defense
of workers' compensation claims that are filed against the County before the Workers'
Compensation Appeals Board, and the State Appellate Courts. This Division provides
advice and counsel to the Risk Management Branch of the Chief Executive Office and also
designates private law firms to provide legal counseL.

COUNTY AUDITOR-CONTROLLER: Disbursement Division

The Risk Management Branch and the TPAs authorize the payments to be made on
workers' compensation claims. The General Claims Section of the Disbursements Division
of the Auditor-Controller receives the authorizations and issues the warrants. The
Workers' Compensation and Budget and Fiscal Services of the Chief Executive Office
provides fiscal, clerical and data processing support services relating to all payment
activity.

3
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Addendum

Appendix C - Technical Exhibit II
UNIT 3 Open Indemnity Claims(

\,

DATE OPEN INDEMNITY CLAIMS
12/31/00 5,640
01/22/01 5,763
02/01/01 5,822
03/01/01 5,980
04/01/01 5,965
04/10/01 5,972
05/01/01 6,016
06/01/01 5,812
06/29/01 5,888

.08/01/01 5,922
09/04/01 5,758
10/01/01 5,582
11/01/01 5,605
12/03/01 5,553
01/02/02 5,515
01/31/02 5,573

. 02/28/02 . 5,574
03/31/02 5,660
04/30/02 5,736
05/31/02 5,844
06/30/02 6,008
07/31/02 6,121
08/30/02 6,270
09/30/02 6,160
10/31/02 6,272
11/30/02 6,283
12/31/02 6,339
01/31/03 6,233
02/28/03 6,358
03/31/03 6,171
04/30/03 6,267
05/31/03 6,277
06/30/03 6,323
07/31/03 6,382
08/30/03 6,410
09/30/03 6,484
10/31/03 6,600
11/30/03 6,663
12/31/03 6,765
01/31/04 7,014
02/29/04 7,126
03/31/04 7,076
04/30/04 7,351
06/01/04 .. ... I,2.56

07/02/04 7,248
08/02/04 7,214
09/01/04 7,281
10/01/04 7,205
11/01/04 7,136
12/01/04 7,114

c'

(

DATE OPEN INDEMNITY CLAIMS
01/03/05 7,170
02/01/05 7,117
03/01105 7,060
04/01/05 7,060
05/02/05 6,974
06/01/05 6,956
07/05/05 6,886
08/01/05 6,889
09/01/05 6,899
1 0/01/05 6,940
11/07/05 6,978
12/02/05 6,933
01/02/06 6,948
02/01/06 6,839
03/01/06 6,895
04/01/06 6,883
05/02/06 6,843
06/01/06 6,822
07/05/06 6,688
08/01/06 6,764
09/01/06 6,804
10/01/06 6,764
11/07/06 6,687
01/02/07 6,693
02/01/07 6,696
03/01/07 6,747
04/05/07 6,853
05/02/07 6,898
06/01/07 6,784
07/05/07 6,743
08/01/07 6,748
09/01/07 6,768
10/01107 6,742
10/31/07 6,730
12/05/07 6,795
01/02/08 6,736
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I Technical Exhibit II
OPEN CLAIMS BY DEPARTMENT - UNIT 3

,

DEPARTMENT NUMBER/NAME INDEMNITY MEDICAL ONLY TOTAL

035 MUSEUM OF ART 9 0 9
050 AUDITOR-CONTROLLER 36 1 37
055(420) BEACHES AND HARBOR 35 2 37
060(375) CHIEF ADMINISTRATIVE OFC 38 0 38
061 BOARD OF SUPERVISORS 28 0 28
062 OTIS ART INSTITUTE 1 0 1

063 AFFIRMATIVE ACtiON COMPLIANCE 6 0 6
068 COMMISSION OF HUMAN RELATIONS 2 0 2
080 CHIEF INFORMATION OFFICE 2 0 2
100 HUMAN RESOURCES 15 0 15
101 OFFICE OF COUNTY SECURITY 315 7 322
161 NORTHEAST CHC/HLTH CTRS 1 0 1

300 INTERNAL SERVICE DEPARTMENT 434 9 443
310 COUNTYCLERKISUPERIOR COURT 7 0 7
340 CORONER/CHIEF MEDICAL EXAMINER 61 6 67
360 COUNTY COUNSEL 51 0 51
370 DISTRICT ATTORNEY 357 12 369
371 CHILD SUPPORT 292 10 302
390(410) FIRE DEPARTMENT 3,452 77 3,529
440 MUSEUM OF NATURAL HISTORY 10 0 10
461 (460) PUBLIC LIBRARY 105 1 106
491 MECHANICAUFAC MGMT 1 0 1

600(030) ARBORETA/PARKS AND RECREATION 368 22 390
615 PARKS &HECREATION COMM 1 0 1

670 PUBLIC DEFENDER 120 7 127
675 ALTERNATE PUBLIC DEFENDER 10 0 10
842 SUPERIOR COURT OFFICERS 822 11 833
843 SUPERIOR COURT REPORTERS 108 0 108
990(310/841-843) SUPERIOR COURTS 3 0 3
991 SUPERIOR COURT JURORS 40 0 40
COUNTYWIDE 6,730 165 6,895

As of 10-31-07

C - 4



Technical Exhibit IV

NEW CLAIMS BY YEAR AND MONTH -- UNIT 3

Month and Year Medical Only Indemnity TOTAL

January, 2002 
40 173 213

February, 2002 46 176 222

March, 2002 
64 172 236

April, 2002 57 204 261

May, 2002 
51 183 234

June, 2002 61 194 255

July, 2002 66 259 325

August, 2002 53 239 292

September, 2002 62 208 270

October, 2002 45 220 265

November, 2002 35 147 182

December, 2002 34 175 209
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Unit 3

Medical Only Indemnity TOTAL

January, 2003 40 202 242

February, 2003 
38 222 260

March, 2003 
39 221 260

April, 2003
47 230 277

May, 2003 

31 189 220

June, 2003
50 179 229

July, 2003 

76 202 278

Auaust, 2003
49 191 240

September, 2003
42 177 219

October, 2003
43 187 230

November, 2003
41 152 193

December, 2003
42 157 199

Januarv, 2004
45 165 210

Februarv, 2004
50 142 192

March, 2004 

68 211 279

April, 2004
70 194 264

May, 2004
36 174 210

June, 2004
49 183 232

July, 2004
67 161 228

6



Unit 3
Medical Only Indemnity TOTAL

_August, 2004
67 170 237

September, 2004
47 172 219

October, 2004 

40 171 211

November, 2004
34 150 184

December, 2004
30 169 199

Januarv,2005
26 134 160

Februarv,2005
45 172 217

March, 2005
47 202 249

April, 2005
45 145 190

May, 2005 

44 157 201

June, 2005
42 155 197

July, 2005
63 149 212

August, 2005
65 152 217

September, 2005
49 180 229

October, 2005 

44 155 199

November, 2005
50 161 211

December, 2005 

48 134 182

Januarv, 2006 

55 144 199

Februarv, 2006
49 145 194

March,2006
44 163 207

April, 2006
38 148 186

May, 2006 

43 161 204

June, 2006
39 175 214
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Unit 3
Medical Only Indemnity TOTAL

Julv, 2006 

39 166 205

AUÇJust, 2006
60 .

175 235

September, 2006
24 151 175

October, 2006
42 161 203

November, 2006
34 122 156

December, 2006
23 121 144

January, 2007 

34 160 194

Februarv, 2007
30 124 154

March, 2007 

37 180 217

April, 2007
51 150 201

Mav, 2007 

43 194 237

June, 2007
53 157 210

Julv, 2007 

62 173 235

AUÇJust, 2007
85 155 240

September, 2007 

50 126 176

October, 2007 

61 153 214

November, 2007
9 6 15
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Technical Exhibit V

Workload Statistics

Historical and
Annual Self-Insurance Plans Reports for

Fiscal Years

2003-2004, 2004-2005, 2005-2006 and 2006-2007
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I

NOTE: Claims "AdminJst~at-òr
Complete this page for, ALL reports except
Itell':B"En\ployment,(Wasres, whichi is
completed by Self insured employer.

Päge 2

Fiscal Year Ending June 30, 2004

II. CONSOLIDATED LIABILITIES . .
~:~::~:::::- ~~~:~~ '6- ¿ -70Ó2~-ÕO~- Õ-ÕÕ-- _.m_ - _n - --... _u - u - -- - - __m_. -- -- - - --- -- - m_ - -- -- - m_ - --- - - - -.-- -- m._ - -- --. - - ---

Name of Master: Cé",dtH:ate Horder, COUNTY OF LOS ANGELES

Tye of Repo;-t:.:.
g Original Report (Due October 1 ~ach year)

_ Interim/Amended Report for the Period of:

_/_/_ to _/_/_
.__ ~ ~_ _. .__ _ _ _~_l_.:_.:.:.. ____ _ _~,__ __:.___________ ___ .___ ___ .___ _ ___ _ __. _ _ __ _ __. _ _ _ __ _ _ ___ _ _ ."____ _ ____ ___ _ ____ _____ ______. ____ .__.___ __ ____

A. CA.SES:'ANÐ'.BENEPLTS (to nearest dollar)"",'

Number

Incurred Liability

$Indemnity $Medical

Paid to Date

$ Indemni ty $Medical
FutUre Liability

$Indemnit"y $Medical

i. Cases;, tP~n ~af;,.:o.f ° .-O~/3:0l~00~.,.
i-epöi-~ed .P:¡lFW to. rY 1~99'-29~0 6888 738294630 719486148 467217777 450152263 271076853 269333885

2a. FY 1~9.g-.2000,. Total cases reported 11'748 1936632% 108040225 112975663 73393796 1///////11 1//1////11

FY 1999-2000 Cases Open. 1859 .164031861 87975223 83344228 53328794 80687633 3464G429

b. FY 2000-2001 Total c~ses repo~ted 11858 164745512 105136786 94806157 67541556 1////////1 1////////1

FY 2000-200.1 Cases Open 2283 143128576 88904652 73189221 51309422 69939355 37595230

c. FY 2001-2002 Total cases reported 12102 149220768 109882039 7'7101563 65220700 1////////1 1////////1

FY 2001-2002 . Cases Open 3087 135955085 97900449 63835880 53239110 72119205 44661339

d. FY 2002-2003 Total cases reported 11955 126122761 100505520 48123635 50781880 1////////1 1////////1
. .' ..!: " ;; ~

FY 200~ - 2003. Cases Open 4275 121215401 93928239 43216275 44204599 77999126 49723640

e. FY 2003-2004 Total cases reported 11490 69166859 68468926 11405401 14041776 1////////1 1////////1

FY 2003-2004 Cases Open 7070 67998240 66298427 lQ236782 11871277 57761458 54427150

suB TOTAI 629583630 490387673.
,'.'0;'

3. ESTIMATED FUTURE LIABILITY (Indemnity. plus Medical): ...........................................' . TOTAL 1119971303

4. Total BenElfits paid düi::ihg...Fy..~003-20004 (include all case expenditures): .........................

$Indemni ty

181891156
SMedical

157574667

5.
6.
7.
8.
9.

10.

Number of .'M.EpI:CA~-.qNlY cases reported. in FY 2003-2004: ................................... '0. . '0' . . . .. . .. . . .. . .: . . . . . .
Number of, INDEMNITY cases reported in FY 2003.2004: ....... .1. . . . .. . . . . .. . . . . . . . . . . . . . . . . . .' . . . . . . . . . . . . . . . . . . . . . . . . .

~~~:~ :~.l~;:'f ~ o~:~~¡~:::;:'t~~ c~:e:b~:~~.: y~~~~; ; . ~ ~ : : : ~ : : : ~ : : ~ : ~ : : : : ~ : : : :.~ : ~ : : : ~ : : : : : : : : : ;:.-: : : : : : : : : : : : ~ : : : :.: : : : : : : :
Number of Fatalit.y. cases reported in FY 2003-2004: ........................ .0........................................

(a) Nurne-r:of FY 20Ò3'-2004' clairns for which the employer or administrator was
notified øf representat.ion 'by an attorney or legal representative in FY 2003-2004: .............................

(b) Number 'Of: hon-Fí-. 2:ÖO~~:t0.04 ~laims for .whieh the employer or administrator .was

notifiep of repres.entation 'by an attorney or legal represent.ative in FY 2003-2004: .............................

3668
7822

11490
23.689

15

2064

1403

_ ø ~ ~ _ ._~.. _. _ ___':__ _._.__-:_~._.";________~__ _ ____ __ ~ ~_____~_.__ ~_ _____ ___ ____ ____ ø_.__ .-___._ _ - -- -- -.~ - -- - - - ---------- - ---- -- - - -.. - --- - -- --

B. TOTAL EMPLOYMENT & WAGES PAID IN FISCAL YEAR 2003-2004 FOR THIS SELF. INSURER:. . ~. .
(al NUBER OF EMPLOYÊES .......................................... _ . .. . . .. . . . . . . . . . . . . . .. . . . . . . .. . . .. . . . . . . .. . _ . . .. .. . . 93120

(Number of-.~ndividual .employe'e.s.listed on Form DE-6 for year ending June 30, 2-004)

(b) TOTAL WAGES AND SALRtES PAID............................ ................ ..... ..................................... 5310197369

(As reported on EOD ßorm DE-6 Line M for all four quarters)

::".~ '. ~ .' Fiscal Year

03/04



Page 3 (Reverse Side).

IlIA. ADMINISTRATOR , ;, . . '.
A. NAME OF CURRENT ADMINISTRATOR(S)/ADMINISTRATING AGENCY(IES) AT THE TIMÉ OF PRElARINdTHIS REPORT.

1. Name (Person) Lanai Phoung Phun

Agency Name Intercare Insurance Services

Administratlve Agency's.

Certifcate N~.: 121 31 91

or 0 Self AdministeredAddress, P.o. Box 14243

City Oranqe State ~ Zip+4 92863-4243

B. HAS THERE BEEN A CHANGE IN ADMINISTRATOR/ADMINISTRATIVE AGENCY DURING THE PERIOD OF

THIS REPORT PERIOD? ~ YES D NO IF YES, DATE OF CHANGE: 10111 0111 d4 I
Monih Day Year

TYPE OF CHANGE: D Change in Administrative Agency

D Change to or from Self Administration

C. NAME OF PRIOR ADMINISTRATOR(S)/ADMINISTRATlVE AGENCY(IES):

NRlr~C. T. Kelley
... A'- ..,,". 'N". Crawford& Company-Cert No: 004. gency . ame

A(ldress ...
P .0. Box 1 4243

City.
Oratige St t CA Z' 492863-4243a e _ ip+

. ..'. . CERTIFICATION
I declare under penalty of perjury that I have prepared or caused this report to be prepared and I have examined this
consolidated report of this.self insurer's workers' compensation Iiahilties. To the best of my knowledge and belief this report
is true, correct and complete with respect to the workers' conipensation liabilties incurred and paid. I further declare under
the peilalty of perjury that the estimates of future liabilty of workers' compensation claims made in this report reflect the
administrator's best judgment as to the future liabilty of claims~ using prevailng industry standards, and the signatory
intends 'S'élf InsuranèePlans to rely upon the representation.

,. ../~i.a~.. ~/ ltO e .¿..Pl__¿E~L-A/;i
~Orj. inal-Signatu.re of Administrator (Pe~ n) Date

(~~ J l;r i) L//
I

Lilna~. Pho~ng Phun'
Typed Name of Administrator

CLaims Marlager

County of Los Angeles

Name of Administrative Agency or Employer

3333 Wilshire Blvd. , Suite 820
Street Address'.Title

Los 'Angeles
City

CA

State

90010
Zip+4

Phone No;ot Administrator (714) 480-4428
a'ea code

Fax No. (71 4) 480 - 0 0 41

area code .

E-màilidd.ressofÁdiiinisi¡'~to¡' 1 pli()inglai nt-pr("rlr",i n", ("('m

Fiscal Year

03/04



.-., .,1:è ;Ûj~':~ ~).,~'., )..,h'h-~-'~J '::'.i~l/~'J.tA.(;,.¡,.- ~~: -'r, '.'~'" t; ~ I,':' ..,..

, . '
I i I. LIAB1LITIES BY. REPORTING LOCATI'O

NOTE.: cClaims "Ãdmihistrator" ", '
co~p~et.e:'.:~:~is ,page. for each. 'adjusting
location:.::~l1e.-re,:' there are 'AT LEAST

. twp. ad)Us'~in'g, .1ocat,iÓ~'ls." .. . . ' .-. .. .- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - . ~ - - - - - - - - - - - - - - - - - - - - - - - - - - .-- - - - - - - --

~eportin~L~catio'n Nos.., 4 ":7002- 0 5 "'23~:

. ' ". ." . . . .'- - - --. - - -----. -.'" ------_. ._------'--- ----------- --., --- ---- - --- --.-- --- -- -- - ._- - - - - - - ------ - -- _.. -_..

Name/ldentHlqa'~~.ón,of .Location, INTERCARE INS'QRACE. SERVICES
OR

Name. of. ~ff.iii~~'~¿Î's~~'s.idiar;¡ c~rtificate Holder: INTERCARE INSU-RACE

. TyLX'. eor~g~.~.Rn,eaP1...o...: FR, et. p: '0', r.. .t', '

.. .. .(~ue:: 06:t~ber- 1 ,each year)
- po - - -_.. - - ---';.--:':.;.:::' :,:'-;" - .:...-: _:. - - - .:... - - - --- - --. - -,;. - - - - - - -. _. - _:. - .'. - - '- -- - - - - - -- - - - - - - - - - - - - - - --

A. CAS#S'AD:E;ÉNEF'ITS .(to nearest dollar)

1.

. . , ,. . . .
~:i~lijQ~,;t~¡kl~;;~f~~l~~t'~m~to'V;~" ,

Numler
'Inc.uir'ed. Liability

$Irit:e:~~t~ . $Medica1.

..~-:.:. '-~ :"~~lf -.". '.:...;i~~:lti~/b~~'.~Y~V' i:ås3õi6si.. ..' .
2a: ,.F~ .i~;,~:~: ;~~~:Oiii'1~Ä~\~;ii.r~\F,~it~gf~~~;iÝ:'t;:l1AY

. .F" .1999~2PCip' Case.s Op~n 543

.......' ,;;,.6~S5'096i; ~..24-bi.s.2.~ Ð
.j: ':-i"\". ..P~ .'.'.-

556p 754' 19684056
.~",', .

b.. FY-2000-20'Öi' . T9ta1 cases -r~po_rted 2846 4669076~ . 2692907,1', ... .
~~lji'Q60;20:~1: Case~ Open 708

o. :l¡i;~;i~~:~~'~=
4,2.1580.2', ,23249915:/: ': ,:,t':~Si7ii6.

.... ..~, ..' 0. ".'t...

.37193181 :. 2.6582450.

'.3.405a'S32 "2'4263745

d.

:: ':!'~I;:$~~!~T~"~:~::.~~:::t¡~;~t~~~:i..I;:;t':!::'l..

2.ei4'44'11 . 2623264.~:,!..
......,..... .,.,'

2.6921022 '.'. '24958528

FY1:~;~~? .. .., ;¡,;;:irl;~~I;Y~~f;'iH~~~t¡~ä¡;,: ¡2(~'§~;t"

F~:';:d~::nj~~f;,'~:;\C::i~f;:..~;:~~;~dl.:'!r:dr¡:.:l'd:,~, "

". .:~ ;l~,~-'; P:.'-il.:~:" ) ~'" : ~.~.~...::~. ~- ,1::¿-:;1;.":~': ":.-;.;: 1¡;¿ " : '. -t r~ ¡. .

r..:ii~,:.(::~i:_:t':'¡i"_.!,q:¡y,::( ~.~.~.~-t.Üf;;:;' .' (:':- .:;Ú¿(j:~I....
3. EST.~M~~EPj'UT-uEE. '~:n';BI.LITt ('ndemnity plus

..' ., t7 '¿q~)~:o~4 ' .. i

"',:, .l~-~. ..... ", '
167ß8l19e.

/.,..... ,-' :,.
.:'16\a6rÚiiB..

. . '
4. Total'Êl-~neiits .pald during -FY 2003-2004 (include iil1 case eXp'~n5:itures): .,..."...,... _....,.. ". -" '. .. ... ... ' ,

:. .~Ilâ~~~~ri~i¡~~i~~fr::~.:::...:.......nottt'ii'~,a- of .r~'presentatìóii L?X "an .~t'to"~riey:¡'o;iO.egairt:preseiit.ative. .in FY 2003 -2004:

.s.
6.
7. .

10.

.),,tl).; '- ~'.~. .......f."

('''-'.
~i .' .' .r)~:



rOTE, 'C:~':ir.B-. 'Ai1~in~St:ra.to.~. .' .. ...
.cOn¡l~¿" tlÌ~,, .l?~:9,~ f.o,r,j,l.. r~P9'rt.. .11';.1':';
r.p'loy.;;;,ç/wag.ii;' 'whJ;eh fii 'eoinlll.t.d by
Sd!' Í;n~~i:~~.enipi:Oy~r': . . ..

Jt,~ii,,~,

Pa9~ 2.

n."al 'lel:r., EQ.din~ ,J',in~. :.3 O. 2005.

.iI .
.: _.......... -..--.... .-...........;. .;).,~~...... ~.........." ".,."" ":......~...; -:-..:.................. .:....... _.... .'~..... ~;-;:__.... ___a .;................... _-:.. ..":_.. '! ..:...... ....... '.. ....~.. .............- ..-~......... ...:. ..

CONSO¡"IDATEO LI~.¡LITIES

~~:~:;~:~~::'~~:;~;;::"~:"7ëì;.~ :',Õ:Ò':' Ò'Õ'O"" '-." "- ,-- -'' '.-" - -, ,.' -,' '.' ':. - "'- ,'.". .-d.....,; '.""" --....,.,.,., ...'-. --. u.:_'",,_

1011.' of Ma.'t.,r'c.."",ÚJ.d~.Rciid..rl.ÇOUN'IYO.F LOS ANGÈLES
:ye 0 f Úport i
g¡ o:dginal ReROtt: ¡IOu. '9i.toper: eàch y¿ar).' .. . '. '. "-'....... ......__.. _..'"......... ":.__" _"__~""""_"'._" _.................... 0:---......... -.-....... ....... -.-...... ~,t." '!....._'".:-- -".": -,""--.-- !C,;'.,,,"~-'.."""-" -... - -.:":" -----.- -....~..- --.... ....,. - _.......

11'0 CASES A, BENEFITS Cto nea:res,t dollar)'

.1. .c...e. op.eii a~. Ói:06:j30/~oci.5
r.ported pdci.t: tÍ'n.::ioa:o:,.~on

I.ncutred i.iabilÙy,',
. ¡,umb.r Stnc\.mni ty $Mediu'l "

7667. .

2a. F'l' 2000,200.1.

F:. 20:00',200~

Tot'al ca:ses'. r-epørte:d'
Cas-es 'opl!'n..

1.204,4 .

1859

. . ~'.~'
b. F~' 2'001'~'O:0,f .,TO,tai. c..~"e.~;F.é¡:or,¡;.d

FX 2001.2o..0?'. 'Caljes op'en

123;'0

2380

e. 1:. 20.02,'2003 . i¡óta.Lc"iiles'-,repórted 1220,6.

'F:. 2002. 200'3. .C",i~. op.n, 1').48..

.d. F'i ,200'3,2.9.0.4". . Tota,! .:c:s:es ,t~p.""ted
r:. 2003.2?O~r .',€i.'.;ii óii'~ii;,'

11727

'3592,

e. n.2'Ci04-200:S' ,Total ê'"".. 'rep.;tt.d
F'i ~.a04~200:s'.,"C~""":gíi~"".' .

10S76

s'ß.à9. .

, ,
i. .i:STIf'TÊP F~~~¡~;Lrr'¡ an~eiii¡1iy pI". M.dic...,ll.'

'4,

5.
6.
:7.

6.
9.

,1'0.

10.

8.9ll377.Ç 8 784,644802.

18312U91 1 ~ 79ßHS,~'

i.sp'j;lJ87 8S 8232J2

1697'8593). .1l6S7:5,2~0

145249022 9H4l61,

lSJ8H918 lHSl7979
.1396%530 101900.037

1055'1~024 1003',2154'8.

10002:07'84 93534:940.

59470.275 5 Ei9 9~ 6; 9:

5 8:o..l B2 6 $.S3015:94

.'_ lnt.t1m/Ame"c\ed: R.port:fo.,; tn. p~riod o( "

. From,_j~!., To _I._l~

Paid t.o O"t.
s'rnde.mnity '$l'~i:1Cal

.. S'4'8'64.2.14 ' 5:0,8 n5.41 8

ïlH 8 5 o'n'..'

8252.,0'53' ,

753.0.8 8.;l 0"

.. 'Sit706o.J

.1Rl'P"~ .
'7821U62

7~5885i9

564.5:6880

, ,Futurè,i.i.abllity ,

$r.nd~m!;rY. . $.M.dical

";i:9;i'?35H '. 2'76265384

IIII.!I-llil
, ,6S2-i~H4

iil/111m
326S2&2~

812609.88 ..

6-71560P:,

65,7.2'9154'

52Sil.212

.429,55208. .

, '3,7.4.056.8:

32,06389Ð.

2.52'75.2'82.

l./ ~i11 II II/WIlli
.. . 

6'1 O.H'16 0. 40986739

1'1 i I ///;1/1 11//'/1//1
'. 72S.8G~3.o. t5088825

111l11l1 111/1/1111
$2555,8'~6 ¡;,825.565a

I iii/iii i I 11///1///.1
.,.è:66.26.5 47n8e17

60.26t9D,9 515236Ð52

, 1,0 6:0 4 O,l.Ø " .

. .'51'5,1 5 61

9014 8,62

732'2777'7

...,...,....,..............:....:.:..'......

S\! TOTAL,'

rQTAI 11 778,e50,51

'$in\i~mIi ti- .

,To""i Beni\Ú.t..paÚ.:Ii\iÚ~9:ri.2QG.;,~005, Ùriludingall ca..' e~endÙur"')' ........ ........ ,....... 168620040'

It\1.t :~(~tPi:~,.øiy.¿~.'(Í~r.pört~d ''1.rt ;004.20.05, ............'................................... ...............

NUiie' ,ot:IN:ÉiilTY' ~ase. .t~port.d In FY ,.2 004.2,005:, ......'...........:.'..... ',' . '.: ,., .. . '.' .'! . . . ... ':' . . . ... . . . '.' . '..." .,., . . . , .,'
TOTA1 ot' S. åp4 (; ('al.~ .en.i:ered ~n. ~'e a.boV.t)'l ",.. ,.:. .'.-. I"... l. .. i" -......... ~... ....:....... .;..,'.... r '." ~ 1.1 1"0... I.' i'.. ......."...~.!.. ,',
TOTAL ,!uineT:O.f oP.Ii in~ll.i:y ca... (al1' y.ars), .........:. '.',' ~.... ............ .......... .'...... ,,:.....,.... ..:,.:....

NUmO.~t .o.'f 'F.ã."ta,lity c:.aBes :rep..o~t.e.d .in F'y 2~.("4"200_S i .'.:....~..... '.............. ;.":.,' ~ .. '.,..... ~' .....: .....'... ':'. .'~'.'......,...
.(a). Numpér of FY:2-ØO,4-.2.0.0S. cla.ims' lor whi.'ch t,h~ emp¡loyer or adm1n~B.t.ra.to:t ~aa

nO't1fié,d of' repr.sentation by an auornar or. legal repr...ntitiv.,in FY,20'(.4'2MS,. ......... '," "....... ... ..........
(b) NUJfer of non",FY 20Q4-2'605 claims for. Whi~l: .th~ e~piCiy'er' or adtid:niiitrator w~s '._ .

no~ifi:e:i1 of .repre'se:nta..t.ion by .an' attor.n~): or .l-egai 'rt'pres~ntat.iye 1n FY 20Ø-l~'2Q.05:. ... i........ i..... ...... i .-,.....

:s!'edlCoi
1.Ò ai 138 3 E

377/

6'8,0;

10571e
,1'

1.05'. ..'- _.. ..-.-.... -..._..-:.. -'" _ _ ....- _ _... _ .._.. _ _.... _.... _... ....... -..,;. '" -.-...... _.... "'... -."- _ _...... .._........ -~ ..--. - _..... _.. - -....- .... _... ~.... - - ---- ..... ..--: ----~-.... _. ....- - ..__...-

57'

30 TQTAL EMt?LOYMENT ANn wAGEs PAI..P...... IN: FHCA.H YEA!' 2004-20Ò.S'
F'OR THlS SELF INSURER : .

:::'. r(r.'.A. :rR.e...,~,Oo......:rf,,~l.Mdt.~o'.In.'.:..;:o:.'~..~,:...1.p..'...:E':.:,:~6..;.'~ :.~~~~~~: ~~: ~~~~:~~'::~" ~.~~: ~~~r:~~~~:': ~:~: ~~:

.. ~ l. . s; i',..~." W :~lBè..l1 fo~""ai~ fo'Ui:: ~~rt.~rs)

!/3S71,

,2P'OS) .
5Ù i.P.30.05'7

. .,lfi~'c.af:~ear

.00.' 'OS'
, ' ' ..... -. . . .N. .. .'. ~ .... .. , .. . . '.. .. '.. - .,.' - ,..,~. . .. ..' .- '. '.' .. ~ . .. -, ..... ..-

: .~. ":'. ...:. OJ ~ ..". . . ..: '.
. . J', . ...~... -. .
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. .: ;:. ~. ..:'::' ":'.'. . .::...~~ :.:-: ..:.:~:;.::. .. :....:.~. . "~::.: .._'. . .,: ..: ';'. i., ,.. .:. '....... ". :...~.. .,:. ". . .-'. :' -. ,'. .. -'..., '::: . ; 1:-.\ - ~". '.. .'. ~ .~. .~.: i..' .". :_".... . ,.... :..... . .:: ..::: _. .:,:'.: _..... ..

'.).' NAi "OF ~D.~STRNlORlS)/ADMiSt:RA'I'ING AGENCY(IS) aUBMI1:tI:G.nq$ ~.OR'l.' ..

.~ . .: .
".":'..

. Agençy .Na~e.

. ,Á.ddréÍs .'

. ' ~ .," ... .

Intërca're ¡'hsüÏ..ap;Cié.'s~riii6e

Ad.i:I'''stTati~ Ageney.ls./ '. .,ì. Nanì'e (person),
Ka,th.leen:Burrj,~' .

l' . a .' Bo~ 14 243

CertifiC!te.No.~ ~

or 0 $eIf A.aiTih(~tel'è-d

'.;Clty.. . .Orai1ge S. C'A. .92863'-4243'tate..... ZIp-+4. .. \

.~ . " .: '.

à:ìis'rltn' B~EN A 'em.NoE IN ADMIIS'TRATORlADMimSTRA TIVE AGENCY DtJ:G THE PEÍUOU ,ap..

:,. TirS.R$lÓRT~t~O.)"i OYES 'GJ .~o . . . .. . . . ....

,~:"tF1'SiiDATE0FCHÅNGî¡: . LCf'( rn,
. Montl. :Ôiy y~.

..T'tE OF OE:NGE: C1 ~hange inAdttln.strati¥~Agency

0. Change t.o.Gt ft'ô11 Self Ai:hrllnfstration

. . N,A¥E Ó:E N:S';"AbMiNJ!S"ïUTOR(S)IAD~lNISTR= 'lI'v. A GENCY(lS):r .
,.,. .N¡i,fe

, AgencyNiÚne..

. .'. :':''A'l!dtess,::-,.;' ., .:1.

tHtj State ,.Zip+~'., '.-' ...,.

..'.." . . . . ..:'. CE:BT!FtCATIÒN ". '. . ...;..
. t d:$tai'eli!¥:ier ;penalty o'f:l?~ijJ.rythat Ib,s;ye p:i~p!ired or cå.\lsed Qils ~ep,ort t9 be prepariis, il~1l. I hå;ye.txa1:iiï:td 'th1~ .1fjib.U-l

..: i'epo£t of tl-ls'seir:ñsllrer's,.wøtker:' cah1Ii.eI:;sn.t1ön llabUlties, To t\wbes,f øtm:i'1o:øwledge .j1nii bèji#fuls.Í'.èP'~r.t'ls thr~.~i¡~t;a-
~ôl'i!l~t~~~:.. re~!ètt:to the wo~kets' comp-ensatlpn llaQtlUlè~iiéu:rréd and: p.aja.'J r~th:er declarè u~~~.r¡ the peiilltÝ"of¡'p:ûjt;!1
,thafthe. ègtmat~':~r.ti:i:e. lIabllty'!)f workers' cornp,e¡lSàt!øa claims m.ade In !fis réporl-rflect'he a!Ù-lnlsrlitor's beat JU4gme;

. ,astothe. fìitlre ti~; il . of Clalins', USiiig pre;yaflIng industi:y ~andàrds, and the signatory lnteii:ds Sélf lns.i:rani:e Platls ,t0 rely "pi'. ~ . the" repteS'ep:ta.t... : .' .... .

.' .. .~'_.: _ ' . '.'.. '. .' qlJeLDS, ....
t:itlgiltiifS:lgfia:tu:rèO~.!iiln'ltbilstr~t.tidQulùlfed Persol'~ bati - : ;' '.,

. :,K~,f:;'bl'a.atí'I3;u,t#i~... Irjt$rC¡ire.dtr;ll;-i¡p,-ane~ 'S-irvj.Ö~..
Tiped'N~~è',:Òf:Adful~träiÐr ;' . Na~:e i:t\l,..4tniDlt¡åtiv~-A~'~~e1'~r-:Èiilîi~ii~ ::.:- ' . .
¡.. ,..,:S.fal-it:~ "~~I'a'~.~r . . .. ~..o:. BOX: '1:42:43. ::,... ':.': .

,'ríi1~:.::d.. : sire-efA~d~éss
. t. ~ ...;.:". .

" . .:' . ~
: .GA .~ :2 8:63'-: 4 2 ~:;i
" '$kt~" 2llp'+il

. ,'ra¡:ge.
. çiiy ...

r~i1~~::::::::~terca~~n:::::~~'OO~1' ..'

. .' .'. '.. . _, .. .... .~ . . " ' .' ,I'

Fi'.:,. -.'.::.~.':id:¥"",~::'.".' .:,..,. ...:a,e.a',. .,,'e:ar

04/..... ".
,...~. .....:;8.5'.......:

.:. :,,'; :~':/tJ'~:'"

..~ . ~. ~. .. . . .-.'

...



:i'rt i C'l.å:t1ø' :j¡¡jtii:¡'t~ira,":9i..

ei:it~et;e tMs' pag'" f;;r :,;'t".!!. ~4juiiti"g'
loc~tion ..here theref a,re" AT'1l.t\S't.

.two .adjusUn,g .~oc"ti9.n...

Paiie ¡

.. "F.i'lfe.al .Y:...~ .tt¡.d~:n~. Jt¡nt.,3~... ~OQS

.................. ~...... ..~_ ........: ~;,........ .._';".... ~''''''-~'_''_:'''''' a ~_.. ........."...... ~ ....... ....~.,........ ~.. ...:.........;.. ....... .,'1" .;....~...... ~..~.. .,...... ~.(......... ....-.... _.. ~:.".-." .:.;: ....'\ ~... .............. -,-

ri. LIAßILIT1E:S: i;Y RÈ¡''Q).TING ¡"OCA'1IÒN:
."l'''''-'' ___ ...._.. ,.'~..:~~~:.~l~_...._.... ~"'.-_-~'_.. ~~....~.. ~ -:",:.. ~...... "'.-"" -:;.......... -:.. ."-.~ ..~,; _..- .....~..:' .......- "'7"~'; ......,.... .....- __à ........ ..... --.- "'~'..~'.";'''''''''.'' ..."'-,.... ..-'.._~..

epo~t1n9 LOea.~i¡;n:.NÓ.::. 4,..70.'02'-:OS-.~39

ame/liientifJ:ea'Üo¡'. of Lo.ea.tioii: ÏNTERCMËINSn~CE $Ë:iW:iCES
.. OR

'ame of Subsïd1ary/Af.f1l~ate eirt.Hiea.te Holder, INTERCARE Ii'SUR.CE' SERVICES'
ype o'f .R.ep'ort' _ irit.erim/"mended for the Peripd pf:
! o.dgL.na.i 'R.eport (D~e. O..tpp~.r 1 .~'a"h yearJ. Frám -:/ _/ _ TO _l~/"'
...... ...._.. ';_,~..-...._';, f"~" ~_...,- !'.......:_.~._.... ;._..-.............. ...__.. _,a -~_...... ~.."....... "''' .;....."" --..... ': ....,~ .....::::..~~.. ~." ~.-::;.." .......-~.... ...-....~.-.-"':........ ~..':...'"'''' ~ ~ :..... ..:':~~ ..... -:.....- ~.":.""~"

l; CASES.AN BÊNEF:I'tS (to nearest dollar) .
"r..

Number' .

incurred Liapili ty
$!i'd.emnity .$Medii;a.i.

.P.ai4 tp. 'Da'te

$i¡j~'emrny:. SM'eiiiCa-

. .F~t"re L¡~):,iity .
$Ind~:1tl'.$MediOal

1. tas.e;s óp-~.n. as of 0$/30/20.0'S

reported prior to F'í 2:000- 2 0.01 n02 2$'SO'8G39¡ 19J.&2'98H lS14Ü624 11.9.n6514 11 i& i'1770 n8~.US

~ai FY 200.0,2001 Taeal ca s'es r'epo.tte~. 2895' 56ÜOD1 2&1&9S'22 273&$370 1803'6$7.- 1/ /l ¡. / / I I. 1//1~i//1
FY 2000-20Ò1 Cas~'s øpen 5'59 t93'OS6'SO 212-0.034 0 .2'(S61929. .13'MM~S 2S,H3761 6130855::

. 2:Sò97n!i'
\

.b. F" 2001-2002 Tonl ~as.es r~pbrted al4 442n6,70 2.2Bi~528 .17H92.21' llll///I/l 1///////11

FY 2001-2002 Cases ope"n &SO 379$0291 23:993.905 165.0214.9. .1304.S3p .': '.'" .214581..2 1094SS$.B.

C. rY 2002-200.3 Total c'as~s reported 3014 40790299. 279.72234 18072.534 . .lß9.8.6290' iWIII/ /1 1/IIIl/ill
rY.2002-2003 èas.e.B open, 959' 361~S567 747.45S74 1ll-07a.oi . 13 75963 ø 22117765 1098S9~4

d. FY..2M~-iOÒ4 Total c'a'ses '(E:porte:d 273. 29667SS.7 427i9171 10971294 78791S. IIII/////l I.(I//i//.I
F' ~'00.3-2.o. caøe:s open 1193 :n8498.62 41165695. 9053'599 6iC'5&79 1979n63. 34960011

eo .FY ."00.4-2005. Total cas es r.e.ported 24'77 19082494 163674.6 4222219 '298'8600 I (fIN/ill '.1//////111

.FY 2.004-2005 Ca..ees op~.n 1676 iH94773 1S8909.46 3&34498 257.2080 1466'027S. . Ì337B 9Ú

SUB. T.QTl\ 2212t3~76 152197575

: l.. ~~~¡I9"TED t~ i.~.IL,.'IY' (¡:ndein.Jy pius M~d¡cal) , .. . '.' , , ~.".', ' . ": ß I"J i '.,.. . '.' , '. . . '.' . . .. ; . :..." ..:.!~. ".~ ~ 'l0T~ .)',7'JJt15S1

'-.' ....

10.

i i n~.em;i t.y : ":

Tot'a.i 'B.ene:nt~ .pai:ii :dUri¡'g.FY'20Ð4-'i005 lincludi'ng all case e"pe"dÚures)', ., .... ..,.... :.... ,.',..:... '.:4'~0'9.i31~'.'~

.Numbe.r o.,f ~i~p.i.~L~ONtY 'cai:8e~. repor~eø in. F'Y 2004.2005: "..,."., '...."...."... ~.....,",. .',..... ..,.. .'1 .-"~,:.'l'" ..... ..:.....

',' §:~~"2¡::i~~;:i1;~??:~::;¡:::;: .,:":' ," .,i ,::::i i,: :: ,,:': è.'~:: ,;:;',.",;:;.;",; ;;,
('al Nui)e:t,~..f.1''t.:2GO';¡.:iç:Ò5. ql.ai~:. i,(¡i: ~nfÇt(i:h!, ~mployer .or ac!m~.i\i.tr¡jt"l: was .

nøttf:.t~Cl.':~.~ r.ep:i:.e:e~'fi~:t~~~~: by åti "8:tto~ney: or :iegail represehtat-i:le' i.n FY 2-00~~200S':" . . '.' "~".~.,. ,.....'.' ' . . '.' .~ . "!. . .,'. '.:.'

. J8).. ~'l~~i..o.t 'non:.FY 2.0.04:.i005 ..ci:~imi tor which the employer or a-diilniiitrat:or wu
not1!ie.d' .of niprese:,;t...Ù:o.n by a.n"ä~t.o"'l)..y .or. løgal repre.en.e..~iv,e...i".f' :2'004 ~2,QDS:. . '.: ~.". ,.' . . .'. ... . ,.. :, , ;,. ..... .....
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IOTE, Claims Administrator
"

Complete this page for ALL reports

-- - - - - - - - -- ---- - - -- - -- --- --- - - --- - --- - - ---- - -- - - -- ~-- - -- - - --- ---- -- - - -- - - -- --- -- - - -- - --- - -- -- - - --- - -- - - - - - - - - - - --- --- --- - - - - --- -- --

I I. . LIÄBILITIES . BY '-REPORTING LOCATION
. - - - - --- - - - - - --- - - - --- --- - --- --- -- - - -- - - - --- -- -- --- -- -- ---- -- - --- - --- - - - ----- - - - - -- -- - --- - - --- -- --- - ------ - - - - ---- - - ----- - - - - - --- ---

ieporting Location Nos.: 6 - 7 0 0 2 - 00 - 0 0 0
lame of Master Certificate Holder: COUNTY" Op" LOS....;.-ÄGELgS.
tye of Report:

~ Original Report (Due October 1 each year) _ Amended Rêport foi; the Period of: ~ Interim Report

From Date _1~/_ To Date _1_1_
- - - - - -- - - -- - -- --- -- ----- - - - -- --- -- - - -- - -- -- -- - --- - -- - -- - - - ------ --- - - -- - - ------- -- ---- - - -- - - - -- ---- --- - --- -- -- ---- -- -- ---- ~ - ------ --

~. CASES AN BENEFITS (to nearest dollar) ..

Incurred Liability. Paid to Date Future Liõlility
Number . '$ Iiidemni ty $Medical , $Indemnity $Medical $ Indemnity $Medicali. cases open as of 06/30/2006

reported prior to FY 2001-02 8306 1000843549 8577'7.6312. 627130879 567361085 373712:670 290415227'

2a. FY 2001-02 Total cases reported .12370 181826091 122.8.94366 122210573 84523.640 I11111I11I 1/1/111/11
FY 2001-02 Cases open 1954 144712088 96945108 85096570 58574382' 5%15518 3837072 6

b. . FY 2002°03 Total cases reported 12207 173634888 118904622 105786960 77153368. 11/11/1/11 1///111111,
FY 2002-03 Cases open -2558 148512330. 99415457 80664402 57664203 67847928 41751254

c. FY. 2003-04 Total cases reported 11727 129534499 84002754 69092428 43377255' 1////111/1 iii/iiiiii
FY 2003-04 Cases open 2812 116828882 73129186 56386811 32503687 60442071 40625499

d. FY 2004-05 Total cases reported 10612 88968953 62398161 36100.929 23322935 1/111/11/1 1/1//1/1/1
FY 2004-05 Cases open 3.076 83923220 57395880 31055196 18320654 52868024 39075226

eo FY 2005-06 Total cases reported 10578 61149769 60147557 10228520 8140895 1//11/ I I II 1////////1
FY 2005- 06 Cases open 6320 59685946 58616440 8764697 6609778 50.921249 .. 52006662

SUB TOTAL 665407460 502244594

3. . ESTIMATED FU LIABILITY. (Indemnty plus Medical):
TOTAL . 1167-52054

. '. $Indemnity $Medical
4; Total Benef.its paid during FY 2005-06 (including all .cas'e.exenditures): ..... ...... ... . . ., . .. .. .. . ... .158577649 . 108811995
.'5. Numer of MEDICA-ONLY cases reported in FY 2005-06: .......................'.......................................1.... 3902

6. Numer of INDEMITY cases reported in FY 2005-06: ..................................................................... 6676

7. TOTAL of S- and 6 (also entered in 2e above): .......................................................'........................ 10578

8.
9.

10.

TOTAL number of open indemnity cases (all ,years): ...............................................:'......:...............

Number of Fatali.ty cases reported in FY200S-06: .............................. .,......... ................. .... ....... .

(a) Number of FY 2005-06 claims for which the employe~ ,o~ 'administrator was

notified of .representation .by an at:.eorney of!. l:egæl.representative in FY 2005~06: .................................

(b) Number of non-FY 2005-06 claims tor. which the..emp:Eoyer. '.or- administrator .was .
notified of representation by an attorney or :tega'l: ..epresentative in FY 2.0.05~06.: ............. _ .......:. . . . . . . . . ; ..... .

. 23099

11

1404
10.

948

:: .' .~ .;t:;.. .::;:. .

...t.r.' ,.~ .
:...., Fiscal Year
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~-'": '. '!..
~~. *.~.:-

'4'f:

~". ".-~

.,
.i'

~ (~

Yf.,::J



...l

A. NAME OF ADMINISTRATOR(S)/ADMINISTRATING AGENCY(IES) SUBMITTING TilS REPORT.

i. Name (Person) ~~~!¡;~~~\ff~ilt¥t'r~!t~l~~~:r:W¥'ft~'l~"ai~,,,~';'f1.~~w..;t~~lf~lW~~"":. ?..ì....' . l,.. . _.w~ ~.,¡.~"."' .J..-.': "h~-"r";~::t~.¡. ~~~tfr~.hSrl1-)

Ag.ency Name (fi~~_il_~ïi~~~l;~:~~~~..*JBil1~~~~'Æigt*¡l2¥t

Administrative Agency"s

. ~14~-t.J:~~~¡Certificate No.: ~~?,:",,,';:

Address f~l_'~~lt#l¿f~:~:~.~~:~~~:S:ír:i~'~t~!;~:~?~~:~~ç?~1t~l¥;'tjrJ.~r~JA\\"lr~?iriii or II Self Admi~istered,

City ;lBl~jib~~;~Æ¥j;'';~~\;~jl~l£%~i:1 State ~~lrtZip+4 ~~:~

B. HAS TIIRE nEEN A.CHANGE IN ADMINISTRATOR/ADMINISTRATIVE AGENCY DURIG THE PERIOD OF

nIls REPORT PERlOD?1l YES II NO'

IF YE: DATE OF CHAGE: _
TYE,OFCHGE: II

II
Change in Administrative Agency

Change to .or from SelfA.dlIinistration'

NAM OF~ADMIISTRATOR(S)/ADMINSTRATIVAGENCY(lS):

Namt :t.'?r:.~.~S:~ttt;~~t~~~¡;t!)j.\t,~'~~~~,::ftJ/~.~~?~~K;?~~:~:~t&~;~;t~~~~YM~~l4$j~!.~

AgencyName ~~~!i~:l~~~j!t~~~~rf:fL~i¥~~1~Il.i_

'--~'!.,'ii~tW~A.~~..'t".;JH~~~~Addriss &~ii1t~~~~~~~~øl¡~f.h.i~~~~
City f¡~~~~~~:i~í)'$ State~. Zip+4 ~T~~....~r~...$~.~~~,:s,j'~~~~,~...~ ~i~'W. ~~~

CERTIFICATION
. I dec1are under penalty of perjury that I have prepared or caused this report to be prepared. and I have examined this liabilties
rtport of this selfinsurer's workers' compensation liabilties. To the best of my knowledge and beliefthisreport is true, correcfand
cQmplete with respect to the workers' compensation liabilties incurred and paid. I further declare ulider the penalty of perjury
that tie estimjites o.f futtreliabilty of workers' compensation claimS 'made in this report reflect the administrator's best j\1dgment

. astøthe futtre liabilty of claims, using prevailng industr standards, and the signatory intends Self Insurance Plans to rely upon

the representation,

l .

Date: ~~(lt!fM~V(i!~Original.

TYED NA.OFADl\TRATOR

Admliistrator;s First Niime: .l-.titJti~t.lillj~Ml.: ~ LastName:-.i-alJ§
Title; ~!.t~Jiilli~¡-t~_i

Name ofAdininistrativeAgency or Empioyer: ~~~1~::~~tt~"í~~~$i~~~muil~~_~~7iU~~
City:

..
, ,

Stte: l- Zip+4:__
PhoneN9.ofAdtinistrator: ~ Fax No:.

. E-mailAddres of Admistrator:

Fiscal Year.

...0.... '5.......1. ..'0.'.;'.. .,...6..... ..

. . - :\.~.
~ .. .' ~ ~ :,. :,.
..' , . - :~-: ~ ~, -~-, .. -. . \, ..., .



.' .

NotE: Clåims Adriinistrator
Complete tHis' page ¡of dl reports

1.1_.11
IT LIILiTI BYREORTIGLOCAll0N

Reportin'g Location Nôs.: lÎ___vt':~~::~~~~~~;'l.i.~~~~t~~~'M~!rt~~l~~~ttti~l~l:~~~Mii!~ti~&~j~~~~~~~i~~~rZt~-~\;'~~;;r~

N~e ofMasterCertficateHolder:~~ø..lll!~li~$!i;~.~~tf_~~1~ìI~'~1~;i~'~&~~::~\:

1)e of Report:

II. Original Report (I~e October 1 each 'year) II Amended Report for the Period of: .Interim Report

~~~~~ ~,..-,.'.'.''-.Å'~~~.¡:.;S~..:ri~4i~"'''f'''''~__~ ~~""~w.
A..CASES AND BENEFITS (to nearest dolIar) From Date (mrddlyy) To Date (mmlddlyy)

I
i.

Incurred Liability Paid to Date Future Liabilty

Number $ Indemnity $ Medical $ Indemnity $ Medical $lndeiniy $ Medical

L.Ci opó.n..or6/
. npptì
FY20I-0

.2. Opert & CIosed Ca'ês:

.LFY200HI2
Tot""

3. ESTIMATED FUTURE LIABILITY (Indemnity plus Medical)

4; Total Benefits paid 4uriiig FY 2005-06 (including aU case expenditures): . . . . . . . . . . . . .

5. Number of MEDICAL-ONLY cases reported in FY 2005-06: . . . . . . . . . . . . . . . . . . . . . , . . .

6. Number of INDEMNITY cases reported in FY 2005-06: . . . . .. . . . . . .. . . .. .. . .. .. . ....

.7. TOTAL of 5 and 6 (also entered in 2e above): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. 8. TOTAL .number of open indemnity cases (all years): . . . . . . . . . . . . . . . . . . . . . . . . .

~Iî~ti,t~taII... 9 d. .i¡..-. - ~ .. . -'
9. Number of Fatality çases r-eported in FY 20(l5-06 . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . .. tli1l~:t.

10. (a) Number of FY 2005-06 claims for which the employer oradniinistrator was ~i:1J:-t1.'~

Mtifed of representation by an attorney or legal repres.entåtive in FY 2005-06: . . . . . .

10. (b) Number of'non~FY2005-()6 claims for which the employer or administator was ~
notified of representation by an attorney or legal representative in FY 2005-06: . . . .

Fiscal Year

05/06



~ .

NOTE: Claims Administrator

Complete this page for ALL reports

-- ----- - ---- - - -- -- - ------- - - - - ---- - -- - - - ---- -- --- ----- - - - ---- --- - --- --- --- - - - ---- - - -- - - --- --- -- ---- - -- - -- - ---- - - - --- ------ - - - - - - - - --

I I. LIABILITIES BY REPORTING LOCATION
- --- - - -- - - - - - - - - - - -- -- -- -- - - - -- - -- - - - - - - -- - - -- --- - --- - --- - - ---- - --- ---- -- ---- - - - - - - --- ---- -- -- - - - -- --- -- -- ------ ------ - ---- - - - - -- ---

Reporting Location. Nos.: 6 -7002 - 0 0 - 000

Name of Master Certificate Holder: COUNTY OF LOS ANGELES
Tye of Report:

xx Original Report (Due October 1 each year) __ Amended Report for the Period of: __ Interim Report

From Date __I __I __ To Date _I __1__
- - - - - - -- - - -- - - - - - --- -- - - - - - - --- --- - - - - - - -- - - -- - - - - --- - --- - - - -- - - - -- -- - - - - -- - ---- -- ----- --- -- - - --- - --- - - ---- - - - --- --- - - - -- - - - --- -- ---

A. CASES AN BENEFITS (to nearest dollar)
Incurred Liability Paid to Date Future Liability

Number SIndemnity SMedical SIndemnity SMedical SIndemnity SMedical
1. Cases open as of 06/30/2007

reported prior to FY 2002-03 8984 1142626880 929246835 699891810 628723965 442735070 300522870

2a. FY 2002-03 Total cases reported 12207 267529786 125712614 125852731 86486553 11/11/11/1 1//1/11111
FY 2002-03 Cases open 21i2 228665222 97420768 86988167 58194707 141677055 39226061

b_ FY 2003-04 Total cases reported 11727 145880530 90879139 91076264 52224808 11111/11/1 1////11/11
FY 2003-04 Cases open. 2230 119914880 74270722 65110614 35616391 54804266 3865433 1

c. FY 2004 -05 Total cases reported 10612 105901960 67425484 57735938 31685816 11/1/11111 11/1111111
FY 2004-05 Cases open 2267 95029898 59271290 46863876 23531622 48166022 35739668

d. FY 2005-06 Total cases reported 10634 89295249 62817456 36165215 22110819 1////1/1/1 11//11//11
FY 2005_06 Cases open 2992 83429324 57989000 30299290 17282363 53130034 40706637

e. FY 2006-07 Total cases reported 10164 62930085 60452517 10502197 7922261 1///11/1/1 1//1/11111
FY. 2006-07 Cases open 5630 61575218 58893992 9147330 6363736 52427888 52530256

SUB TOTAL 792940335 507379823

3. ESTIMATED FUT LIABILITY (Indemnity plus Medical): ............................... _. . . . . . . .. TOTAL 1300320158

4.
5.
6.
7.
8.

9.

10.

SIndemnity
Total Benefits paid during FY 2006-07 (including all case expenditures): .................... _ _ . ... 160063739

Number of MEDICA-ONLY cases reported in FY 2006-07: ...............................................................

Number of INDEMNITY cases reported in FY 2006-07: ..................... _............................................

TOTAL of 5 and 6 (also entered in 2e above): .................... _ . . . . . . . . . _ . . . . . . . . . . . . . . . . . . . . . . . . _ . . . . . . . . . . . . . . .
TOTAL number of open indemnity cases (all years).: ......................... _ . . . . . . . . . . .. . . . . . . . . . . . . . . . . . ... . " . . . . .
Number of Fatality cases reported in FY 2006-07: ............ _ . . . . . . . . . _ . . . . . . . . . . . .. . . . . _ . . . . . . . . . _ . . . . . . . . . .. _ . . . .
~a) Number of FY 2006.-07 claims for which the employer or administrator was

notified of representation by an attorney or legal representative in FY 2006-07: ... _ . . . . . . . . . _ . . . . . . . . . . _. . _. . .
(b) Number of non-FY 2006-07 claims for whica the employer or administrator was

notified of representation by an attorney or legal representative in FY 2006-07: ................... _...........

SMedical
107616145

4048

6116

10164

22503
12

1326
10.

1009

Fiscal Year

fß (fr



. NOTE: Compleie both sides at this page for ALL annùal reports'

State of Ciilio"'nl~ i
Department- or: industrial Relations
Self Insuranee Plans

'2265 W.itt.Ayeii.ue,. Suite i
Siicramento, CA 95825
Weh. site :http://sip.dir.ca.gov
E-mail: dpi1dir.ca.gov

PUBLIQ SJ.LF INSURR'S ANUAL REp'ORT

mÁCtive~. . II Revoked

.. .
. I. 'GENERA To be ~ompl~tedbyth~ einployer

2. PERIOD OFREPORT:

Il FirIl Year II Interim! Amended Report for the Period of;.. .:1-
From Date (middlyy) .To Date (middlyy)

/
i.CEIttiÎCA'ÍIrN'UMBER;. . .
~_it~1i~~;'ï.~li~!%(~t:~~*-¡rir~~~

3. N.AM'áo:lMASTER CERTIICATE HOLDER

.NAM ~(t~lj~~~~lfil~1l~lt~I~V;~'~~:'r:7.:'~\~;~~~~:;~~\i~!?¥~tgl~~;~K~f~~~~~~~~$lf~~~t~~~~~~~~::~

~pRES til.Wt.~fuwt~~'~~lli'l~i~tt:Ef~l1t~1t4tl$f~~~~~~~~~im¡~t~tl~'

. cr ._~'\W?~~'~¡!Jìl~#i~ï~~1lltti£: STATE aii
Z. ¡p' 4 !I'''~''''~~'it;¡ià¡it'i:ti!%\1~Æ. +. L~w..tYlI~~.ii~'t'~'\~t:~;¡~.?'~f~X!1
..' '.~~' ,""l\\oli~:;':.;'O.'I;,~,,~~,-:~ilJrir~1.. ."".."" ." """

FEDERA TAXID. NUER

1~:sl~~.l1~t;~kA:èi~,:7')/'

4. TYEOFPuBLICAGENCY:

ElQn/COUN' .
IISCHooL

II POLICEJIR
. HOSPITAL

. .~i TRSIT
BOTHER

5. plIring the peri040f this report, has there been any of the following with respect to the master certificate holder, subsidiar,

affliate, JPA's or its member agencies?

. A merger or unification? I. , Yes
_ Changes in name or identify mi Yes

. . Ály addition toSelfInsurance Program? l\; Yes
If yes, ex lai:

6; TqTÁLEMPLOYMNT AN WAGES PAID iN FISCAL YEAR 2006-2007 FOR Tm:S SELF
.tŠt.R:
:'C;)"NUMBEROFEMPLOYEES ~~1l.i&~.' " " ~l~~~.u"~"l

(Nilber of individual employees listed on for DE-6 for year ending June 30, 2007)

. (bY TÓTAL WAQE$AND SALARES PAID $_
'.C.Aqeported oll EDD 'FormDE-6 Line M for all four quarters)

7. t6W1OM:PO.yO.U WANT CORRSPONDENCE ADDRESSED?

..~. .;& !! ~~~ ~ ~~i¡lt~~~i¡f;tt.,,,,,~.,,Ji,"'J"""WTIE~~~.FIRSTNAME~MI~LASTii~'R~'l~~"'.l~'ifi1Z~
COMIANNAME:~.~~l :." " ~~~~~~1~£~!~~
ADbiæs'S::_¡" .
. ._~ "... '~i' i¡ "".. CtI: '. d.. ". -.. .:.~.. .. ~. . .., .;, ."" ,&i STATE: t~%l. .. . tt",-'1 ,_~'i,..

_.iI'¡~d~"'"ZIP+4: ' : ; .~,,,. ~J~'y:¡~,', 11
. .. '~,l~.I\Uii. ~FAX:l-....~~~PHONE..~.li¡~~~

E-MA ADDRESS:. ".;
. .

'I ' . : il ',Co ';il 'I.\' ,"ai ;;. )'~ .

DATE:.....,

rnEDNAM:~ ..'. " . .~;O"

AG~ë;YNAM:r-_ ..
S1,Ët-ADDRESS: .. d.' ,r.: ~.. .:. '.'

Cri:_ stATE:_ ZrP+4:_.p~bNÊ:_.FAX:__. . .
ANNUAL REPORT iS DUE OCTOBER 1. 2007

. ~'m

66/07
Form A4-40b.& 'C (4/g2)



N01'Ê; Self Insured Employer
.Cómplete this'page or¡ ALL reports.

, .

RECORDS STORAGE

L Ar~.i:laim'rcords.s.tored.at .any location other than with the current administrato.r?

EYes . r- N ò If yes, Where? i~;f3;1t~rà~~imlllii¡¡~rlfl~lii~~~~lft~~~~i¡r~~t~~~~t\~~~~~~~~~~~?i~~;tfj;~~(~?~:,;(:/.:::

A. Ag'e;".'nd.:~.-.c'~Y. ..'N'.'ame'. .~.. ~;;..j&;, ..)Ji.....?:.'.:~i,..,~~.11..;tj..".'.~,.::..~..',~",.."',':;§.:;.g"..~!.'ß....:.':lif~f'. '.'''~~'',~'¡.'.:.~..'.'.'.'.-....~''~~' ",~",..w,'.''''.'''"''''''''. -.:'.'~" ",..".",,,.,.'S£~~"'''AA~~~~1&~~ C. Agency NamelUlA'1~I,i~~..\itilti~r
Add ~~~..'tf"k.'\t~~J\Jf.j¡'''¡'''7.!''','''',.~:. .ress~~~iF~)~S~JW~¡t

~ State ~..,.".~..-:~'t~~~ ~
Zip+4 ~.. PhoneBlI.Bl~tl(

Addres'S___
City ~§~.'~'" .~. -- St.t ~'l~~ ae~

__ Phonel:~
City

Zip+4

B. Agen~y. Náme ~~..:;~j¡~~."~~~Æ.g~~~~~~~~
Addres.s ~1í~T~~~~'~ir~~r~~~¡t~.",~~Bs~~~..~~g.~~~:i~~~t3ìi~J,ìt~~;ll¡,~~

%'~ï~;;'¡;il"ii~~:t~~~J St t . 'i'~)1;?Ji~~~)1,~i~~ a e ft~~~i
w.~"'''''I.'~_'''.. '1I'" ."'." --_.,. . ",;"".. .Zip+4 1j",i:~,,"~:." ¡jl~Phone !;.;~:" :",,l ,. '¡,l(''¡¡'''' ijA'oØteJl.;;., ~n . ~ ~-:_'i'~ ~",,,~'" ~i:.:¡.. l~.j~~'~~~

D. A N ia'" ,.~",~ . . .,WÆ~~I1. ;~'~'~~i"z.ig"i~~'i!';~'\'~,f;\,!~~ gençy. ame ,"v"I,' '._. :1:,!b1if..ar~ = ì~~:ò~~iiJ¿~¡J,.,(,"..~'i""..j!c~¡";:ig"t"
. ,~: " ~.. L,c"-;;~-:;W..~,~.,. '~.~i!""..~~ti""""l1l~';¡.o';..r'~

City

. .
Addrass ~_l"Di$L.~~t1iWt~i~l,~:~!:.f;

City ~~,¡~~ Statelitt
Zip+4 . ~Mil.~if Phone fJl"áifii~ti~!t~~t

INSURCE COVERAGE 

1. Are ani of your wo~kers' coirpensatïon liabUities in CaIifo~nia duli~g'ther~porting 'per\o¡l.
covered. by II standard worJ;ers' compensation insurance policy? .

i-.... 'æi._yes ~No
. '. ~"."""'\~'.'~~.'!'I'~"''''II!''''I-. .

1. Name of InsuranceCompaIlY: 1¡;.'J'A;#kc!)5;¡-J~\~;¡1i,~~j ;~~,¥'¡,j~~&... . ~..r. .. *"'Ji.;r..~,..w....,...~.~.,'.:.f~......~;;., it~t;.."Æ¡'~.,.~dI:;,~Jl~ ,.~

.poiicy Numb~r; __ Policy Issue Date:
Z. Nlli~'eofIl1surance Coinpany:,II"_~"
Pòiicy Number: __ Policy Issue Date:

If Yes:

~~ì,w,W"r.w"'êj¡~~ffl_~
~-,~~~.,¥~~..~,~~'¡..~~~.~~

2. Area.ny of your workers' compensation liabilties in Caliornia during the reporting period
covered by a specific excess workers' compensation insurance policy?

i~IYes iaN~ If Yes: .~ i-.
1. Name of Carrier: B-".~_"__.J~~~~~~ .Policy Number:. ~~~~~~~ Policy Issue Date:

Reteiition Limit: ~~~~~~~~
2. Name ofCarrier:-ra.i
Policy Number: ~ Policy Issue Date:
Retention Limit: __

\\k~\'~1¥g.~~'\'~f¡~iit~1l

~',.~\'. .c*'B.. .
. ~~'!.~. : 't:' ~'"... _ ,. "-.. ..l'... .

3. U¡iy(lU carry an aggregate (stop loss) workers' compensation insurance policy?

.. Yes .No lfYes:

1. N ame of Carrier:

. PaIicyNi¡mber:

RetelitionLimit:

2: Ni,m'e ofCar.rier:'

Nlicy Number:,

Retention Liinit:

!Wnië,'~&~~~~,(4fM'ê~W!-~.~' .,..~._, .". -~ "~~~~-\iiì~~~~~~..
_ ... .' . PolicylssueDate:.~__-_.~ . PolicylssueDate:l_- . .

OPEN INEMN CLA 

A. Att;~1r~'l\stofAiL OpenID;demnlty Claiins by reporting location and bv vearréporií~d and with claims in alphabet¡(:alorder. or .
acomputeI' prepared printout organized in the same format. '. .

Fiscal Year

06/07
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. . '.' ~ ~. .

. ' ..
A. NAME elF ADMINISTRATOR(S)/ADMINISTRATING AGENCY(IES) SU13MITTING THIS REPORT.'¿., . '.' . .
1. N ~m~:cP~rson) t~~\~i~lY~~i~k$ttril~~¡~;i~i~;/-::~~~t.w;~rr~;~?~f~?~:'~:1~~li:t~ìll~1~;~~~âtl~F

Agency Narte 'J'~t~l~~~tj)Jlis~r(¡iäm~~f$'~tt¡iJ:~'i;(,i

Administrative Agency's

C~rtiiìc~te No.:~~:d(' . ,

or 0 Self Aiiftiriist~red'Adnres~."f\1~t:itl!!j*~A~~¡~L; ::

. City ~;ig\l:~:~,~;';;:;:::¿::):i;,":;:\:i;-;..: State (§A~:i;:' Zip+4 i~~~.i~1t~î4\f$~~:;Ü;,

13; HÀs THERE BEEN A CHANGE IN ADMINISTRATOR/ADMINISTRATIVE AGENCY DURING THE PERIOD OF

'THISREPORTPERIOP? ii YES~ NO .
. IFyES: DATE QFCHANGE:

", .

. TYEOFCHGE: i:~ Change in AdministrativeAgency

Change to or from Self Administration
mI""".

'.i..... ~
~,diT.

NAME OF~ADMISTRATOR(S)/ADMINISTRATIVEAGENCY(IS):

Name :)I~¡~~l~!~1~~~~~10i~lt~~~;t;t~~; :;:.'~:.I~;rJ ~:t~~,~~:~~::~~fl~t~~f~~m~\~;1i~J*~~~~~

, Agency NaIpe .

Address
'..-. ~.

City ." State Zip+4

. , " , .,' CERTIFICATIQN, ,', ,
I de~laI"e under 'penalty of perjury that I have prepared or caused this report to be prepared and I have examined this liabilties
report of this self.nsnrer's ~órkers'.compensation liabilties. To the best of my. 

knOWledge 'and belief this repo'rt is true, i;o.rect and:

coj:pl~tew(t~;r~Sl.~li.tQ' t~éijo:rkers',cQinpensiitiol1 liabilties inci¡rreQand paic!. I fnrther declare imder the penalty of perjury
tha:t the .es,tiiRat~s'nf fi¡ti¡re liabiltyof workers' compensation claims:made in tltis report rehtct the administratnr's .best judgment
as'!()tÙtut4;;t;ifàb¡Iiry()(cl\iiris; us1~g prevailng industry standards, and the signatory intends Self lnsurance Plans to r~ly upon
the repres ,iltation.

D t . £¡I1~~;:1li"l~~,. a e. ?i1lft.l~l!~i'f~:. ~t~~;rOrigi. . .
TYED NAlQFAPMoTRTOR

Admil!ÎstratQT'S, First N!iDW mø~~tf;~r~r~~)Wkit¿:~,~:;~r;t~:. MJ.:' ;l~ft~;t , Last Name: 1!i.t~j~ir;t':;:\r~~~;j1;':Y:~p:~':t:::;-: ';; .

. Title: 41miij*~tï~~&~r;/~;~;!\~;:i~";/.~.-d~d:'

Name Óf A4¡rlniSirativeA~ency or Empl()yer: ~N~~:l\~~£~jii~~;\4ij~~~~~~~~r~;:~;1:~~;~~,l;J;',¡;~:~i4,1i~~;~;;é:i¡;:~ ;.E\i~.~,

Stre~~Adnress:.~~~JI..lli.ftlfil~~jj~:~~:i~~l~tJ0::J~~~~1~~~p'~~~g~\)~:iltL,tiJ~~~~'1li~~itrgi~i~

City: ~1flwjíi~4l~;¡~1lt~~1'il;~~if:¡t'i~*:(¿:::;tti:~;¥~lt

l'hone No. ofA4~ini~tr~t()r;..*~.~~;i(~;.l.;~f~~

State: ll~' Z,ip+4; k'&~~l'phR~~~~~'* ~~~""..~~~tl".,I.,_...

Fax No:. ~11el-l~'t~'l~Îf~1~~lft~;F;r.~~t!~.I;

E-llaiIAcidre~s ofAdìninistrator: Ø\~t?cJ~1'Q¡~;ti~~iiêWi~~~.~~¡;:';/';:~;'f(:~i:': ~t~:~;~::~.;xt;.)':/L;:f:;2:::::r,:-:~":::::,', . '
,Fis'cal Year

06/07



NOTe: ciåiilsMmiiiistrator
Complete this page for ALL reports

II. LIAILITI BYREPORTIGLOCATION

Reporti~g Löd~ti~~ Nös.; l.Jil~),'t/:;;;.~.::.:);' :)?W:,;:.'.;~r;~::;';~:.~ít-f~¡~t~f:t~~!¡~Tt~Xrf.%~f;';~~:;?;\~\tly~t;¡g;;;;;:::\i(~i;;;~~(t.;:: ..:/.: i'.

Name. of;Ma,tyr Certificate Holder: ~~~ltett~~~;~m~j'l~~;~'?l;:f~j~tit;S'::tS/;::;;;~i:/;.:).."'iVi';;':;):::.' :;,d.~.. .

Type ofRepört::

i-. O.figmal'Report (Due October 
'1 each year)' D Amended Report for the Period of: ~.: Interim Reportbd

....¥..,.:;'..
",- '...: :.: ~.

Á. CASESkN:D.BENÊFI'rS(to nearest dollar)

'Incurre4 Lial?ïiity

From Dale (mmlddlyy) To Dale (mmlddlyy)

Paiò tQ pate Future Liabilty

Nliber $lndeinity $ Medical $ Indemnity $ Medical $ Indemnity $.Medical

i.CaseS open 15

. =~%r .~. ïl.")J.1Gt.ltl,~(~~4t ~ii:j~~1í(~i4lWi ~~1l'ßl~t(1 l.::~.(~~f~'~r.~'ø~~ r'~W'tIW~~\;~ll'$'
FYii' .
.2. Open. & Ci¿,ëdc;ase;: .' . .
i:';~3' .. ~t~:t!4tji/l~.,,l;.~~l ~;;/¡~~i~~~l.l~; ¡:.,:~,~~~I~.~I ~J~;~~~~1.'r ,. .

~¡~~~~~;; ;,:~i.:':;;;~~¡l.t~~i ~::/;g~~1!~~tt~Øi :i;;'../:¡l~OO\\illl~ i!i~~r.il~t&~ff~l.~

iill ~t~~.~.~ll~ ~\rt;~"?J~~~~~~~ t~ÙA\!~fl~ì.~ ~$l~~:¡.~~~l' ç::

~~~~~£~ r;t':'.J.~~ (t~;~~¡¥K~~~j~~i~p :'.

. ~;~1~1~;t:::é~~(.~~~~i "'~Viì'*.$6,i%ß~1;, :.

.')1~t;¡~I$r.1~1~ ~;.':l:X~~i~*~j4~~.' .' .
:l:?iJ~~~;iø:~~:, :;,' ',' "t~.q~~,\$.~~:". . . -. ..'

';\¡¡~%'ft ~¡t,;;fl&~tf~iw~~ ~jtW~~'~"'l'''"&~~ ~'\¡":¡"''''-§$''''';ìW~''. r"i¡*\?1it'~ff't¿.,1ill'P
,~~li~~~:!¡ ~~;t~~1fR~~lf~~~ iIft.:i¡if r;~~~::~~,i~£h'...,!t: ~r.~~~~;.-\:~'wæ~~~~:.1~~1 ~~t%J~~t~1~'$~=====~r1:S=.

$lndeinnity $ Medical

SOB;~;~~ t,\~W~J~W~~i1:9,:~~\:§~1+¡6~2'

.3. ESTIMATED FUTURE uAInLITY (I~c!emnity plus Medical).
$ Indemnity. .$ Medical

4. Total Bentfits paId diidng FY 2006,07 (including all case expenditures): . .. . . , . . . . . .. ~::r#i~!~~~i~*~~ r~. :~~i~.~:JiÙ~Ø7

5. Number of MEJ,ÇAL~ONLY cas~s reportea in FY 2006-(j7: . . . . . . . . . . . . . . . . . . . . . . . . . .~1~~H~ti!lJ .

6. Numbero.fINDtMNITY cases rep!lrted inFY 2006-07: . . . . . . . . . . .. . . . . . . . . . . .. ., ... il~.aail

7. TOTAL iif 5 and 6 (also entered in 2e above): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . " :.i~JJ~L,~¡¡~P::/i

8.:rOTA..iil!lIiber of open indemnity cases (all years): . . . . . . . . . . . . . . . . . . . . . . . .. 1:~lll.1~f~~tj

. 9. Number of fatality cases r'~ported in FY 2006-07 . . . . , . . . . . . . . . . . . . . . . . . , . . . . ',' . .. dd.::,:\.¿;;:.~t::d.'::' ":

10. (a) Nu'iiger of.FY2(106-07 .caims.for 'Y,hich the employer or administrator was: .;;.,:;,,::.':~~~i.',;:,(.;.,:;
.... ..:. iiQt\tiiclÓfrepreséritÌ¡ii6ii'~y iiii attorrtey Ò¡' legal representative in FY 2006-07: ...; ..

.10. (b) Number of non-FY20Q6-07 claims for which the employer or administrator was ;li:l~~~11~;it)f~

nOtlfred of representatiøn by an attorney or legal representative in FY2006-07: . . ..

',... .",- . ..:. " FiscalYe ar

..0.6.,......1...0... ....7.....

. . ",'.



Technical Exhibit VI

DELAYED CLAIMS ADMINISTRATION REPORT

EMPLOYEE NO.: Examiner:
Claim Number: 3000- - Name:
Claim Report: I D 30 day I 0 60 day I D 90 day

Date of Employer's Knowledge of Injury:
Basis for this date (Claim form, Discussion with employer, Application, etc.):

Date Contractor must Decide Acceptance or Denial:
Date of Contractor's Receipt of Claim:

Parts of Body Alleged Injured:
Lost Time: I D None I From: I To:
Employer sent employee to Doctor? ¡DYes IDNo
If No: QME Exam(s) set for AOElCOE:

Name of Doctor: Name of Doctor: Name of Doctor:
Date of Exam: Date of Exam: Date of Exam:
Specialty: Specialty: Specialty:

AOElCOE Invest: Date Requested: D Not necessary
Personnel File: Date Requested: D Not Necessary
Wage Statement: Date Requested: D Not Necessary
Job Description: Date Requested: D Not Necessary
Medical Releases: Date Requested: D Not Necessary

Date records sent to QME for review:
Case Final Outcome:

Date of Denial:. Number days since DOK:
Date of Acceptance: Number days since DOK:

Case Litigated: DYes DNo
If yes: Date application received by Contractor:

Date litigation file forwarded to County Counsel:
Case Reserves: ~Yes DNo
Case on Diary: ~Yes ONo
Sub status Codes: ~Yes DNa
Supervisor Review: DYes

.

DNo
Employer Advised of Status of Claim: Date(s) Advised:

Action to be taken:

~o
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Technical Exhibit VII
Page 1 of 3

EQUIPMENT LIST TO CONNECT TO GENCOMP

Equipment lists to connect to the County of Los Angeles' Workers' Compensation
Computer System:

Computer Equipment Provided bv County

1, IBM RISC System/6000 computer

2. GenComp claims administration software

3. The GIFW application will install the following on the client PC's:

. GIFW - the necessary GenlRIS for Windows applications including

GenWORD
. UniVerse UVODBC driver - the ODBC driver needed for the UniVerse

database
. UniVerse OniObjects - proprietary API for the UniVerse database

. English Wizard - reporting tool used to ask "English" questions to

query against the database
. Sybase SQL Anywhere 5.0 - two small single-user, read-only

databases and the necessary ODBC drivers

In addition the client PCs must have Microsoft Word (version 97 w/SR1 or
higher through XP) and Microsoft WordViewer, which can be downloaded
from the Microsoft's website.

GenSource is currently recommending Pentium 4 2.0 GHz PCs with 256
MB of RAM. GIFW wil run on slower PCs; however, faster PCs will
provide faster response times. The Contractor shall have a minimum
configuration of Pentium 3 800 MHz PCs with 256 MB or RAM. GIFW
requires approximately 100 MB for installation. GIFW has been tested with
Windows 9X, NT workstation, and Windows 2000 ProfessionaL.
GenSource clients are usinq GIFW with Windows XP, but GenSource has
not offcially certified it on Windows XP.

Additional Equipment to be Provided bv TPA

4. Ethernet Local Area Network with personal computers having Pentium 4

2.0 GHz processors with 256 MB of RAM. In addition the personal
computers must have Windows, Microsoft Word (version 2000 or XP),
Excel (2000), and Microsoft WordViewer.

5. Communications

11



Page 2 of 3

a. Telephone Iink-upT -1 lines or other compatible or better electronic
link-up.

b. GIFW requires the TCP/IP protocol running on ports 23,512 and
31438. Ideally, the client PCs and the database server will be
located in the same LAN at 33 Mbps or better.

5. Printers compatible with the County's GENCOMP System

Software Vendor: GenSource, Inc.
25572 Avenue Stanford
Valencia, CA 91355
(661) 294-1300

gITPARFPITechnical Exhibit VII

12



Technical Exhibit VII
Page 3 of 3

Examples of Data Fields in the County's
Workers' Compensation Computer System

1. Status of Case
2. Claim Number
3. Employee Number
4. Location Code

5. Current and Old Dept.No.
6. Social Security Number
7. Employee Name
8. Sex (Male/Female)

9. Date of Birth
10. Occupation Description
11. Occupation Code
12. Date of Injury
13. Employee's Address
14. Employee's Phone Number
15. Date of Employment
16. Weekly/Monthly Salary
17. Employee Status
18. Employer's Report Date
19. Doctor's Report
20. Date of Knowledge
21. Last Day Worked
22. Case Rejected/Accepted
23. Date Case Closed
24. Injury Codes, ICD Codes
25. Activity at Time of Accident
26. Date of Death
27. Injury Description
28. Hospital Date
29. Date Case Opened
30. Dates Case Reopened

31 . Dates Cases Reclosed

32. Compensation Reserves
33. Medical Reserves
34. PD Awarded
35. Final PD Rating

36. Lifetime Medical

37. Lifetime Medical Award

38. Compensation Rate
39. Periods of Compensation

40. Compensation Paid to Date

41 . Medical Paid to Date

42. Remaining Medical Reserves
43. Remaining Compo Reserves
44. Comments
45. WCAB Board Number
46. Application Date

47. Retirement App. Status

48. Retirement Status

49. Long Term Disabiliy Plan

50. Various Diary Dates

51 . Type of Award

52. Date of Award
53. Date Award Paid
54. Rehab. Bureau Number
55. Subrogation Status

56. Date of Legal Representation

13
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Technical Exhibit VIII
Page 1 of 4

QUALITY OF WORK PERFORMANCE REQUIREMENTS SUMMARY

Introduction
1°

County or its authorized representative shall have the right at all times to monitor
and inspect Contractor's performance under this Agreement. This Exhibit sets
forth the performance requirements that will apply to Contractor's service
hereunder. The Charts at the end of this Technical Exhibit indicate each such
service, the service indicators, the performance standards, the maximum
allowable deviations from perfect performance or the Acceptable Quality Level
(AQL) and the County's method of monitoring.

The County expects a high standard of Contractor performance under this
Agreement. Contractor shall provide County or its authorized representative
reasonable access at all time during Contractor's business hours for the purpose
of monitoring and inspecting Contractor's services hereunder. The CCA wil
make every effort to work with the Contractor to resolve any areas of diffculty.
However, it is the Contractor's responsibility to satisfactorily provide all the
services in the Statement of Work.

B. Qualiv of Work Performance ReCluirements Summary Charts

The Quality of Work Performance Requirements Summary Charts at the end of
this Technical Exhibit:

List some of the services considered important to acceptable contract
performance.

Show some of the service indicators for each such service.

Define the standard of performance for each such service.

Show the maximum allowable degree of deviation from perfect
performance to the Acceptable Quality Level (AQL) for each service that is
allowable.

Show the principal quality assurance method(s) the County wil use to
monitor and evaluate the Contractor's performance in meeting the contract
requirements for each such service, and the frequency of such monitoring.

14
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Technical Exhibit ViII
Page 2 of 4

c. County Qualitv Assurance

Contractor's performance may be compared each calendar month or according
to frequencies listed in the performance standards and AQL's using the Quality
Assurance Monitoring Plan (QAMP).

The County may use a variety of inspection methods to evaluate the Contractor's
performance. The methods of monitoring that may be used include, but are not
limited to, the following:

Monthly one hundred percent inspection. The County's Quality Assurance
Evaluator (QAE) may use a checklist to carry out inspections of the
Contractor on a random basis. During these inspections, the QAE will
complete a checklist and determine on a monthly basis if the percentage
of unsatisfactory findings to total findings exceeds the AQL.

A comprehensive and complete audit is conducted on each administrator
annually. However, the Assistant Division Chief, Risk Management
Branch may request a special audit of an administrator. The special audit
may be limited in scope or comprehensive based on the facts dictating the
need for a special audit.

The County will have access to the appropriate employment documents to
verify that Claims Examiners meet the minimum qualifications and
experience.

. Departmental Complaints or User Complaints

Random sampling of completed reports and case files. An audit shall be
performed by the Quality Assurance Evaluator or an independent outside
auditor.

Other methods deemed by the County Contract Administrator/designee to
be appropriate for the evaluation of the Contractor's performance.

The basis for doing random sampling shall be the Miltary Standard 105D Sampling
Procedures and Tables for Inspection by Attributes.

15



Technical Exhibit VIII
Page 3 of 4

D. Criteria For Acceptable and Unacceptable Performance

Performance of a listed service is considered acceptable when the number of
deficiencies found by the OAE during contract monitoring does not exceed the
number of deficiencies allowed by the AOL. When the performance is deemed
to be unacceptable by the CCA, the OAE shall issue a Contract Discrepancy
Report (CDR). The CDR requires the Contractor to explain in writing how
performance wil be returned to an acceptable level, and how recurrence of the
problem wil be prevented.

Notwithstanding a finding of unsatisfactory service performance, the Contractor
shall, as soon as possible, remedy any and all deficiencies in the provision of
services and, as deemed possible or feasible by the County Contract
Administrator/designee, perform such services again at an acceptable leveL.

The County Contract Administrator/designee shall evaluate the Contractor's
explanation on the CDR, and if the County Contract Administrator/designee
determines, in his sole discretion, that the particular defective performance for
the particular service, was caused by accident, strike, or similar occurrence
beyond the control and without the fault or negligence of the Contractor, then the
County Contract Administrator/designee may decline to count such performance
as defective for such month.

E. Unsatisfactory Performance

Continued defective performance for six months or six CDR's within an eight
month period shall, in County's discretion, constitute a default for failure to
perform entitling County to terminate this Agreement.

F. Use of Sample Size Charts for Random Sampling

Determininq Lot Size

To determine the sample size, the lot size must be known. The lot is how
many cases the Contractor has been sent or how often the Contractor is
required to provide the service in a given period of time.

To determine the lot size, estimate (or count) the quantity of the cases
and/or frequency of the service to be sampled during the period it is to be
sampled. Thus, if reviewing the files if the service is being sampled on a
monthly basis, the lot size is the number of case files reviewed per month.
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Technical Exhibit ViII
Page 4 of 4

Determininq Sample Size
Use the Sample Size Chart to identify the appropriate sample size for a
given lot size. The County has the option to use either the normal or
reduced sample size.

SAMPLE SIZE CHART

LOT SIZE NORMAL SAMPLE
SIZE

2-8
9-15
16-25
26-50
51-90
91-150
151-280
281-500
501-1,200
1,201-3,200
3,201-10,000
10,001-35,000

2
3
5
8

13
20
32
50
80
125
200
315

REDUCED SAMPLE
SIZE

2
2
2
3
5
8
13
20
32
50
80
125

I
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Technical Exhibit iX

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART

SPECIFIC PERFORMANCE MONITORING DEDUCTIONS/FEES TO
REFERENCE SERVICE METHOD BE ASSESSED

Contract: Sub-paragraph 7.5 Contractor Confidentiality Submission $50 for each late
- Confidentiality Statements signed submission. Employees

must sign within 10 days of
contract inception or

employment.
Contract: Sub-paragraph - Contractor to notify County in Submission $50 if submitted more than
8.23.4 Notification of writing within 24 hours of any 7 business days after
Incidents, Claims or Suits accident or incident relating to Contractor's knowledge of

services performed under this claim or lawsuit
Contractor which may involve
filing a lawsuit or claim
against the Contractor and/or
County

Contract: Sub-paragraph Contractor to provide Submission $50 if submitted more than
8.24.6 - Performance Performance Bond, CD, or 30 days after contract start
Bond/Certificate of Deposit LOC. date
(CD) or Letter of Credit
(LOC)
Contract: Sub-paragraph 5.3 Contractor shall maintain a Submission $50 for late notification.
- Notice When 75% Contract system of record keeping that
Authorization Incurred wil allow Contractor to

determine when it has
incurred 75% of total contract
authorization under the
Contract.

Contract: Sub~paragraph 4.3 Contractor shall notify CAO Submission $50 for late notification
- Contractor to'Notify County when this Contract is within 6
within six (6) months of months from the expiration of
expiration of contract the term.
Contract: Sub-paragraph Contractor wil immediately Report to CCA or Termination of Contract for
8.43 Termination for report any attempt by a call to County providing improper
Improper Consideration County officer or employee to Auditor - consideration and $100 for

solicit improper consideration. Controller's failure to report attempt to
Employee Fraud obtain improper
Hotlne consideration.
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TECHNICAL EXHIBIT X

CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date
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Technical Exhibit Xl
Page 1 of 4

WORKERS' COMPENSATION CLAIMS MANUAL

SUBJECT NUMBER 9.06

PAYMENTS AND NEGOTIATION PAGE 1 OF 2
AUTHORIZATION LIMITS

EFFECTIVE 05/16/95

SECTION POLICY APPROVED

It is the policy of the County of Los Angeles to establish payment and negotiation authorization limits
for Third Party Administrator and County staff.

When the payment amount/negotiation level exceeds the individual's authorization limits, the
payment/written justification and the claims fie will be forwarded to the appropriate level for review
and approval. No payment above one's authority will be processed without higher level approvaL.
No negotiation of settlements above one's authority should take place without higher level approvaL.

These limits will be reviewed and revised periodically by the County.
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Technical Exhibit Xl
Page 2 of 4

AUTHORITY LEVELS

Personnel Negotiations Payment

CCA - CEO $75,000+ $75,000+

QAE Monitor - CEO $75,000 $75,000

TPA Manager or Qualified $20,000 $7,500
Designee

TPA Supervisor $10,000 $5,000

TPA Examiner $5,000 $4,000

TPA Claims Assistant 0 $1,000

8/27/07
g/amr/Workers Comp RFP 2007 - 200B/Authority Levels

DISTRIBUTION:

Third-Party Administrators
Quality Assurance Evaluators
Workers' Compensation Trust Fund Fiscal Administration
Senior Manager, CEO - Risk Management Branch
Assistant Chief Executive Officer, Risk Management Branch
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County of Los Angeles Workers' Compensation
Claims Examiner Process Controls

Workers' compensation third party administrators (TPAs) providing services to the County of
Los Angeles (County) must ensure process controls are established and monitored to
minimize the potential for fraud and protect scarce tax dollars. The following required process
controls are to be implemented immediately.

Payment Authorization ReCluests - Payment authorization requests must clearly reflect the
individuals authorizing and/or approving the request. The required approvals must be
reflected on the payment authorization request prior to release. Supporting documentation
must be provided for all mileage expense and medical expense payments requests.

Split Payments - The County's long standing policy against splitting payments to circumvent
authorization and/or approval levels shall be enforced. An employee shall be removed from
working the County program after a second offense. County Quality Assurance Evaluators
shall be notified of such removaL.

Authorization SÍ!:matures - Every authorization and approval must be date stamped and
signed by the individual authorizing and/or approving the payment request.

Deleqationbf Authority - Delegation forms must be signed and attached to all payment

requests requiring such delegation.

Date Stamps - Date stamps used to authorize and/or approve payment requests shall be
secured when not in use.

Address Chanqes - All address change requests must be approved by a claims supervisor
and be accompanied with supporting documentation.

System Timeouts/Loqouts - Computer system must timeout after 30 minutes (or less) of
inactivity. Claims staff must logout when leaving their workstation unattended.
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Technical Exhibit XII

PAYMENT PROVISIONS

Contract Years Two, Three, Four and Five

The rate for thé twelve-month periods commencing January 1, and ending
December 31, 2009, December 31, 2010, December 31, 2011, and
December 31, 2012 may be adjusted annually based on the increase or
decrease in the U.S. Department of Labor, Bureau of Labor Statistics' Consumer
Price Index (CPI) for the Los Angeles-Riverside-Orange County Area for the
most recently published percentage change for the 12-month period preceding
the contract anniversary date, which shall be the effective date for any cost of
living adjustment. However, any increase shall not exceed the general salary
movement granted to County employees as determined by the Chief Executive
Office as of each July 1 for the prior 12-month period. Furthermore, should
fiscal circumstances ultimately prevent the Board from approving any increase in
County employee salaries, no cost of living adjustments wil be granted.

Where the County decides to grant a COLA pursuant to this paragraph for living
wage contracts, it may, in its sole discretion exclude the cost of labor (including
the cost of wages and benefits paid to employees providing services under this
contract) from the base upon which a COLA is calculated, unless the Contractor
can show that his/her labor cost will actually increase.

Example of Computation:

Computation of percentage change in Index (using hypothetical
numbers):

CPI-W in December of Year Two
Less CPI-W in December of Year One

176.7
- 169.7

Equals Index Point Change 7.0

Divided by previous Index of 169.7 = 0.041

Results multiplied by 100 = PERCENT CHANGE of 4.1 (Contractor shall
be paid increase of 4.1 % using this example.)
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Technical Exhibit Xli

COLA CALCULATION GUIDELINES FOR LIVING WAGE
CONTRACTS

1. Establish annual contract amount for the year for which a COLA is
being considered.

2. Determine Cost of Living Adjustment (COLA) for the year based on
lesser of the percentage change in the U.S. Department of Labor,
Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los
Angeles-Riverside-Orange County Area for the most recently

published percentage change for the 12-month period preceding the
contract anniversary date or the general salary movement for County
employees for the 12-month period prior to July 1 st. This figure is
provided annually by the CEO.

3. Determine percentage of contract costs that are labor (salary and
employee benefits) and the percentage of contract costs that are for
services, supplies and other costs. The vendor must provide the
department with the specific contract costs.

4. If the vendor has demonstrated that his/her labor costs have

increased or wil increase for the entire contract year by GREATER
than or EQUAL to the established COLA percentage, multiply the
annual contract amount by the COLA percentage to determine the
vendor's COLA for the next contract year. Please see Example A on
the next page.

5. If the vendor has demonstrated that his/her labor costs have

increased or wil increase for the entire contract year by LESS than
the established COLA percentage, multiply the vendor's labor costs
by the percentage increase the vendor has attributed to labor costs.
To determine the vendor's non-labor amount of the COLA, multiply
the amount of non-labor costs by the established COLA percentage.
Add the labor and non-labor amounts to determine the vendor's
COLA. Please see Example B on the next page.

6. If the vendor has demonstrated that his/her labor costs have NOT
increased or WILL NOT increase for the entire contract year, multiply
the amount of non-labor costs by the established COLA percentage to
determine the vendor's COLA for that year. Please see Example C
on the next page.
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EXAMPLES OF COLA CALCULATION

For illustrative purposes, the COLA approved by the CEO for the given year is 3%.

The annual contract amount is $100,000 comprised of the following costs:

75% of contract cost attributed to labor costs:
25% of contract cost attributed to services, supplies and other costs (non-labor);

EXAMPLE A: Contractor has substantiated an increase equal to or Qreater than 3% for
labor; therefore, the COLA is applied to entire contract amount:

COLA: $100,000 x 3% - $3,000

EXAMPLE B: Contractor has substantiated an increase of 2% for labor costs; therefore,
the COLA is applied as follows:

Labor = $75,000 x 2% = $1,500
Non-labor = $25,000 x 3% = $750
COLA = $1,500 + $750 = $2,250

EXAMPLE C: Contractor has demonstrated no increase in labor costs; therefore, the COLA
is only applied to the non-labor costs:

COLA: $25,000 x 3% = $750

t'
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Technical Exhibit XiII
Page 1 of 2

ANATOMY OF A PAYMENT

The processing time indicated below reflects the steps a payment goes through
after it is actually entered into the system.

Normal Processing Time For A Pavment
After It Has Been Entered Into The Svstem

Day 1 -

Day 2 -

Day 3 -

Day 4 -

A payment is entered on a given day or it is the first day of a cycle for
a cycled payment. The payment at this point in time shows on the
system as "Ready For Goodnite Processing." The "Goodnite"

processing subsequently takes place during the evening and early
morning hours. After the "Goodnite" processing, the payments in the
system wil display the message "Trans Ready For Check Printing" or
they will reflect an error message.

Fund management selects the transactions allowed by the system
through the "Goodnite" process, (those not erroring out), and
generates an electronic warrant (check) file. The electronic warrant
(check) file is then transferred to the Auditor-Controller for processing.
When we complete this process, payment transactions continue to
read "Trans Ready For Check Printing."

The Auditor-Controller processes our electronic warrant (check) file at
4:00 a.m. daily. The warrants (checks) and a control register are
printed during the 4:00 a.m. processing.

The Auditor-Controller then mails the warrants (checks).

Several days later, the Auditor-Controller sends a computer file to us that has the
warrant (check) numbers on it. When we load this file into our system, the payment
transactions that previously reflected "Trans Ready For Check Printing" are changed
by the system to read "Check Printed Ready For Goodnite Processing."

During the evening of the day we load this fie, another "Goodnite" process takes
plaQe. After this process, the message "Check Printed Ready For Processing" is
removed and the transaction moves to Payment History with the check number and
check date.
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Technical Exhibit XIII
Page 2 of 2

The above is what should occur most of the time. However, if warrants (checks) are
not mailed or are alleged to not have been received, the reasons could be many.
Following are some examples:

1. Computer downtime.

2. Incorrect payee addresses (a common problem).

3. Transactions are caught and held by the system for various errors

such as, overlapping from and through dates, etc~,

4. Payee's spouse cashed check.

5. Large hospitals, etc., place checks in miscellaneous accounts and

then allege they didn't receive them.

6. The neighbors picked-up the maiL.

7. Etc., etc., etc.

4/18/03
glTPARFP/Anatomy of a Payment
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Technical Exhibit XlV
Page 1 of 2

EXAMPLES OF OVERPAYMENTS AND EXCESS COSTS

Overpayments include but are not limited to:

Duplicate payments of indemnity of medical costs.

Indemnity paid at the wrong rate

Indemnity paid for dates where none is due

Salary continuation authorized although claimant not eligible.

Indemnity paid for non-industrial disability

Medical paid for non-industrial treatment

Indemnity or medical payments made to the wrong provider.

Medical providers paid more than RVS without justification in file.

Failure to take credit for subrogation lien, VPA lien, EDD lien, or other liens
against indemnity or medical benefits.

Failure to follow-up on Auditor-Controller overpayment letter resulting in an
unrecoverable overpayment of indemnity.

Inaccurate benefit notices sent to the department resulting in an
overpayment by the department.

Benefits paid on the wrong claim resulting in higher rates or additional
benefits being paid in error.

Failure to timely request canceled checks resulting in inability to defend the
County against claims of non-payment.

Duplicate medical exams, investigations, etc., ordered and paid for.

Payment made without adequate file documentation to explain or justify the
payment.

TD picked up on settled case beyond five years from DOl where WCAB has
no jurisdiction to order additional TD.

Any other overpayments resulting from Contractor's mistakes, errors or
Omissions.
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Technical Exhibit XlV
Page 2 of 2

Excess costs include but are not limited to:

Retroactive rehabiltation medical or indemnity payments paid for periods
where the claimant was not participating in rehabilitation due to failure of
TP A to send proper forms or refer the claimant to a rehabilitation vendor.

Rehabilitation indemnity paid at the TO rate due to failure of TPA to send
proper forms or refer the claimant to a rehabilitation vendor.

VRMA due over and above the cap due to failure of TPA to send proper
forms or refer the claimant to a rehabilitation vendor.

Additional costs awarded due to TPA failure to defend the County and/or
provide necessary documentation or accounting.

Overadvancement of indemnity without benefit of commutation resulting in
loss of interest saved to the County.

Failure to timely object to inaccurate Orders and Awards resulting in
payments over what should be due under the Labor Code.

Benefits paid on a questionable or non-industrial injury due to failure to deny
claim timely.

Case settlement for more than its true value due to TPA failure to obtain
timely and appropriate defense medicals, AOE-COE investigations, or to
otherwise defend the County.

Other excess costs as a result of Contractor's mistakes, errors or omissions.
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BALANCE SHEETNAME:_
001:_

TDNRlSALARY CONTINUATION
CAT FROM THRU #WKS

COMPROMISE & RELEASE:

LIFE PENSION START DATE:-
INTEREST

SAVED(-)
PAl 0(+)

PENALTY

OTHER(EXPLAIN):

~?~~J)~~~~~~;;f;~P~:~

TOTAL:

COMMENTS:

Technical Exhibit XV

CLAIM NUMBER:_

OUT OF SERVICE DATE:_

ABSTRACT DATE:_

REHAB PAID:

-
~~ ," l $".2~

SUBTOTAL: ~
BEING PAID NOW:

AMOUNT CAT

SUBTOTAL: ~
PO REMAINING PAYMENTS:

REHAB ATTORNEY FEES WITHHELD

_%
COMPUTED BY:

DATE:

.)"-
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Technical Exhibit XVi
Page 1 of 3

CLAIM STATUS REPORT

FOR: (DEPARTMENT)

BY: (TPA)

EMPLOYEE: CLAIMS EXAMINER:

EMLOYEE NUMBER: EXAMINER TELEPHONE NUMBER

CLAIM NUMBER: EXAMINER E-MAIL ADDRESS

DATE OF INJURY: DATE OF REPORT:

INJURY & CAUSE:

DISABILITY & MEDICAL TREATMENT:

LITIGATION STATUS:

ISSUES & EXPOSURES:
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RESERVES:

BENEFIT PAID RMG RES TOTAL INC
TD
PD
MED
VRMIS
VRMA

TOTAL

PLAN OF ACTION & EXPOSURE MANAGEMENT:

SETTLEMENT POTENTIAL:
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Technical XVi
Page 3 of 3

COUNTY OF LOS ANGELES
CLAIM STATUS REPORT GUIDELINES

Purpose: To improve claim outcomes through the systematic identification, investigation, and mitigation
of high exposure and high profile workers' compensation claims.

Claim Status Report: The claim status report shall be utilized to improve claim handling efficiency and
effectiveness. It will include a detailed analysis of issues and exposures, along with a clear plan of
action. The claim status report should be updated to reflect any significant claim development and/or any
change in the plan of action.

Communication: All claim status reports shall be directed to identified department personnel and, in the
case of litigated claims, copied to defense counseL. The claim status report must comply with the
provisions of Labor Code Section 3762.

Settlement Proposals: The claim status report may be used to communicate recommended settlement

proposals. All settlement proposals should be submitted to the appropriate County personnel in a clear
and concise written format. A claim file balance sheet shall be completed and provided to defense
counsel and accompany all proposals submitted to the County Quality Assurance Evaluators.
Compromise and Release proposals shall include a present value analysis of future exposures.

Guidelines: A claim status report is required when one, or more, of the following occurs:

1) A Labor Code § 132a discrimination claim is filed.

2) A Labor Code § 4553 serious and willful claim is filed.

3) The employee claims psychiatric injury.

4) The claim reflects an allegation of fibromyalgia.

5) Evidence exists that permanent disability wil equal, or exceed, 70 percent.

6) Total incurred reserves equal, or exceed, $100,000.

7) Appropriate County personnel request a claim status report.

42



Technical Exhibit XVII

Los Angeles County Code 5.31.050

Title 5 PERSONNEL *

Chapter 5.31 HEALTH, SAFETY PROGRAM AND WORKERS' COMPENSATION

5.31.050 Workers' compensation system.
A. The director of personnel shall establish, administer and operate, as part of the county-wide safety
program, a complete self-insured workers' compensation system to ensure the full provision of benefits
under the law to employees whose injuries arise out of and in the course of employment. The system
shall include provision for medical, surgical, hospital and other treatment required to cure and relieve
the effects of injury, as well as payment of temporary and permanent disability compensation and
death benefits as prescribed by state law or by county ordinance. As part of this responsibility, the
director of personnel shall establish and administer procedures to provide for the following:
1. Reporting, investigation, and adjustment of claims arising out of accidents and injuries;
2. Determination of compensability of medical treatment and the payment of all workers' compensation
benefits prescribed by state law or county ordinance;
3. Collection, compilation and reporting of statistical data. including departmental cost experience and
actuarial projections;
4. Establishment and review of reserves on each case to reflect incurred cost of all anticipated
benefits;
5. Control of workers' compensation costs consistent with provision of full benefits under the law.
B. The county counsel shall provide legal counsel and representation in any litigation related to
workers' compensation. (Ord. 84-0220 § 1 (a)(part), 1984; Ord. 82-0264 § 1 (part), 1982: Ord. 9802 §
5,1969; Ord. 8740 § 3,1969: Ord. 8512 § 4 (part), 1963: Ord. 4099 Art. 3 § 78.02,1942.)

8-4-08
g/amr/WC RFP 2007/Contract - Technical Exhibits 8-4-08
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